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Harold J. Adkins
maps (Mediation Arbitration Professional Systems, Inc.)
Harold J. Adkins is a partner in the Baton Rouge law firm of 
Hammonds, Sills, Adkins, Guice, Noah & Perkins, LLP, in 
the areas of mediation, casualty, automobile liability, prem-
ises liability, personal injury and governmental liability. He 
received his BA degree in 1981 and JD degree in 1984 from 
Louisiana State University. He obtained his mediation certi-
fication from Northwestern University in Chicago, Ill. He is 
admitted to practice in the U.S. Supreme Court and in the U.S. 
District Court for the Eastern, Middle and Western Districts 
of Louisiana, the U.S. 5th Circuit Court of Appeals, and all 
Louisiana state courts. He is a frequent lecturer in mediation, 
litigation, trial tactics, ethics and professionalism in numerous 
programs and settings including the Louisiana State Bar As-
sociation, Southern University Law Center and maps.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

M. Nan Alessandra
Phelps Dunbar, LLP
M. Nan Alessandra, a partner in Phelps Dunbar, LLP, prac-
tices in labor and employment litigation, arbitration and 
mediation, counseling, alternative dispute resolution, civil 
rights, business litigation and constitutional law litigation. 
She graduated from Loyola University Law School, cum 
laude, in 1985 (Loyola Law Review). After graduating, she 
served as a law clerk to the late Hon. A.J. McNamara, U.S. 
District Court, Eastern District of Louisiana. She is a member 
of the American Arbitration Association’s Panel of Neutrals 
for employment-related matters in arbitration and mediation 
and is admitted to practice in Louisiana and Texas. She has 
participated as an advocate in mediations and arbitrations and 
conducted mediations and arbitrations as a mediator/arbitrator 
in a wide range of employment and labor business-related dis-
putes. She is an AV-rated attorney and listed in the 2003-2022 
editions of Best Lawyers in America and Chambers USA. She 
is also recognized by Louisiana Super Lawyers by her peers.
Ste. 2000, 365 Canal St., New Orleans, LA 70130
(504)584-9297 (direct dial)
fax (504)568-9130
email: nan.alessandra@phelps.com
website: www.phelps.com

Judge Marc T. Amy (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Marc Amy is a special counsel of the law firm Jones Walker 
LLP and recently concluded 24 years of service as an appel-
late judge on the Louisiana 3rd Circuit Court of Appeal. Dur-
ing his tenure as judge on the Court of Appeal, he sat on more 
than 3,000 appeals and delivered the majority or lead opin-
ion in more than 1,000 cases. He is an elected member of the 
American Law Institute, a Life Fellow of the American Bar 
Foundation and a past president of both Louisiana Appleseed 
and the Louisiana Bar Foundation. Prior to his service on the 
3rd Circuit, Amy was an assistant district attorney for the 15th 
Judicial District of Louisiana and was engaged in the general 
practice of law in Abbeville, his hometown.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Raymond G. Areaux
Carver Darden Koretzky Tessier Finn Blossman & Areaux, LLC
Raymond G. Areaux is a founding partner of the firm and 
chairs the firm’s intellectual property practice group. He is a 
Registered Patent Attorney with the United States Patent and 
Trademark Office. His practice is devoted to obtaining, licens-
ing and litigating all manner of intellectual property rights. 
His primary practice areas are computers and software, pat-
ents, trademarks, brands, domain names, trade secrets, media 
law, copyright, unfair competition and franchises. He is often 
asked to serve as a mediator or arbitrator for all manner of IP 
disputes including patent, trade secret, trademark, licensing, 
software contract or other intellectual property disputes. He 
has served as an arbitrator with the AAA since 1994. He is 
an AV-rated attorney and was listed in Best Lawyers in Amer-
ica and was the Lawyer of the Year in Litigation-Intellectual 
Property in 2021. He was also recognized by Louisiana Super 
Lawyers and Chambers USA, America’s Leading Lawyers for 
Business.
Ste. 3100, 1100 Poydras St., New Orleans, LA 70163
(504)585-3803
email: areaux@carverdarden.com
website: www.carverdarden.com

Harold J. Adkins M. Nan Alessandra Judge Marc T. Amy 
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Donald Armand, Jr.
Perry Dampf Dispute Solutions
Don Armand has been a litigator for 36 years and a media-
tor for 15 years. He represents clients and mediates cases 
throughout Louisiana in all areas of civil litigation, includ-
ing general casualty, personal injury, products liability, insur-
ance coverage, construction, construction defect, commercial 
and any general civil litigation. He is 2022 President of the 
Shreveport Bar Association. He is listed in Louisiana Super 
Lawyers, Best Lawyers in America in Litigation/Defendants 
and Construction, and was voted 2023 Best Lawyers Law-
yer of the Year in Litigation-Defendants-Shreveport. He is a 
founding member of Pettiette, Armand, Dunkelman, Wood-
ley, Byrd & Cromwell. He served on the adjunct faculty of 
Centenary College as an instructor in Negotiations for the Ex-
ecutive MBA Program.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: darmand@padwbc.com or christina@perrydampf.com
website: www.perrydampf.com 

Ellen Cronin Badeaux
Ellen Cronin Badeaux, LLC
Ellen Badeaux is a Qualified Civil and Domestic Mediator 
and practices family, personal injury, juvenile law and crimi-
nal defense. She opened a firm in 1994 in Metairie, after first 
working as an associate for Daniel Claitor. Her firm relocated 
to New Orleans Mid-City, then following Hurricane Katrina, 
to Covington, one block from the courthouse. She has prac-
ticed in Amite, Baton Rouge, Chalmette, Covington, Denham 
Springs, Franklinton, Gonzales, Greensburg, Gretna, Ham-
mond, Kenner, Livingston, Mandeville, New Orleans and 
Slidell for 29 years and Qualified Mediator for 16 years. She 
mediates at her Covington office, by appointment in Slidell 
or the office of the litigators’ choice in the listed cities. The 
firm has two attorneys, two paralegals, a file clerk and a book-
keeper. Badeaux earned her BA degree in 1988 from Tulane 
University and her JD degree in 1992 from Loyola University 
College of Law (member of Moot Court).   
324 N. Theard St., Covington, LA 70433
(985)892-1955 • fax (985)892-1023
email: office@ecbadeauxlaw.com
website: www.ecbadeaux.com

Daniel J. Balhoff
Perry Dampf Dispute Solutions
Dan Balhoff is a partner in the Baton Rouge law firm of Per-
ry, Balhoff, Mengis & Burns, LLC.  He holds chemical en-
gineering and law degrees from Louisiana State University, 
where he was managing editor of the Louisiana Law Review. 
He clerked for Hon. Frank J. Polozola (U.S. District Court, 
Middle District of Louisiana) and Hon. Daniel A. Manion 
(U.S. 7th Circuit Court of Appeals). He has served by court 
appointment in cases at all levels — including several multi-
district litigation cases — as a special master, as a mediator, 
as a claims administrator, and as a neutral. He has also served 
as an arbitrator.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: balhoff@pbmbllc.com
website: www.perrydampf.com

Glenda M. Barkate
maps (Mediation Arbitration Professional Systems, Inc.)
Glenda Barkate has been a member of the maps panel since 
1991 and has conducted more than 3,000 mediations. She is 
admitted to practice in Louisiana and federal courts. She was 
an associate in the firm of Gordon, Arata, McCollam & Du-
plantis, practicing in commercial and civil litigation. Next, 
she worked as a contract lawyer for various firms in the New 
Orleans area in the fields of personal injury, road hazard, mass 
tort, workers’ compensation and commercial litigation, from 
both the defense and plaintiff perspectives. She was also of 
counsel with a firm appointed by the state of Louisiana to rep-
resent State medical providers’ interests and lien rights in tort 
suits. She served on the four-member Council for the ADR 
Section of the LSBA and taught a mediation skills course at 
Loyola Law School for seven years. “Mediating is my career, 
but also my passion.”
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Ellen Cronin 
Badeaux

Daniel J. Balhoff Glenda M. BarkateDonald Armand, Jr.
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Robert W. Barton
The Patterson Resolution Group, LLC
Robert (Bob) Barton is the managing partner of Taylor, Porter, 
Brooks & Phillips, LLP, and a member of the firm’s Executive 
Committee. He received mediation training through the Pro-
gram on Negotiation at Harvard Law School. He completed 
the U.S. Army War College’s National Security Seminar. AV-
rated by Martindale-Hubbell; recognized by Louisiana Super 
Lawyers and Best Lawyers in business litigation. In 27 years 
of practicing law, he has represented plaintiffs and defendants 
in lawsuits, transactions, arbitrations and mediations in ar-
eas including casualty and insurance litigation, commercial 
and business litigation, medical malpractice, employment 
disputes, product liability, premises liability, pharmaceutical 
and health care litigation, and disputes arising on and within 
high school and college campuses and athletic programs. A 
graduate of LSU; JD, cum laude, University of Georgia Law 
School; MBA, Terry College of Business at the University of 
Georgia. He has taught as an adjunct faculty member at LSU 
Law Center.
450 Laurel St., 8th Flr., Baton Rouge, LA 70801
(225)387-3221
email: bob.barton@taylorporter.com
website: www.pattersonresolution.com

Ashley E. Bass
maps (Mediation Arbitration Professional Systems, Inc.)
Ashley Bass is a Hammond native who joined the firm of 
Cashe, Coudrain & Bass in 1997. She served on the board 
of the Hammond Chamber of Commerce as the co-chair of 
the Education Committee and the Steering Committee for the 
accelerated learning program. She was also in the develop-
ment of the Magnet School Pilot Program. She is currently on 
the Board of Trustees for the LSU Law Center and is a past 
board member of the Tangipahoa Chapter of the American 
Cancer Society. Her areas of practice include personal injury, 
construction, insurance coverage, legal malpractice, medical 
malpractice, premises liability and property damage.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Robert Baudouin
maps (Mediation Arbitration Professional Systems, Inc.)
Robert Baudouin has been a mediator and litigator for over 35 
years. His mediations have primarily involved medical malprac-
tice disputes, premises liability, motor vehicle accidents, bound-
ary disputes, and various other personal injury and property dam-
age disputes. His litigation practice has been extremely diverse 
with a focus on healthcare law including physician and hospital 
negligence, physician contracts, class action and multi-district 
litigation, commercial litigation, and complex construction litiga-
tion involving the professional liability of engineers and architects 
as well as workmanship claims against contractors. He has rep-
resented both defendants and plaintiffs throughout his career. He 
served as chair of the Medical Malpractice Section of the Louisi-
ana Association of Defense Counsel for several years. Lectured 
at CLE seminars on medical malpractice. Law clerk to Chief Jus-
tice John A. Dixon of the Louisiana Supreme Court. Contributing 
writer to the Louisiana Political Review.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Ashley L. Belleau
Lugenbuhl, Wheaton, Peck, Rankin & Hubbard 
A practicing attorney focused on commercial litigation, Ashley L. 
Belleau is a certified mediator and arbitrator who has negotiated 
numerous complex commercial disputes to resolution. A calming, 
yet persuasive demeanor sets her apart from others. Her negotia-
tion style begins with listening to the needs of both parties. Once 
determined, she typically acknowledges validation for argument 
and disentangles the facts with presented evidence to guide parties 
to a common ground, ultimately resulting in a plausible resolution. 
Earning recognition for her experience and knowledge through 
receipt of multiple distinguished awards and accolades, Belleau’s 
membership service as an arbitrator and mediator includes the 
AAA Commercial Panel, AAA Construction Panel and FINRA 
Panel. After Hurricane Katrina, she was a member of the Panel 
of Mediators for the Louisiana Department of Insurance Hurri-
cane Mediation Program administered by American Arbitration 
Association (AAA), mediating over 350 hurricane wind damage 
disputes between homeowners and insurance companies.
601 Poydras St., New Orleans, LA 70130
(504)568-1990 • fax (504)310-9195
email: abelleau@lawla.com • website: www.lawla.com

Ashley E. BassRobert W. Barton Ashley L. BelleauRobert Baudouin
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Benjamin, Jr.

Jack C. Benjamin, Jr.
Perrier & Lacoste, LLC
Jack C. Benjamin, Jr. has practiced law for almost 30 years, 
handling diverse cases from governmental administrative mat-
ters to federal maritime cases involving complex contractual 
obligations. He has handled personal injury matters involv-
ing land-based and maritime workers, cases involving com-
mercial trucking and other motor vehicle accidents, premises 
liability claims, construction defect cases and those involving 
catastrophic industrial accidents. He has served in the LSBA’s 
House of Delegates for many years and is a former president 
of the New Orleans Bar Association Inn of Court. For more 
than a decade, he has been designated as a Louisiana Super 
Lawyer and maintained a preeminent AV rating by Martin-
dale-Hubbell. For the past two years, he has been included in 
Best Lawyers in America. JD/MBA degree, Tulane University 
Law School. Mediation training with the Mediation Institute. 
He is frequently called upon by colleagues to assist with effi-
ciently resolving cases and welcomes the opportunity to work 
with new clients seeking a mediator.
Ste. 2550, One Canal Place
365 Canal St., New Orleans, LA 70130
(504)212-8834 • fax (504)212-8852
email: jbenjamin@perrierlacoste.com

Kelly Cambre Bogart
Perry Dampf Dispute Solutions
Kelly Cambre Bogart, trained at Pepperdine University’s 
Straus Institute for Dispute Resolution, is now a member of 
the PDDS team. She is a shareholder at Duplass, Zwain, Bour-
geois, Pfister, Weinstock & Bogart, where she has practiced 
her entire career, after completing a federal judicial clerkship 
with Hon. A.J. McNamara. Her primary practice areas are 
construction defect litigation, first party property and insur-
ance disputes, medical device products liability, and agent li-
ability, although she has broad-based general casualty experi-
ence. She earned a BA degree from Tulane University and is a 
1994 graduate of Loyola University College of Law, graduat-
ing first in her class. 
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: kbogart@duplass.com
website: www.perrydampf.com

Judge Paul A. Bonin (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge Paul A. Bonin (Ret.) served over 23 years as a judge. 
His earliest service, an appointment, was in 1990 in Civil Dis-
trict Court as commissioner and judge ad hoc. In 1997, he was 
elected as judge of the New Orleans Traffic Court. In 2008, 
he was elected without opposition to the 4th Circuit Court of 
Appeal. While on the 4th Circuit, he authored a considerable 
number of opinions. In 2017, he began service on the Crimi-
nal District Court. During the three years of jury trials (pre-
pandemic), he presided over more jury trials than any other 
district judge in Louisiana, affording him yet more vast first-
hand experience in understanding the complexities associated 
with jury trial outcomes. Admitted in 1976, he actively prac-
ticed personal injury law (three of his cases resulted in impor-
tant and clarifying legal outcomes in the Louisiana Supreme 
Court), handled numerous contested successions and business 
organization matters.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Michael E. Botnick
Gordon, Arata, Montgomery, Barnett, McCollam,  
Duplantis & Eagan, LLC
Michael Botnick is a member of the firm Gordon, Arata, Mont-
gomery, Barnett, McCollam, Duplantis & Eagan, LLC. He has 
more than 35 years of experience in commercial litigation with an 
extensive and comprehensive focus on handling construction law 
matters and disputes. His practice also encompasses transactions, 
real estate, contracts, corporate law, and trusts and estates. From 
1988-2003, he served in various prominent legal roles for the City 
of New Orleans and oversaw many negotiations and preparations 
of contracts for the city. He is AV-rated by Martindale-Hubbell 
and has been named to Best Lawyers in America, Chambers USA, 
Louisiana Super Lawyers and New Orleans Magazine “Top Law-
yers.” He is an American Arbitration Association commercial and 
construction mediator and arbitrator. He received his JD degree in 
1975 from Tulane University Law School.
201 St. Charles Ave., New Orleans, LA 70170
(504)679-9814 • fax (504)582-1121 
email: mbotnick@gamb.law
website: www.gamb.law 

Michael E. BotnickJudge Paul A.  
Bonin (Ret.)
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Jacqueline M. 
Brettner

Monica (Vicky) Bowers
Bowers Law Firm, LLC
Monica (Vicky) Bowers is the founding partner of Bowers Law 
Firm, LLC, a multi-jurisdictional boutique law practice that 
concentrates in employment law, family law and government 
law. She is co-founder of the Bowers Mediation Group, offer-
ing the unique service of co-mediation with a mental health 
professional. She graduated from Vanderbilt University School 
of Law (chief justice, Moot Court Board) and Mount Holyoke 
College. She was a law clerk for Hon. Irvin Kilcrease, Jr., Chan-
cery Court, Nashville, Tenn. Admitted to practice in Tennessee 
and Louisiana, she counsels businesses and government agen-
cies with conflict resolution in employment-related matters, 
including internal investigations, policy and procedure devel-
opment and harassment training. She has completed more than 
80 hours of mediation training with the Mediation Institution in 
Family and Divorce Mediation and Louisiana Civil, Commer-
cial and Employment Mediation and is a Louisiana registered 
mediator. She is an EEOC mediator and presents seminars on 
Human Resource Law-related matters.
Ste. 205, 1200 Camellia Blvd., Lafayette, LA 70508
(337)406-9615 • fax (337)406-9615
email: vbowers@bowerslawfirmla.com
website: www.bowerslawfirmla.com

T. Peter (Pete) Breslin
maps (Mediation Arbitration Professional Systems, Inc.)
T. Peter (Pete) Breslin was admitted to practice in Louisi-
ana in 1975 and subsequently admitted to the U.S. District 
Court, Eastern District of Louisiana; U.S. Court of Appeals, 
5th Circuit; and the U.S. Supreme Court. Upon graduation, 
he began his career as an assistant district attorney in Orleans 
Parish. Subsequently he went into civil practice focusing on 
litigation in the areas of personal injury, wrongful death, in-
surance claims, property damage claims and product liabil-
ity. He has been a mediator for more than eight years. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Jacqueline M. Brettner
Brettner Counsel
Jackie Brettner is a Martindale-Hubbell AV-Preeminent-rated at-
torney and a registered civil and commercial mediator under La. 
R.S. 9:4106. She is chair of the LSBA ADR Section. Her media-
tion practice focuses on the resolution of commercial litigation, 
international commercial disputes and complex insurance cov-
erage questions. Over the past five years, she has served as the 
independent neutral for the resolution of certain Medicare/Med-
icaid claims and other commercial disputes. In her legal prac-
tice, she represents corporate policyholders in complex insurance 
coverage litigation in the energy, retail, hotel and bio-recovery 
industries. She has experience interpreting oil and gas “package” 
policies, including well control insurance coverage, and all man-
ner of commercial general liability, professional liability and oth-
er specialized coverages including cyber and data breach liability 
coverage. She has experience assisting clients in data privacy-
related notification, compliance and litigation matters. She is a 
bilingual Hispanic-American able to assist in the resolution of 
civil and commercial disputes in her native language. 
Ste. 900, 400 Poydras St., New Orleans, LA 70130
(504)782-1166
email: brettner@bcfirm.law

Patrick J. Briney
Perry Dampf Dispute Solutions
Pat Briney graduated from LSU Law School in 1976 and, after 
working as an Assistant Attorney General for the State of Loui-
siana and Assistant District Attorney in the East Baton Rouge 
Parish District Attorney’s Office, moved to Lafayette. He is a 
founding partner of the firm now known as Briney Foret Corry 
(originally founded in 1981) and has maintained an active liti-
gation practice since then. He has tried and handled all manner 
of claims and cases involving personal injury, property dam-
age, wrongful death, insurance coverage disputes, commercial 
disputes, toxic torts, redhibition, products liability, medical and 
professional malpractice, construction litigation, admiralty and 
maritime cases. Over the past 43 years, Briney has handled and 
tried numerous cases, primarily from a defense standpoint, but 
as a plaintiff as well. He has served as a mediator since 2011.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: briney@brineyforet.com
website: www.perrydampf.com 

Patrick J. BrineyMonica (Vicky) 
Bowers

T. Peter Breslin
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Robert J. Burns, Jr. Judge Robert J. 
Burns, Sr. (Ret.)

Robert J. Burns, Jr.
Perry Dampf Dispute Solutions
Robert J. Burns, Jr. is the managing partner of Perry Dampf 
Dispute Solutions and is a partner in the Baton Rouge law 
firm of Perry, Balhoff, Mengis & Burns, LLC. He has served 
as a mediator since 2001 and has facilitated settlements in a 
wide array of claims. In 2005, he was nominated to the LSBA 
Leadership Program. In 2009, he completed coursework at 
the Harvard Negotiation Institute, widely accepted as one of 
the nation’s finest mediation training courses. In 2015, Burns 
served as president of the Baton Rouge Bar Association. He 
has served two terms in the Louisiana State Bar Association’s 
House of Delegates. He is an active member of the American 
College of Civil Trial Mediators and maintains a diverse, full-
time mediation practice.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: burns@pbmbllc.com or rosalyn@perrydampf.com
website: www.perrydampf.com 

Judge Robert J. Burns, Sr. (Ret.)
Perry Dampf Dispute Solutions
Judge Robert J. Burns, Sr. (Ret.) served as a district court 
judge for 18 years in Jefferson Parish. On three separate oc-
casions, he was appointed by the Louisiana Supreme Court 
as pro tempore judge in the 5th Circuit Court of Appeal. The 
Supreme Court has assigned Judge Burns to hear complex liti-
gation (including class actions) in various parishes in south 
Louisiana. Since judicial retirement in 1997, he has conducted 
numerous mediations and arbitrations. His success rate is out-
standing. He received his BBA degree from Loyola University 
in 1966 and his JD degree from Loyola in 1969. He served as 
a member of the Louisiana Public Defender Board, appointed 
by the Louisiana Chief Justice, for eight years. He was later 
named the Board’s chair by the Governor. He also served as 
Board chair of Brother Martin High School in New Orleans.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: rjbjudge@cox.net
website: www.perrydampf.com

David T. Butler, Jr.
Perry Dampf Dispute Solutions
David Butler is a partner in the Baton Rouge law firm of Fun-
derburk & Butler. He brings 38 years of legal experience to his 
mediation clients. His mediation practice focuses primarily on 
workers’ compensation claims. He offers a flat rate billing plan 
and NO TRAVEL CHARGES statewide for workers’ compen-
sation cases only. He has an extensive legal background having 
tried more than 200 cases and chaired more than 400 medical 
review panels. He is also an experienced instructor on topics 
regarding workers’ compensation. He is a member of the Baton 
Rouge Bar Association’s Workers’ Compensation Section and 
the Wex Malone American Inn of Court.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: davidbutler@fblawoffice.com
website: www.perrydampf.com 

James R. (Sonny) Chastain, Jr. 
Perry Dampf Dispute Solutions
Sonny Chastain is a partner in the Kean Miller office in Ba-
ton Rouge. He was admitted to practice law in 1989 and be-
gan his career as a law clerk to Judge Frank J. Polozola, U.S. 
District Court in Baton Rouge. He has been in private prac-
tice since 1990 handling federal and state trial and appellate 
litigation. His primary practice areas are business litigation 
and intellectual property. He has addressed various matters in-
cluding personal injury, contracts, banking, unfair trade prac-
tices, consumer finance, antitrust, employment/non-compete 
agreements, software licenses, and investment suitability. He 
routinely advises clients regarding copyright, trademark and 
trade secret protection. He has represented individuals, large 
corporations and small businesses as plaintiff/defendant. He 
brings over 30 years of experience into any mediation. He is 
a member of the Louisiana State Bar Association and Baton 
Rouge Bar Association and serves on the Executive Commit-
tee of Wex S. Malone American Inn of Court.  
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: sonny.chastain@keanmiller.com
website: www.perrydampf.com

David T. Butler, Jr. James R. (Sonny) 
Chastain, Jr.
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Albert Dale Clary
maps (Mediation Arbitration Professional Systems, Inc.)
Albert Dale Clary is a partner at Long Law Firm, LLP, based 
in Baton Rouge and has been practicing law since 1979. His 
career has primarily been devoted to design and construction 
disputes and his clients have included architects, engineers, 
developers, construction firms, owners and public agencies. 
He has broad experience in technical matters and in docu-
ment-intensive construction cases. He is experienced in early 
mediation and other early alternative dispute resolution. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

David C. Clement 
Perry Dampf Dispute Solutions
David C. Clement is a founding member of the New Orleans 
law firm Clement Gates & May, LLC. He handles mediations, 
arbitrations and umpire claims. He earned his degree in archi-
tecture in 1990. After practicing architecture, he attended law 
school and obtained his degree in 1995. He has extensive ex-
perience with real estate, construction, and property damage 
insurance claims and coverage matters. In 2013, he completed 
coursework at the Harvard Negotiation Institute, widely ac-
cepted as one of the nation’s finest mediation training courses. 
He teaches mediation and arbitration as an adjunct professor 
at Loyola University New Orleans College of Law. Since join-
ing Perry Dampf in 2014, he received the following client tes-
timonial: “I am so thoroughly impressed with your skills as a 
mediator. Most other mediators would not have been able to 
bring these parties together. I have seen many done, and you 
have a true gift.”
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: dcc@clementgate.com
website: www.perrydampf.com 

Judge Martin E. Coady (Ret.)
The Patterson Resolution Group, LLC
Judge Martin E. (Marty) Coady (Ret.) graduated from the Uni-
versity of Southwestern Louisiana in 1971 and Tulane Law 
School in 1974. He practiced law in Slidell until his election 
to the bench. He was an assistant city prosecutor in Slidell City 
Court and an assistant city attorney for the City of Slidell. He 
was elected as a judge in the 22nd Judicial District Court and 
served as chief judge. On the bench for more than 29 years, he 
retired at the end of 2019. As a district judge, he presided over 
in excess of 300 jury trials, and many non-jury trials, criminal 
and civil. He served on the committee established by the St. 
Tammany Parish Government to evaluate the need, construc-
tion and presentation to public vote for a parish courthouse. He 
was appointed to serve on the Supreme Court Committee to 
evaluate the Judicial Canons. He offers mediation and arbitra-
tion services on the Northshore and throughout Louisiana.
1800 City Farm Dr., Bldg. 6, Baton Rouge, LA 70806 
(866)367-8620 
email: mcoady@pattersonresolution.com
website: www.pattersonresolution.com

Jeffrey M. Cole
Perry Dampf Dispute Solutions 
Before retiring from his firm in 2016, Jeffrey M. Cole was a 
partner at Plauché, Smith & Nieset, LLC, practicing primarily 
in insurance defense and workers’ compensation defense litiga-
tion. He joined the firm in March 1980 and participated in a wide 
variety of litigation, including products liability, trucking acci-
dents, premises liability, automobile accident cases and business 
litigation. His principal areas of practice included personal injury 
defense and workers’ compensation defense matters. He is expe-
rienced in all types of litigation and its attendant discovery issues 
and motion practice. He served by appointment of the Supreme 
Court on the Mandatory Continuing Legal Education Commit-
tee and, in the past, served on the Judicial Campaign Oversight 
Committee and the Ad Hoc Committee to study the finances of 
the Office of Disciplinary Counsel, also both appointments by the 
Louisiana Supreme Court. He received the Louisiana State Bar 
Association’s 2016 Pro Bono Publico Award.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: jcole@psnlaw.com or asm@juneaudavid.com
website: www.perrydampf.com

David C. Clement Jeffrey M. ColeJudge Martin E. 
Coady (Ret.)

Albert Dale Clary
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J. Gregg Collins

J. Gregg Collins
Gregg Collins Mediation Arbitration
Gregg Collins Mediation Arbitration opened in 2016, but, since 
COVID, has specialized in online mediation. Tremendous settle-
ment rate (100% as counterintuitive as that may seem). 30 years 
as a full-time mediator having mediated more than 2,650 matters 
ranging from two-party automobile cases to multi-party, multi-
million-dollar settlements involving successions, business dis-
putes, contract cases, medical product liability, trucking, Jones 
Act, complex product liability and insurance coverage cases and 
toxic tort matters. AV-rated; Best Lawyers in America, 2015-22, 
Mediation. Top Lawyers, Louisiana and America; Best New Or-
leans Attorneys, Mediation. Umpired cases involving appraisal 
clauses. Arbitrator in construction matters. Former adjunct pro-
fessor — Tulane School of Continuing Studies; Loyola Univer-
sity College of Law. Solo general practitioner. Small business 
owner involving historic tax credits and historic real estate devel-
opment. Tulane Law School, 1979. Former chair, ADR Commit-
tee, New Orleans Bar Association. President (Prime Minister), 
The Churchill Society of New Orleans. Publications: Law Firm 
Practice Management, Chapter 6, Numbers: Scary or Storytell-
ing? DRI Defense Library Series (2014).
Energy Centre, Ste. 2900
1100 Poydras St., New Orleans, LA 70163
(504)616-7535
email: jgreggcollins@msn.com
website: GreggCollinsMediationArbitration.com

Ronald E. Corkern, Jr.
Upstate Mediation Group
Ronald E. Corkern, Jr. is a partner in Corkern, Crews, Guillet 
& Johnson. He brings more than 44 years of litigation experi-
ence to his mediation practice. He is admitted to practice law 
at all levels in the state courts of Louisiana and U.S. District 
Courts (Western, Eastern and Middle Districts) and the U.S. 
5th Circuit Court of Appeals. He formed Upstate Mediation 
Group in July 2015. Admitted to the Bar in 1975, his law prac-
tice has included many areas of law with emphasis on insur-
ance defense and plaintiff work. He is a Fellow in the Ameri-
can College of Trial Lawyers.
616 Front St., Natchitoches, LA 71457
(318)3522302 • fax (318)3527548
email: rcorkern@ccglawfirm.com

Brian E. Crawford
Upstate Mediation Group / 
Law Office of Brian E. Crawford, LLC
Brian Crawford owns and manages the Law Office of Brian E. 
Crawford, LLC, in Monroe. He has been an active mediator and 
arbitrator since 1999. He has been practicing law for 45 years 
and has been involved in thousands of mediations as both media-
tor and counsel. His areas of experience include civil litigation 
for plaintiffs and defendants, professional liability, medical mal-
practice, commercial litigation, attorney disciplinary matters and 
insurance litigation. He is a member of the Louisiana Association 
for Justice and the Louisiana Association of Defense Counsel. 
His extensive mediation and trial experience uniquely qualify 
him to assist as a neutral in the resolution of any legal dispute. A 
1974 graduate of Louisiana State University Paul M. Hebert Law 
Center, Crawford received his mediation training at the American 
Academy of Attorney Mediators in Austin, Texas.
3006 Armand St., Monroe, LA 71201  
(318)3253200
email: brian@bcrawfordlaw.com

Keith R. Credo
Credo Mediation Services, LLC
Keith R. Credo is a graduate of Louisiana State University, BS, 
business administration/accounting (1976); and LSU Paul M. He-
bert Law Center, JD (1978). After completing two years of judi-
cial clerkships in the 24th JDC, he entered private practice. His 
accounting experience complemented his legal practice, which 
centered on employment, business, family law partitions and per-
sonal injury. He is a lifelong resident of the New Orleans area. 
After 35 years in a litigation practice, he formed Credo Media-
tion Services, LLC, in 2013. The company is committed to help-
ing individuals amicably settle issues in a cost-effective manner 
and provides “contact-free mediation” on a convenient virtual 
platform. His mission is to offer an alternative to litigation, from 
simple family law matters to complex personal injury cases. He 
lectures on “Professionalism in Mediation.” He has served as the 
attorney chair for medical review panels and has been appointed 
by Civil District Court as a special master.
Energy Center, Ste. 2900
1100 Poydras St., New Orleans, LA 70163
(504)799-2280 • cell (504)231-0736
fax (504)585-7301 • email: kcredosr@gmail.com 

Ronald E.  
Corkern, Jr. 

Brian E. Crawford Keith R. Credo
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Steven D. Crews
Upstate Mediation Group
Steven D. Crews is a partner in Corkern, Crews, Guillet & 
Johnson and has a Martindale-Hubbell AV Preeminent Rating. 
He brings more than 36 years of litigation experience to his me-
diation practice. He helped form Upstate Mediation Group in 
July 2015 and has been mediating since 2001. He received his 
undergraduate degree from Northwestern State University and 
his JD degree from LSU Paul M. Hebert Law Center. Admitted 
to the Bar in 1983, his law practice has included many areas of 
law with emphasis on insurance defense, workers’ compensa-
tion, public entity liability and plaintiff work. He is admitted 
to practice in state and federal court and before the U.S. Su-
preme Court. He enjoys mediation work so much that he has 
now devoted more than 90% of his practice to mediation and 
arbitration. 
616 Front St., Natchitoches, LA 71457
(318)3522302 • fax (318)3527548
email: sdcrews@ccglawfirm.com

Michele W. Crosby
maps (Mediation Arbitration Professional Systems, Inc.)
A 1990 Loyola Law School (New Orleans) graduate, Michele 
Crosby has successfully mediated highly-sensitive, emotionally-
charged disputes, and commercial, regulatory and casualty mat-
ters. She uses her knowledge, skill and experience acquired over 
the last 30 years to assist parties in the amicable resolution of 
their disputes. She maintains a private practice with Crosby Law 
Firm, LLC, representing plaintiffs and defendants in litigation 
involving contracts, contractor and lien disputes, landlord/tenant 
and HOA disputes, traditional insurance and casualty matters, 
products liability, personal injury, property damage, cargo loss/
damage, and workers’ compensation. Crosby practices in Loui-
siana state court, federal court and before the Louisiana Public 
Service Commission, Workforce Commission and Division of 
Administration. She has experience with wills and estates, the 
Airline Deregulation Act of 1978, the Warsaw and Montreal Con-
ventions, Federal Aviation Administration Land Use and Zoning 
Regulation Issues and Regulatory Compliance Issues (HIPAA, 
Medicare, ERISA). She brings a practical approach to mediation 
to effectuate meaningful and deliberate closure.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Robert S. Dampf
Perry Dampf Dispute Solutions
Robert Dampf is a founding principal in the mediation firm 
Perry Dampf Dispute Solutions and was a member in the Lake 
Charles law firm of Stockwell, Sievert, Viccellio, Clements & 
Shaddock, LLP, for 38 years. He has an expanded mediation 
practice having conducted over 4,500 mediations, primarily 
in Louisiana and Texas, but also in Virginia, Kentucky, Utah 
and Mississippi. He has been recognized as a premier media-
tor and an authority on alternative dispute resolution for more 
than 30 years. He is a frequent seminar speaker on media-
tion and negotiation having conducted continuing education 
programs for lawyers and business groups in Louisiana, Mis-
souri, Florida, California, Arizona, New York and Ireland. He 
is a member of the American College of Civil Trial Mediators, 
the Federation of Insurance and Corporate Counsel and the 
Defense Research Institute.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: dampf@perrydampf.com or pam@perrydampf.com
website: www.perrydampf.com

Robert J. David, Jr.
Perry Dampf Dispute Solutions
Robert J. David, Jr. is a full-time mediator and partner at Ju-
neau David, APLC, which practices throughout the United 
States and abroad. He has served in the role of special master 
and court-appointed neutral. Prior to becoming a mediator, he 
handled arbitrations, mediations, administrative trials and/or 
litigation in more than 25 states. He has tried cases to ver-
dict on behalf of plaintiffs and defendants. Areas of practice 
include commercial, property, casualty, insurance coverage, 
employment, wage and hour, professional liability, and con-
struction disputes.  He is AV-rated with Martindale-Hubbell 
and has been named to Best Lawyers in America for personal 
injury litigation and employment law. He received his under-
graduate degree from Cornell University in 1989 and his law 
degree from Louisiana State University in 1992.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: rjd@juneaudavid.com or asm@juneaudavid.com
website: www.perrydampf.com 

Robert J. David, Jr.Robert S. DampfMichele W. CrosbySteven D. Crews
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Tiffany Delery Davis
maps (Mediation Arbitration Professional Systems, Inc.)
Tiffany Delery Davis is a litigator and a qualified civil and family 
mediator. She has experience representing plaintiffs and defen-
dants in state and federal court. She focuses her litigation practice 
on matters concerning personal injury, insurance, maritime and 
oilfield torts and contracts, toxic torts, environmental cleanup, 
property damage, and coastal erosion. She also has experience 
handling e-discovery and regulatory and transactional matters. 
She is active in several professional and community organiza-
tions. She has spoken on topics including Louisiana environ-
mental litigation, insurance, indemnity, electronic discovery, the 
Medicare Secondary Payor Act, offshore drilling, and DE&I. AV-
rated, Martindale-Hubbell. Listed in Best Lawyers in America, 
Louisiana Super Lawyers, New Orleans CityBusiness “Leader-
ship in Law,” New Orleans Magazine “Top Lawyers,” The Na-
tional Black Lawyers “Top 100.” Tulane Law School, JD, 2005.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

S. Guy deLaup
The Patterson Resolution Group, LLC
Admitted to the Bar in 1981, Guy deLaup is a sole practitioner 
of S. Guy deLaup, APLC, in Metairie. He was an assistant dis-
trict attorney in Jefferson Parish for seven years and is a former 
partner of Connick, Wimberly & deLaup. He has practiced ex-
tensively in family law and has represented clients in business, 
insurance, franchise, medical malpractice and road hazard liti-
gation. Mediation training, Pepperdine Law School and the Me-
diation Institute of Oklahoma. AV-rated, Martindale-Hubbell; 
nominated as a “Top Lawyer” by his peers. He is a 1978 gradu-
ate of Louisiana State University and received his JD degree 
from LSU Law Center in 1981. He serves on the LSU Law Cen-
ter Board of Trustees. He served as LSBA president in 2007-08. 
Former chair, Louisiana Supreme Court’s Mandatory Continu-
ing Legal Education Committee.  Former chair and active vol-
unteer, New Orleans Pro Bono Project. Recipient, LSBA’s Pro 
Bono Publico Award in 2002 and President’s Award in 2011. 
Ste. 408, 3421 N. Causeway Blvd., Metairie, LA 70002
(504)681-6653 • (866)367-8620
email: gdelaup@connicklaw.com
website: www.pattersonresolution.com

Albert J. Derbes IV
Derbes Law Firm, LLC
Al Derbes both litigates and negotiates business law. In this hybrid 
practice, he handles most types of intracompany and intercom-
pany contracts, including the sale and acquisition of businesses, 
as well as business breakups and closures. Industry familiarity 
ranges from the professions (such as law or accounting) to the 
oil patch. Venues for his commercial litigation practice include 
Louisiana, Federal and Bankruptcy Courts. In connection with 
insolvent companies, he represents debtors, creditors and bank-
ruptcy trustees. He also litigates large or complex succession and 
trust matters. He is AV-rated and a Super Lawyer in Commercial 
Bankruptcy, being licensed to practice in Louisiana and Texas. 
He has practiced law for over 30 years, after having obtained his 
BA from Rice University and his JD from Tulane Law School. 
Co-founding the nine-attorney Derbes Law Firm, LLC, over 25 
years ago, he has negotiated innumerable settlements, laying the 
foundation for his mediation practice.
3027 Ridgelake Dr., Metairie, LA 70002
(504)207-0909 • fax (504)832-0322
email: ajdiv@DerbesLaw.com
website: www.DerbesLaw.com

Isidro René DeRojas
Perry Dampf Dispute Solutions
René DeRojas is a bilingual Hispanic-American with extensive 
experience in litigating personal injury disputes in state and fed-
eral courts throughout Louisiana. Since 1991, he has been with the 
firm McCranie, Sistrunk, Anzelmo, Hardy, McDaniel & Welch, 
maintaining a diversified insurance defense practice including 
personal injury, premises liability, automobile liability, pharmacy 
malpractice, products liability, homeowners and workers’ com-
pensation. Prior to joining the current firm, he maintained a gen-
eral practice including family law, bankruptcy, estate planning, 
successions, business organizations and real estate transactions. 
Received Martindale-Hubbell’s highest rating of AV. Undergradu-
ate degree from the University of New Orleans in 1984 and his JD 
degree from Loyola University School of Law in 1987. Attended 
the College of Trial Advocacy at Hastings College of the Law in 
1988. He completed civil, commercial and employment media-
tion training with the Mediation Institute in 2013.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: ird@mcsalaw.com • website: www.perrydampf.com

S. Guy deLaup Isidro René  
DeRojas

Tiffany Delery Davis Albert J. Derbes IV
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Anthony M. DiLeo 
Anthony M. DiLeo, A Professional Corporation
Tony DiLeo has arbitrated and mediated hundreds of cases through-
out the U.S. for international, national and local parties, many in 
the 8- and 9-figure range, as sole arbitrator and chair/member of a 
three-member panel. After Tulane Law School (Law Review, Or-
der of the Coif), he received an LL.M. from Harvard Law School. 
He was a law clerk for Judge Alvin B. Rubin (E.D. La.) and Judge 
John Minor Wisdom (U.S. 5th Circuit). His mediation practice 
is nationally recognized by Chambers USA as “extremely effec-
tive as a mediator,” “mediating significant commercial cases” and 
“valued for his ability to narrow and focus a dispute and in seeking 
practical business solutions.” He taught American Arbitration Law 
at Tulane Law School. Fellow, College of Commercial Arbitrators; 
International Mediation Institute, certified mediator; Louisiana 
State Law Institute ADR Committee, co-reporter (for arbitration); 
Life Member, American Law Institute.
Ste. 3300, 201 St. Charles Ave., New Orleans, LA 70170
(504)274-0087 • fax (504)617-6617 
email: Tony@TonyDiLeo.com 
website: www.TonyDiLeo.com

James P. Doré
Dispute Resolution Services of LA., LLC
Jim Doré, a Fellow of the American College of Trial Lawyers, 
has experience litigating, negotiating, mediating and arbitrating 
cases involving disputes ranging in value from hundreds of mil-
lions of dollars to thousands of dollars. His 49-year practice in-
cludes work in personal injury, commercial and business, medi-
cal malpractice, construction, insurance, oil and gas (including 
legacy litigation), environmental, property disputes, class actions 
and general civil litigation. He has the unique perspective of hav-
ing practiced extensively in both the plaintiff and defense bar. 
After graduating in 1973 from LSU Paul M. Hebert Law Center, 
he began his plaintiff practice and then became a partner at Kean 
Miller LLP in 1995, engaging primarily in litigation defense. He 
retired from the partnership in January 2018. AV-Preeminent-
rated lawyer. Fellow, American Board of Trial Advocates. Listed 
in Best Lawyers in America and Louisiana Super Lawyers. He 
attended the Pepperdine Straus Institute for Dispute Resolution.
Ste. 485, No. 216
7350 Jefferson Hwy., Baton Rouge, LA 70806
(225)937-4825 • email: jim.dore@drslouisiana.com
website: www.drslouisiana.com

Judge Glennon P. Everett (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge Glennon Everett (Ret.) received his BS degree from LSU 
and his law degree from LSU Law School in 1975. He was a 
law clerk for the 15th Judicial Court in 1976 and then practiced 
law in Crowley. He is a former president of the Acadia Parish 
Bar Association, Crowley city prosecutor (1978-96) and 15th 
JDC assistant district attorney (1989-96). He was state district 
judge in the 15th JDC from 1997-2014 (three terms unopposed) 
and was Chief Judge for four years. He served on the Execu-
tive Counsel of the Louisiana District Judges Association and 
served as secretary, treasurer and vice president. He has been 
appointed by the Supreme Court to sit as a pro tempore and ad 
hoc judge in both city and district courts. Currently, he serves 
as an independent executive counsel for the Louisiana Board of 
Medical Examiners in New Orleans.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Bradford H. Felder
Veazey, Felder & Renegar, LLC
Bradford H. Felder is an AV-rated attorney recognized 
in Louisiana Super Lawyers for family law each year since 
2012. He is a family law specialist, certified by the Louisiana 
Board of Legal Specialization. He is a mediator for all types 
of family law conflicts and has space available for use when 
he conducts mediations. He is a member of the Association 
of Attorney-Mediators, the LSBA ADR Section and a Fellow 
of the Louisiana Bar Foundation. He served on the board of 
directors for the Louisiana Association of Defense Counsel 
and on the Louisiana Leadership Council for the National 
Federation of Independent Business. He received his JD de-
gree from Louisiana State University Paul M. Hebert Law 
Center, where he served as articles editor for the Louisiana 
Law Review and graduated as a member of the Order of the 
Coif and Phi Kappa Phi.
P.O. Box 80948, Lafayette, LA 70598-0948
(337)234-5350 • fax (337)234-5310
email: bfelder@vfrlawfirm.com
website: www.vfrlawfirm.com

Judge Glennon P. 
Everett (Ret.)

James P. Doré Bradford H. FelderAnthony M. DiLeo
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Frank A. Fertitta
maps (Mediation Arbitration Professional Systems, Inc.)
Frank Fertitta was admitted to the Louisiana Bar in 1967 and 
simultaneously served as captain in the U.S. Army from 1967-
69. He was a senior partner in Lane, Fertitta, Janney & Thom-
as, engaged in more than 30 years of active litigation practice 
in the areas of casualty, products liability, medical malprac-
tice, professional liability and insurance law. He was a partner 
with the firm of Seale, Smith, Zuber & Barnette until 2017 
when he became of counsel with the firm, where he is pres-
ently practicing. He has lectured extensively in the fields of 
litigation, ethics, insurance law and trial practice in numerous 
CLE programs, including those sponsored by the Louisiana 
State Bar Association, the Louisiana Association of Defense 
Counsel, American Inns of Court and Baton Rouge Bar As-
sociation. Fertitta has been a maps mediator since 2000.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Judge W. Ross Foote (Ret.)
The Patterson Resolution Group, LLC
W. Ross Foote retired from the 9th Judicial District Court in 
2004 after 13 years on the bench. He joined Smith Foote, LLP, 
as a partner dealing exclusively with national class action anti-
trust cases. He served on the board for the International Acad-
emy of Collaborative Professionals, conducted ADR training 
and participated in class action antitrust mediations. He is an 
AAA certified neutral, taught courses at the National Judicial 
College and assisted in the formation of ADR groups. He 
served on the Louisiana District Judges Association’s Execu-
tive Committee and the National Center for State Courts’ Ad-
visory Committee on Technology. He taught an ADR course 
as an adjunct for LSU Law Center’s Summer School in Lyon, 
France, in 2016. He and his wife, Judge Elizabeth Foote, were 
jointly inducted into the Louisiana Justice Hall of Fame in 
2002. His focus with the Patterson Resolution Group is com-
mercial arbitration and mediation. BA, Duke University; JD, 
LSU Paul M. Hebert Law Center.
3420 Calumet Dr., Shreveport, LA 71101
(866)367-8620
email: ross@rossfoote.com and judgefoote@mac.com
website: www.pattersonresolution.com

Vincent P. Fornias
Perry Dampf Dispute Solutions
After over four decades as a casualty litigator and mediator 
(almost 4,000 mediations), Vince Fornias, a bilingual Cuban-
American, now focuses on arbitrations and early neutral eval-
uations. He authored more than 1,000 opinions as a member 
of the multi-state appeals panel in In re Deepwater Horizon 
Economic Settlement, the largest environmental disaster in 
American history. He graduated, magna cum laude, in three 
years from LSU and from its Law Center in 1977, attaining 
Order of the Coif and elected to its Hall of Fame. He was cho-
sen repeatedly by his peers to The Best Lawyers in America© 
and Super Lawyers® in the field of ADR and is a frequent 
speaker at law school and Bar-related settings. He has written 
humor pieces for decades in the Baton Rouge and Louisiana 
Bar journals, and recently published his second book, Now 
You Sue Them, Now You Don’t: The Magic of Mediating.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: forniasv@yahoo.com or lisa@perrydampf.com
website: www.perrydampf.com 

Tom Foutz
TomFoutzADR
After 23 years as president of ADR inc., Tom Foutz found-
ed TomFoutzADR, a dispute resolution consulting firm of-
fering a variety of ADR services. A full-time neutral since 
1993, Foutz has mediated and arbitrated more than 3,000 
matters, including personal injury, commercial, construction, 
employment and insurance claims. He conducts jury focus 
groups and mock trials, serves as a court-appointed special 
master, umpires insurance disputes and consults with coun-
sel on mediation preparation and settlement evaluation. Foutz 
also offers expert testimony in the areas of mediation and 
settlement. Litigation experience includes representing de-
fendants and plaintiffs, first at Jones Walker, then later with 
Jack Martzell and Wendell Gauthier. Former adjunct profes-
sor, Loyola University College of Law (mediation/arbitration 
course) and Tulane Law School (trial advocacy). Past chair, 
LSBA ADR Section and the New Orleans Bar Association’s 
ADR Committee. Tulane Law Review. AV-rated. Best Law-
yers in America in ADR.
email: TomFoutzADR@aol.com
website: www.TomFoutzADR.com

Judge W. Ross 
Foote (Ret.)

Frank A. Fertitta Tom FoutzVincent P. Fornias
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E. Phelps Gay
The Patterson Resolution Group, LLC
Admitted to the Bar in 1979, Phelps Gay is a former manag-
ing partner of Christovich & Kearney, LLP. His practice areas 
include professional liability, admiralty, healthcare, commercial 
and international law. He completed the Basic Mediation Train-
ing Seminar in Dallas, Texas, in 2002. Before joining the Pat-
terson Resolution Group, he was associated with ADR inc. In 
2004, he qualified as an arbitrator with the National Association 
of Securities Dealers (FINRA) and has arbitrated claims involv-
ing brokerage firms and their clients. He has arbitrated fee dis-
putes between clients/lawyers through the LSBA’s Fee Dispute 
Resolution Program. In 2013, he completed American Arbitra-
tion Association training and is a member of AAA’s Roster of 
Neutrals, arbitrating disputes under commercial and employ-
ment rules. Undergraduate degree, Princeton University, 1975; 
JD degree, Tulane Law, 1979. 2000-01, LSBA president. 2016-
17 president, Louisiana Association of Defense Counsel.
Ste. 2300, 601 Poydras St., New Orleans, LA 70130
(504)593-4201 • (866)367-8620
email: epgay@christovich.com and 
  pgay@pattersonresolution.com
website: www.pattersonresolution.com

Dominic Gianna
maps (Mediation Arbitration Professional Systems, Inc.)
Dominic Gianna’s vast trial experience from both sides of the 
courtroom encompasses a unique, enormous variety of areas. 
From simple two-party personal injury cases, complex construc-
tion/engineering litigation, toxic tort class actions, product liabil-
ity and employment disputes, to nationally significant pension 
plan/securities fraud cases (the Petrobras pension case), Gianna 
has litigated them all. He is recognized as one of America’s mas-
ter teachers of persuasion science/advocacy. He uses his talents 
to keep the mediation process going forward, to teach the posi-
tives and negatives of a case to the parties and to motivate the 
parties to achieve success. His experience as a Special Master, 
trial judge pro tem and creator of hundreds of focus groups/mock 
trials provides him with the insight necessary to resolve every 
mediation successfully. His Northwestern University formal me-
diation training/certification is complemented by his continuing 
search for insight into the mediation process. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com • (800)443-7351

Keith S. Giardina
maps (Mediation Arbitration Professional Systems, Inc.)
Keith S. Giardina, a practicing attorney since he graduated 
from Loyola Law School in 1981, has clerked for Judge Klees 
(4th Circuit), worked in a general practice firm, managed an 
office for a major insurer for 35 years, and is now the manag-
ing attorney for his own firm. As office manager for a major 
insurer, he tried over 50 jury trials with outstanding verdicts 
and handled hundreds of bench or judge trials, all with ex-
cellent results. Giardina has been a member of the American 
Board of Trial Advocates and the Louisiana Association of 
Defense Counsel. He is admitted to practice in all state courts 
and the Middle District of Louisiana. He had an outstanding 
motion practice, obtaining hundreds of dismissals by summa-
ry judgment, including high-profile matters such as the 2015 
shooting at the Lafayette movie theatre when he represented 
the theatre. He now manages a firm primarily involved in im-
migration matters while handling mediations for maps.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

James H. Gibson
Perry Dampf Dispute Solutions
Jim Gibson has been engaged in the practice of law for 38 
years, primarily focusing on both plaintiff and defense work 
in the areas encompassing commercial litigation, professional 
liability, probate litigation, complex tort litigation, general 
civil litigation and public entity litigation. He is a founding 
partner of Gibson Law Partners. He has tried more than 60 
jury trials to verdict and 200 bench/trials/exception hear-
ings. Because of his extensive trial and appellate experience, 
he has been named as a Fellow in the American College of 
Trial Lawyers and as a Fellow in the International Academy 
of Trial Lawyers. He received his mediation certification from 
the Northwestern/Chicago School of Professional Studies in 
Mediation Skills and handled hundreds of mediations.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: jimgibson@gibsonlawpartners.com
website: www.perrydampf.com 

James H. GibsonE. Phelps Gay Dominic Gianna Keith S. Giardina
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Joseph C. Giglio, Jr.
Liskow & Lewis, APLC
Joseph C. Giglio, Jr. has practiced with Liskow & Lewis, 
APLC, in Lafayette for 45 years. His practice includes busi-
ness, corporate and succession litigation. He is a past president 
of the Lafayette Bar Association, a past chair of the Greater 
Lafayette Chamber of Commerce and a chair of a Hearing 
Committee for the Louisiana Attorney Disciplinary Board. 
Giglio believes that mediation allows for more efficient and 
less expensive resolution of civil disputes.
P.O. Box 52008, Lafayette, LA 70505-2008
(337)232-7424 • fax (337)267-2398
email: jcgiglio@liskow.com
website: www.liskow.com

Judge Carolyn Gill-Jefferson (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Carolyn Gill-Jefferson is a retired judge for Orleans Parish 
Civil District Court. During her tenure on the court, she served 
as chief judge. Subsequent to her service on the bench, she 
served as a visiting professor of civil law at the Mississippi 
College School of Law. She remains a member of the adjunct 
faculty. She is also a member of the Trial Advocacy faculty at 
Tulane University. She has been appointed Special Master by 
the Civil District Court to make allocations of settlements of 
more than $30 million. Currently, she practices in the areas 
of administrative, domestic and succession law. She also en-
gages in mediation and arbitration handling personal injury, 
contracts, medical malpractice, premises liability, property 
damage, class action and successions.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Harvey Godofsky
maps (Mediation Arbitration Professional Systems, Inc.)
Harvey Godofsky, a St. Tammany Parish resident, graduat-
ed from Loyola University in the top 2.5% of his class and 
with honors. He was a partner with Mang, Batiza, Gaudin, 
Godofsky & Penzato from 1988-2018. He has defended mal-
practice claims against physicians and hospitals since 1985 
and has represented Louisiana Medical Mutual Insurance Co. 
and its insureds since 1988. He served as a speaker on various 
medical malpractice topics. His practice areas are automobile, 
legal malpractice, medical malpractice, personal injury, prem-
ises liability and product liability. He is the author of “Cor-
poration’s Liability for Intentional Torts of its President: A 
Change in Scope,” Loyola Law Review, Vol. 24, No. 1; and 
“A Quantum Study of Pain and Suffering Awards in the Loui-
siana Appellate Courts,” Loyola Law Review, Vol. 25, No. 1.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Alan H. Goodman
Breazeale, Sachse & Wilson, LLP
Alan Goodman is qualified as a mediator in Louisiana and has 
been accepted by the American Arbitration Association Roster 
of Neutrals. As litigation has become so much more expensive 
and less predictable in result, Goodman has become an excel-
lent mediator by being able to bridge the gap between widely 
divergent positions. He practices in the areas of business litiga-
tion of all types, bankruptcy and transactional matters. He served 
as an adjunct professor at Tulane Law School from 1995-2005. 
He served as chair and vice chair of various committees and sub-
committees of the American Bar Association. He has been active 
in leadership roles locally and nationally in the Anti-Defamation 
League and he has served on Governors’ and Mayors’ task forces 
and trade missions. He has been recognized by Chambers USA, 
The Best Lawyers in America and Louisiana Super Lawyers.
Ste. 1500, 909 Poydras St., New Orleans, LA 70112-4004
(504)584-5465
email: alan.goodman@bswllp.com
website: www.bswllp.com

Harvey GodofskyJudge Carolyn  
Gill-Jefferson (Ret.)

Joseph C. Giglio, Jr. Alan H. Goodman
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Judge Richard T. (Dicky) Haik, Sr. (Ret.)
Perry Dampf Dispute Solutions
After more than two decades on the federal bench for the U.S. 
District Court for the Western District of Louisiana in Lafay-
ette, Judge Richard T. (Dicky) Haik, Sr. retired and returned 
to private practice focusing on mediation services and court-
appointed special master work. He is of counsel with Morrow, 
Morrow, Ryan, Bassett & Haik, where he has the pleasure of 
practicing law with his son. He served as trial court judge in 
Louisiana, Mississippi and Texas, served on the 5th Circuit 
Court of Appeals by designation and is an AAA-approved ar-
bitrator. He is uniquely qualified to serve as a mediator in all 
matters. He is knowledgeable of the law and understanding of 
human nature, which make him a very effective neutral. In his 
mediation work, he employs his judicial experience to help par-
ties achieve settlements in complex cases requiring delicate ne-
gotiation or in matters where settlement seems unlikely.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: rthaiksr@mmrblaw.com or asm@juneaudavid.com
website: www.perrydampf.com 

Bobby M. Harges
maps (Mediation Arbitration Professional Systems, Inc.)
Bobby M. Harges mediates and arbitrates with Mediation Ar-
bitration Professional Systems, Inc. (maps) in Louisiana and 
Mississippi. He has been a neutral since 1990 in the capaci-
ties of special master, mediator, arbitrator, attorney chair of 
medical review panels, and a complaint hearing officer for 
energy regulatory matters. His primary experience as a neu-
tral includes the mediation and arbitration of personal injury, 
insurance, securities, construction, commercial, labor and 
employment matters. He has substantial experience handling 
complex cases and class actions. He is a member of the Ex-
ecutive Committee of the LSBA ADR Section, a past chair of 
the Mississippi Bar ADR Section, and teaches mediation and 
arbitration, evidence, torts, sports law, DWI law, and criminal 
law and procedure at Loyola University College of Law.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Lambert J. (Joe) Hassinger, Jr.
maps (Mediation Arbitration Professional Systems, Inc.)
Joe Hassinger promises his mediation clients a patient, cre-
ative and energetic mediator who never quits; a mediator who 
respects your position and needs; a mediator with real-life 
litigation and trial experience; and a set of trustworthy and 
objective fresh eyes. He has litigated, mediated and tried cases 
in state and federal courts throughout Louisiana for 30 years. 
He brings in-the-trenches experience to the mediation and 
arbitration of bodily injury, professional liability, insurance 
coverage, contract disputes, construction defect and multi-
party litigation. He serves as an adjunct professor at Tulane 
Law School teaching negotiation and mediation advocacy. He 
has completed advanced mediator and negotiation training 
through maps, the Harvard Program on Negotiation and the 
American Bar Association.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

G. Trippe Hawthorne
Perry Dampf Dispute Solutions
Trippe Hawthorne is a partner in the firm of Kean Miller, LLP, 
and practices in the litigation group in the areas of commer-
cial litigation, construction law and general litigation mat-
ters, including construction disputes of all types, industrial, 
commercial, residential, public and private. He is a member 
of the American College of Real Estate Lawyers and is the 
secretary for ACREL’s Construction Law Committee. He is 
a member of the Construction Lawyers Society of America.  
He is a graduate of the Mediation Program at Harvard Law 
School where he gained exposure to several alternative dis-
pute resolution techniques, including mediation, arbitration, 
mini-trials, settlement counsel, collaborative law, early neu-
tral evaluation and co-mediation services. He is licensed to 
practice law in Louisiana and Texas.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: trippe.hawthorne@keanmiller.com 
website: www.perrydampf.com 

Bobby M. Harges Lambert J. (Joe) 
Hassinger, Jr.

G. Trippe 
Hawthorne

Judge Richard T. 
Haik, Sr. (Ret.)
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Thomas M. Hayes III
The Patterson Resolution Group, LLC
Tom Hayes has practiced at Hayes, Harkey, Smith & Cascio, 
LLP, in Monroe for 44 years, focusing on civil litigation in state 
and federal court, addressing issues involving professional lia-
bility (lawyers, architects, engineers), product liability, industri-
al accidents, commercial disputes, employment law, healthcare 
and medical malpractice, insurance coverage, motor vehicle 
and transportation, civil rights, construction, real estate, succes-
sions and trusts. Trained as a mediator at the Straus Institute 
for Dispute Resolution (Pepperdine Law School), he served 
as special master by appointment of the 4th and 8th Judicial 
Districts. He is an attorney council member and officer of the 
Louisiana State Law Institute, and a member of its Committee 
on Civil Procedure. Fellow, American College of Trial Law-
yers. Louisiana Bar Foundation Distinguished Attorney, 2016. 
LSU Law Center Distinguished Achievement Honoree, 2018. 
Louisiana Super Lawyers, civil litigation, 2007-22. BA, with 
honors, University of the South, Sewanee, TN, 1974; JD, LSU 
Paul M. Hebert Law Center, 1977. 
Ste. 701, 1500 N. 19th St., Monroe, LA 71201
(318)387-2422 • (866)367-8620
email: tom@hhsclaw.com
website: www.pattersonresolution.com

Michael G. Helm
Perry Dampf Dispute Solutions
As founder of Helm Law Firm, Michael Helm maintains a solo 
practice in Covington. Prior to his 16 years with a maritime 
firm, he worked offshore in wireline operations and, thereafter, 
sold boat landing systems to oil companies for offshore plat-
forms. Admitted into the Louisiana Bar in 1988 and Texas in 
1994, Helm has represented claimants and defendants in litiga-
tion in Louisiana and Texas for 34 years. He has experience in 
resolving disputes in insurance, personal injury, wrongful death, 
Jones Act, longshore, medical malpractice, property damage 
and contractual actions. Through Perry Dampf and AAA, he 
has mediated over 450 claims. His direct approach in mediating 
and willingness to stay involved post-mediation has resulted in 
a 90% success rate. He received his undergraduate degree from 
Georgia Tech and his JD in 1988 from Loyola University. He 
is a trained mediator, completing the Learn from the Masters 

Mediation Training Seminar with Sid Stahl, Dallas, Texas.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (225)389-9899 • (866)389-9899
email: mhelm@helmlawfirm.com or 
  christina@perrydampf.com
websites: www.perrydampf.com 

William C. Helm
Perry Dampf Dispute Solutions
William Helm is a partner in the Baton Rouge firm of 
Kinchen, Walker, Bienvenu, Bargas, Reed & Helm, LLC. He 
brings more than 30 years of legal experience to his media-
tion clients. With a general civil practice, he has handled trials 
and appeals in all state and federal courts in Louisiana and 
Mississippi. His areas of concentration are personal and com-
mercial automobile liability, insurance, negligence, contracts 
and collections.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: whelm@kwbbrlaw.com or rosalyn@perrydampf.com 
website: www.perrydampf.com

Charles F. Herd, Jr.
Herd Dispute Resolution, LLC
Charles F. Herd is an experienced civil litigator who is eager 
to listen to clients and learn more about their needs. He has 
35 years of successful litigation experience, and positive dis-
pute resolution cases have earned him the reputation for having 
great listening skills that help others successfully explore op-
tions for resolving disputes without the necessity of traditional 
legal proceedings. He is licensed to practice in various state and 
federal courts in Texas, Louisiana, Kentucky and New York. He 
is licensed to practice in the U.S. 5th Circuit Court of Appeals 
and numerous federal district courts across America. He is a 
member of, and held office for, the Mariners Club of Houston, 
the Maritime Law Association of the United States, the Hous-
ton Marine Arbitration Association and The Propeller Club of 
the United States, Houston and Louisville Chapters. He prides 
himself as being client, community and family-focused. Texas 
Super Lawyers, 2014-present. Credentialed mediator, 2020, 
Texas Mediator Credentialing Association.
Ste. 255, 19500 SH 249, Houston, TX 77070
(713)955-4299 • fax (281)462-5180
email: CFH@HerdDisputeResolution.com

Thomas M.  
Hayes III

Michael G. Helm William C. Helm Charles F. Herd, Jr.
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Fred L. Herman
Fred Herman is a trial attorney and legal counsel, represent-
ing individuals, their families and businesses for more than 45 
years. In 2018, he became counsel to Chehardy Sherman Wil-
liams. He has more than 30 years’ experience as a mediator, 
arbitrator and hearing officer. His focus is personal injury, busi-
ness transactions and litigation, healthcare, construction and 
commercial litigation and class actions. He is a member of the 
LSBA Fee Dispute Resolution Panel, the American Arbitration 
Association and the American Healthcare Lawyers Associa-
tion’s panel of mediators and arbitrators. He independently pro-
vides mediation services (in person or via video conferencing). 
He is a member of the Academy of Court Appointed Special 
Masters, the Louisiana Bank Counsel and the Louisiana and 
American Associations for Justice. He has been recognized 
by Best Lawyers in America for commercial and personal injury 
litigation, selected for Louisiana Super Lawyers from 200920 
and is a preeminent AVrated attorney with MartindaleHubbell.
Ste. 1100, One Galleria Blvd., Metairie, LA 70001
(504)5818068 • fax (504)3362013
email: flh@chehardy.com

Brian A. Homza
Perry Dampf Dispute Solutions
Brian Homza has been a mediator since 2003 and, since that 
time, has successfully mediated numerous cases involving both 
complex legal issues and coverage issues. His litigation prac-
tice spans over 42 years of experience, including complex mul-
tiparty litigation incorporating all aspects of insurance coverage 
and assessment of damages in personal injury claims, complex 
property damage, and business loss claims. He has tried cases 
in every Louisiana federal court and numerous state courts. A 
senior partner of Cook Yancey King & Galloway Law Firm in 
Shreveport, Homza is a member of several professional organi-
zations, a past speaker for the Louisiana State Bar Association, 
and a member of the Harry Booth/Hank Politz Inn of Court. 
He holds an excellent reputation within the industry and legal 
circles, and he is a requested speaker and instructor for many 
organizations. He is AV-rated by Martindale-Hubbell and is a 
1979 graduate of LSU Paul M. Hebert Law Center. 
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: brian.homza@cookyancey.com or christina@perrydampf.com
website: www.perrydampf.com 

Grady S. Hurley
maps (Mediation Arbitration Professional Systems, Inc.)
Grady Hurley has broad-ranging dispute resolution and trans-
actional experience at the intersection of energy and maritime 
law, including in areas such as offshore energy exploration, 
production and distribution, where a range of complex legal, 
regulatory and business issues collide. He serves as a vice 
chair of the American Bar Association Admiralty & Maritime 
Law Committee and as vice president of the Maritime Law 
Association. A past president of the Tulane Alumni Associa-
tion, he is a member of the advisory council of Tulane’s Ad-
miralty Law Institute and the Tulane Maritime Law Journal 
Board. His experience includes personal injury, property dam-
age, worker’s compensation, environmental, insurance and in-
demnity besides transactional/commercial disputes.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Richard J. Hymel
Perry Dampf Dispute Solutions
Richard Hymel has 31 years of legal experience. He represent-
ed Transocean in the litigation arising out of the BP Macondo 
well blowout; he served as trial counsel in the seven-week 
Coast Guard/MMS hearings and eight-week Multi-District 
Litigation trial. He holds an AV-Preeminent peer-review rat-
ing on Martindale-Hubbell. He is a member of the State Bar 
of Texas and passed the CPA exam. He attended mediation 
training offered by Straus Institute for Dispute Resolution at 
Pepperdine University School of Law, then ranked as the #1 
dispute resolution program in the country by U.S. News & 
World Report. He attended IADC WellCap Supervisor Well 
Control School. He has successfully mediated cases in the ar-
eas of admiralty and maritime, trucking and automobile acci-
dents, premises liability, environmental contamination, insur-
ance coverage, contractual indemnity, construction disputes, 
employment discrimination, sales tax and workers’ compen-
sation. He has been a member of the Perry Dampf mediation 
panel since 2004.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: rhymel@mandllaw.com or terri@perrydampf.com
website: www.perrydampf.com 
 

Fred L. Herman Brian A. Homza Grady S. Hurley Richard J. Hymel
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Roger Javier
maps (Mediation Arbitration Professional Systems, Inc.)
Roger Javier is a native of Miami, Fla., but has made New Or-
leans his home since 1995. He is the managing partner of The 
Javier Law Firm, LLC, focusing primarily in the representa-
tion of companies, corporations and government entities. His 
practice is 95% devoted to litigation and he represents many 
Fortune 500 companies. He has tried cases throughout Louisi-
ana and argued in every appellate court and the Supreme Court. 
He also litigates in California. He has been lead counsel and 
successfully tried and settled cases, several of which have had 
multi-million-dollar exposures. He is a state expert consultant 
for a national media publication which provides its subscrib-
ers with current jurisprudential updates. He has completed 
advanced mediation training at Harvard Law School and has 
successfully resolved 95% of his cases as a mediator. He is a 
member of the Bar in Louisiana and Texas jurisdictions.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Robert A. Jenks
maps (Mediation Arbitration Professional Systems, Inc.)
Robert Jenks was admitted to the Iowa Bar, 1972. Past ex-
perience in private practice of law and corporate counsel. A 
founder of and past president of maps. Qualified as a media-
tor under the Louisiana Mediation Act. He has mediated more 
than 3,000 cases involving class actions, mass tort, bad faith, 
personal injury, wrongful death, construction, employment, 
multi-million-dollar cases, commercial, product liability, medi-
cal malpractice, maritime, FELA and franchise law, including 
large complex multi-party disputes. He is an adjunct professor 
at Tulane University Law School for Negotiation Advocacy.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Thomas R. Juneau, Sr. 
Perry Dampf Dispute Solutions
Thomas R. Juneau, Sr., a partner with Perry Dampf Dispute 
Solutions, is a full-time mediator. He has served as media-
tor in over 2,000 disputes in Louisiana, California, Texas and 
New York.  He has mediated a wide array of cases, ranging 
from basic, two-party casualty matters to complex, multi-par-
ty class action lawsuits. The vast majority of his mediations 
result in a settlement, and he is tireless and creative in his 
approach to getting cases resolved. He is AV-rated by Martin-
dale-Hubbell and has been repeatedly recognized as a Loui-
siana Super Lawyer by Law & Politics. He is based in Perry 
Dampf’s Lafayette Mediation Center but regularly conducts 
mediations throughout the state of Louisiana.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: trj@juneaudavid.com
website: www.perrydampf.com

Robert M. Kallam
Kean Miller LLP
Robert M. Kallam is a partner in the Lafayette office of Kean 
Miller, a regional law firm with offices in Louisiana and Tex-
as. He has represented domestic and international clients for 
over 30 years and maintains a litigation practice in state and 
federal courts in the energy, marine, transportation, general 
casualty and insurance sectors. He has an AV-Preeminent rat-
ing by Martindale-Hubbell and has been recognized as a Top 
50 Louisiana Super Lawyer by Thomson Reuters. He received 
his undergraduate (1987) and law degree (1990) from Loui-
siana State University and serves on the LSU Law Center’s 
Board of Trustees. He has served as a faculty member for the 
Law Center’s Apprenticeship Week. He is a member of the 
Louisiana Association of Defense Counsel and the Maritime 
Law Association of the United States and is active in many 
school and civic organizations.
Ste. 1101, 600 Jefferson St., Lafayette, LA 70501
(337)422-3642 (direct) • cell (337)280-9365 
email: robert.kallam@keanmiller.com
website: www.keanmiller.com

Roger Javier Thomas R.  
Juneau, Sr.

Robert A. Jenks Robert M. Kallam
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Judge William J. (Rusty) Knight (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge William J. (Rusty) Knight (Ret.) began his legal ca-
reer in 1976. He graduated from LSU Law School (Order of 
the Coif; Louisiana Law Review). He was an associate with 
Hudson, Potts & Bernstein in Monroe, 1976-79; served as an 
ADA for Washington and St. Tammany Parishes, 1979-85; 
then opened a private law practice, handling civil and criminal 
matters. In 2003, he took office as district judge, 22nd Judicial 
District Court, Division J. He has presided over a section of 
Adult Drug Court. He worked to pass legislation that granted 
authority for a pilot program of a Risk-Needs Assessment pro-
cedure and the establishment of the 22nd JDC’s ReEntry Court 
in 2012. In 2015, the Louisiana Supreme Court requested that 
he create Key Components and Best Practices to be followed 
by Louisiana ReEntry Courts (adopted by the Supreme Court 
in 2016). Recipient, LSBA’s Citizens Award and Louisiana 
Bar Foundation’s 2020 Calogero Justice Award.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351
 
Judge Daniel E. Knowles III (Ret.)
Perry Dampf Dispute Solutions
Daniel E. Knowles III is a retired U.S. Magistrate Judge who 
brings more than 40 years of legal experience to his mediation 
clients. During his 22 years as a practicing attorney focusing 
in maritime law, he tried numerous cases in both state and fed-
eral courts. After ascending to the bench, he handled more than 
7,500 settlement conferences involving virtually every area of 
litigation. Moreover, he presided over numerous jury and bench 
trials from 2003-19. He received his mediation certification 
at the Attorney/Mediators Institute of Dallas, Texas, and has 
served as a speaker at programs sponsored across the United 
States and in Europe. He has served as a member of the adjunct 
faculty at the LSU Law Center teaching trial advocacy since 
2004. Since joining Perry Dampf in 2019, Judge Knowles has 
mediated over 350 cases with an impressive success rate.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: danknowles88@gmail.com or 
  christina@perrydampf.com
website: www.perrydampf.com 

Harold Koretzky
maps (Mediation Arbitration Professional Systems, Inc.)
Harold Koretzky joined maps as a mediator and arbitrator, fo-
cusing in labor and employment law matters nationwide. He is 
a founding partner of the Carver Darden Koretzky Tessier Finn 
Blossman & Areaux law firm. He received his BS degree from 
Louisiana State University and his JD degree from Loyola Uni-
versity College of Law. He served with the National Labor Rela-
tions Board (NLRB) in New Orleans and Washington D.C., cul-
minating as deputy assistant general counsel. He has represented 
clients in labor and employment law matters and has extensive 
experience in collective bargaining negotiations, arbitrations, 
litigation and mediations. He is a member and past chair of the 
LSBA Labor Law Section, a member of the American Board 
Association (ABA) Labor and Employment Law Section and 
served for four years as the co-chair of the ABA’s Committee on 
Practice and Procedure Under the NLRA. He has been admitted 
to the College of Labor and Employment Lawyers.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

A.J. Krouse
Perry Dampf Dispute Solutions
A.J. Krouse, a nationally recognized mediator, arbitrator and spe-
cial master, focuses in complex commercial, health care, energy, 
employment, construction, environmental, securities and mari-
time. In 2015, he was designated as a Master Mediator by the 
American Arbitration Association (AAA). Fellow of the College 
of Commercial Arbitrators (2009), the Chartered Institute of Ar-
bitrators, International Mediation Institute, American College of 
Civil Trial Mediators, the American College of e-Neutrals and the 
Academy of Court-Appointed Masters. He serves on the AAA’s 
Mediator Advisory Council and Arbitration Advisory Council. 
He was appointed by the Louisiana State Law Institute to the 
ADR Committee for a revision of arbitration statutes in Loui-
siana. He served on active duty as a captain in the U.S. Army, 
Military Police Corps, from 1977-81. He was a judicial law clerk 
for U.S. District Judge A.J. McNamara from 1984-85. Inducted 
into City Business “Leadership in Law” Hall of Fame in 2020.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: akrouse@frilot.com
website: www.perrydampf.com

Judge Daniel E. 
Knowles III (Ret.)

Harold Koretzky A.J. KrouseJudge William J. 
(Rusty) Knight (Ret.)
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Peggy Landry, Esq., Architect
Perry Dampf Dispute Solutions
Peggy Landry is an experienced mediator and project neutral 
who has served on the Perry Dampf Dispute Solutions panel 
since 2010. Her background as a lawyer in private practice 
focused on construction and design contracts. She is also a 
licensed architect with a practice in south Texas. She has both 
subject matter expertise and broad experience in resolving 
disputes among all construction industry participants. These 
include public and private owners, contractors, subcontrac-
tors, specialty contractors, architects, engineers, sureties and 
insurers. She is creative in her approach and persistent with 
every matter, and as a result, the vast majority of her disputes 
result in settlement. She is a member of the Louisiana State 
Bar Association, the National Council of Architectural Regis-
tration Board and the Jefferson Society.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: peggy@landryarch.com
website: www.perrydampf.com

Douglas Lawrence
The Lawrence Law Firm, LLC
Douglas Lawrence is owner of The Lawrence Law Firm, LLC, 
in Monroe. His practice is concentrated in the areas of casualty 
defense, school law, hospital law, municipal law, business as-
sociations and contracts. He is general counsel to the Monroe 
City School District. He previously served as board counsel 
for Morehouse General Hospital and as city attorney for the 
City of Bastrop. He has a BA degree, cum laude, from South-
eastern Louisiana University and his JD degree from South-
ern University Law Center (associate editor of the Southern 
University Law Review). He is a member of the Louisiana 
State Bar Association, the Louisiana and National Councils of 
School Attorneys, and the Louisiana Association of Defense 
Counsel. He completed training in civil, commercial and em-
ployment mediation from the Mediation Institute in 2014.
Ste. 213, Premier Plaza
1900 North 18th St., Monroe, LA 71201
(318) 361-5004 • fax (318)361-5677
email: lawrence-law@live.com 

John S. Lawrence, Jr.
maps (Mediation Arbitration Professional Systems, Inc.)
John Lawrence, Jr., managing partner of Lawrence, Knight 
& Curlin, obtained his BS in business (1986) and JD (1989) 
from Louisiana State University. His practice and 32+ years 
of experience include retail and restaurant liability defense; 
insurance defense; plaintiff and defendant bad faith claims; 
plaintiff and defendant construction law and construction 
defects litigation; preparation of construction contracts/ lien 
documents; workers’ compensation defense; business litiga-
tion; business organization; plaintiff and defendant personal 
injury; plaintiff and defendant real estate and property law; 
plaintiff and defendant products liability; wills and estates; 
plaintiff and defendant employment discrimination. Admit-
ted to Louisiana Bar; U.S. Districts Courts, Western, Middle 
and Eastern Districts of Louisiana; Louisiana Supreme Court; 
all Louisiana courts; Bar of the State of Texas; U.S. District 
Courts, Northern and Southern District of Texas; Bar of the 
U.S. Supreme Court. Member, Louisiana and Texas State Bar, 
American Bar Association, Federal Bar Association and the 
Claims & Litigation Management Alliance.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Patricia S. LeBlanc
maps (Mediation Arbitration Professional Systems, Inc.)
Patricia LeBlanc has more than 30 years’ experience as an 
active litigator in courtrooms throughout Louisiana. She is 
one of the few women to direct and lead multi-million-dollar 
litigation for plaintiffs and defendants in cases involving both 
commercial transactions and personal injury claims. She is a 
Fellow in the Louisiana Bar Foundation, a Master in the John 
Boutall American Inn of Court and, in 2014, was recognized 
as one of the “Top Rated Lawyers” in a peer review rating 
published in the Times Picayune. LeBlanc is also well known 
for her active leadership role on a variety of civic and chari-
table community boards.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Douglas Lawrence John S.  
Lawrence, Jr.

Patricia S. LeBlancPeggy Landry
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Richard K. Leefe
Perry Dampf Dispute Solutions
Richard Leefe is a partner in the firm of Leefe Gibbs and has 
practiced civil litigation for more than 48 years. His practice 
has primarily focused on civil litigation of all types, other than 
domestic, in federal and state courts. He has handled matters 
in many states and countries. He is a graduate engineer from 
Louisiana State University and served as an engineer officer in 
the U.S. Army, completing a tour of service in Vietnam before 
returning and attending law school, graduating from Loyola 
University College of Law in 1974. He has an LLM in Inter-
national Commercial Law from Robert Gordon University in 
Aberdeen, Scotland. He served as the 2013-14 president of the 
Louisiana State Bar Association. He has been involved in nu-
merous mediations and is the author of the LexisNexis Loui-
siana Code of Evidence Practice Guide.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: rkleefe@leefegibbs.com
website: www.perrydampf.com

Linda A. Liljedahl, Esq.
 Dispute Resolution Institute of Louisiana, Ltd.
Linda A. Liljedahl has believed in mediation in all its forms since 
she was first introduced to the process in 1985. She is the first Lou-
isiana independent mediator (1991), the first Accredited Seminar 
and Skills Trainer Provider (1991), the first Advanced Mediation 
and ADR T raining Provider (1997) and the first internationally-
recognized ADR Seminar Provider (1997). She is a member of the 
Association of Conflict Resolution. She is a Louisiana Mediation 
Registry- Accredited Civil, Child Custody/Visitation-Divorce, and 
Juvenile Mediator. She received the International Peace Prize four 
times based on her belief that everyone can benefit from the use 
of Appropriate Dispute Resolution. In 2018, she partnered with 
Mondello Mediation, LLC (Lisa R. Mondello) of New Orleans. 
They have produced their own training seminars, Liljedahl and 
Mondello, assisting businesses, associations, individuals and gov-
ernmental/political groups in developing mediation training pro-
grams. Liljedahl handles private, local, state, national and interna-
tional government and/or business ADR needs.
5222 Blair Lane, Unit C, Baton Rouge, LA 70809-3663
(225)348-6846
email: laliljedahl@gmail.com
website: www.msmediator.com

James A. Lochridge, Jr.
Perry Dampf Dispute Solutions
James Lochridge is president of the Lafayette law firm of Voo-
rhies & Labbé. He has been practicing law for over 32 years. 
He has tried jury and bench trials in both state and federal 
court, as well as argued before numerous appellate courts. His 
background includes insurance, professional liability casualty 
defense, premises liability, construction defects, industrial 
accidents and civil rights claims. He has worked with public 
entities, trucking companies, oil refineries and major fast-food 
chains. He has taught Business Law as an adjunct professor at 
the University of Southwestern Louisiana (now the University 
of Louisiana-Lafayette). His vast array of experience makes 
him a prime choice as your next mediator. He is a member of 
the Louisiana State Bar Association, the Lafayette Bar Asso-
ciation, the Louisiana Association of Defense Counsel and the 
Federation of Defense and Corporate Counsel.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: jal@volalaw.com or terri@perrydampf.com
website: www.perrydampf.com 

Scott Loeb
Perry Dampf Dispute Solutions
Scott Loeb is a founding partner of Loeb Law Firm. He brings 
over 22 years of litigation and trial experience to his media-
tion clients. Having represented both plaintiff and defense cli-
entele, he has participated in hundreds of mediations. He is an 
AV-rated commercial litigator with a heavy emphasis in busi-
ness, construction, insurance and trucking litigation through-
out Louisiana and the Gulf Coast. He has been selected by his 
peers for inclusion in the 2021 Best Lawyers in America. He 
has published and lectured as an expert contributor on truck-
ing, construction and insurance-related topics. He began his 
career in auditing and tax analysis for Ernst & Young, LLP, 
and all aspects of his family-owned trucking company before 
going to law school.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: sloeb@loeb-law.com
website: www.perrydampf.com

James A.  
Lochridge, Jr.

Scott LoebLinda A. LiljedahlRichard K. Leefe
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Katherine M. Loos

Steven B. Loeb 
Breazeale, Sachse & Wilson, LLP 
Steven Loeb has a master’s in architecture and has practiced 
law since 1989, principally representing architects, engineers, 
contractors and owners. His experience includes litigation of 
complex multi-party construction matters and arbitration of 
disputes. He also has handled complex insurance and surety 
claims, all as part of his construction law practice. He is a 
panel arbitrator with the American Arbitration Association 
and a certified mediator on Americans with Disabilities Act 
matters through Key Bridge Foundation/U.S. Department of 
Justice. He has taught several courses in the Louisiana State 
University School of Construction and the Southern Universi-
ty School of Architecture. He is recognized in Chambers USA 
in the area of construction. 
Ste. 2300, 301 Main St., Baton Rouge, LA 70821 
(225)381-8050
email: steven.loeb@bswllp.com 
website: www.bswllp.com

Katherine M. Loos
Perry Dampf Dispute Solutions
For 39 years, Kate Loos has successfully represented indi-
viduals, businesses and high-profile clients, both plaintiffs and 
defendants, in a broad range of cases. She has an AV Martin-
dale-Hubbell rating. Through her 17-year affiliation with Perry 
Dampf, she has mediated hundreds of cases. She has success-
fully resolved disputes involving toxic torts, products liability, 
premises liability, medical malpractice, catastrophic personal 
injuries, wrongful death, automobile liability, insurance, prop-
erty damage, and workers’ compensation. She was appointed 
by Special Master Cade R. Cole to mediate hurricane lawsuits 
arising out of hurricanes Laura, Delta and Ida. She has exten-
sive first-chair jury trial and appellate experience. She has been 
an accomplished litigator and has a natural ability to connect 
with people, enabling her to achieve settlements in the major-
ity of her mediations. She is the founder of Katherine M. Loos, 
LLC, and a 1982 graduate of LSU Paul M. Hebert Law Center. 
She is licensed to practice law in Louisiana and Texas.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: kate@katelooslaw.com or rosalyn@perrydampf.com
website: www.perrydampf.com

Darrell J. Loup
Mediation Services / Law Office of Darrell J. Loup, LLC
Darrell Loup has been practicing law for more than 30 years, 
with the first 22 years focused on insurance defense and the 
last eight years focused on representing injured and aggrieved 
plaintiffs. He began his mediation practice in 2020 utilizing his 
skills and experiences honed over the last 30 years representing 
both plaintiffs and defendants in a wide array of jury and bench 
trials and mediations involving issues related to complex per-
sonal injury, wrongful death, business disputes and insurance 
coverage. He has also represented both plaintiffs and defen-
dants in class action cases. He has experience that all sides can 
trust. He is an honor graduate of LSU Law Center (1991) and 
received his mediator’s certification from South Texas College 
of Law (2019). He is a past member of the board of directors of 
the LADC and a present member of the LAJ.
Ste. 601, 9270 Siegen Lane, Baton Rouge, LA 70810
(225)615-7887 • fax (225)615-8297
email: dloup@louplawoffice.com
website: https://louplawoffice.com/mediation-services/

Glen Scott Love
Perry Dampf Dispute Solutions
Scott Love has presided over more than 2,700 mediations in the 
past 19 years with Perry Dampf. He is of counsel with the Ba-
ton Rouge law firm, Schutte, Terhoeve, Richardson, Eversberg, 
Cronin, Judice & Boudreaux, and has worked extensively in 
insurance and tort litigation. Today his practice is exclusively 
devoted to mediation. He earned a BS in accounting in 1980 
from LSU and a JD from LSU Law Center in 1984. He is a 
CPA (inactive) and a Chartered Property Casualty Underwriter 
(CPCU). In addition to his mediation certification from A.A. 
White Dispute Resolution Center at the University of Houston 
Law School, he has studied mediation techniques at Pepperdine 
University School of Law’s Straus Institute for Dispute Resolu-
tion. He has over 38 years of legal and financial experience to 
bring to his mediation clients. He has traveled internationally 
negotiating difficult business transactions and is a member of 
the American College of Civil Trial Mediators.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: slove@perrydampf.com or rosalyn@perrydampf.com
website: www.perrydampf.com

Darrell J. Loup Glen Scott LoveSteven B. Loeb
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Lynn Luker
Perry Dampf Dispute Solutions
Lynn Luker practiced law with Stanley, Reuter, Ross, Thornton 
and Alford, LLC, in New Orleans until appointed to serve as 
judge pro tempore for the 4th Circuit Court of Appeals in 2022. 
She previously served as judge pro tempore for Civil District 
Court in 2014 and has extensive experience as a trial lawyer for 
40 years. She served as national counsel for clients in class action, 
mass tort and multi-party litigation, giving her a unique under-
standing of the client’s perspective in claims resolution. She has 
tried Jones Act, maritime, toxic tort, employment discrimination, 
product liability and commercial litigation cases. Adjunct profes-
sor at Tulane Law School for over 30 years, receiving the Tulane 
Distinguished Teaching Award and Distinguished Environmental 
Law Alumna. Chair, LSBA Civil Law & Litigation Section; past 
president, Tulane Inn of Court; former chair, Louisiana Judiciary 
Commission. JD, LL.M. in Admiralty and LL.M. in Energy and 
Environment from Tulane Law School.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: Lynn.Luker@LynnLuker.com
website: www.perrydampf.com

Brad Luminais, Jr.
maps (Mediation Arbitration Professional Systems, Inc.) 
Brad Luminais, born in Metairie, was awarded one of the most 
prestigious scholarships to Louisiana State University, the Top 
100 Scholarship. He attended LSU, graduating summa cum 
laude with a BA in mass communication. While at LSU, he was 
recognized by the Public Relations Student Society of Ameri-
ca, Alpha Lambda Delta Honor Society, Golden Key National 
Honor Society and Phi Kappa Phi Honor Society. He graduated 
from LSU Paul M. Hebert Law Center. He served as the Law 
Center’s Student Body executive vice president and was elected 
class representative and Civilian Society vice president. He was 
awarded the River Parish Claimants’ 1988 Refinery Explosion 
Memorial Scholarship, a LSU Board of Supervisors Scholarship 
and the CALI Award for the highest grades in Legal Writing, En-
vironmental Law and International American Trade. He was also 
named to “Who’s Who Among American Law Students.”
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Daniel Lund III
Perry Dampf Dispute Solutions
Daniel Lund III, a partner with Phelps Dunbar’s New Orleans of-
fice, graduated from Tulane Law School in 1988. He also earned a 
Master of Theological Studies from Duke University and a BA in 
philosophy from the University of New Orleans. He covers medi-
ations and arbitrations throughout the United States. He received 
arbitrator training through the American Arbitration Association 
(AAA) and New York Stock Exchange (NYSE), and mediation 
training with the AAA. He serves on the NYSE’s securities arbi-
tration panel. His law practice focuses on commercial, construc-
tion and surety litigation, FLSA claims, intellectual property, tele-
communications and land use planning, and zoning law. Lectures 
on construction law, arbitration, mediation, legal ethics and tele-
communications and land use topics. Licensed to practice in all 
Louisiana courts, the U.S. Court of Appeals in Washington, D.C., 
and the U.S. District Court for the Northern District of Florida.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: daniel.lund@phelps.com
website: www.perrydampf.com

Stacey Williams Marcel
Stacey Williams Marcel, a mediator and attorney in New Or-
leans, has 40 years of civil litigation experience, including do-
mestic, personal injury and business litigation. She is a qualified 
domestic, civil and juvenile mediator, fluent in Spanish, graduat-
ing from LSU and LSU Paul M. Hebert Law Center. A practicing 
mediator for 29 years, she is a member/past officer of the Family 
Mediation Council of Louisiana. Past chair and 38-year mem-
ber, LSBA/Louisiana State Medical Society Medical-Legal In-
terprofessional Committee. Recipient, LSBA Outstanding Young 
Lawyer Award and Pro Bono Publico Award. As a family law 
mediator, she helps families navigate difficult issues. Member, 
the New Orleans Community-Police Mediation Program since 
its inception in 2014 building relationships between police of-
ficers and the community. Her mediation goal is to build a mu-
tual understanding between parties for resolution of differences 
through effective communication and problem solving. She be-
lieves mediation should be affordable and will work on a sliding 
scale. Mediate and communicate, don’t adjudicate and alienate.
829 Baronne St., New Orleans, LA 70113
(504)581-9322 • (504)236-3100
fax (504)754-7538 • email: aiswm@aol.com

Daniel Lund IIILynn Luker Brad Luminais, Jr. Stacey Williams 
Marcel
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John F. Martin Lourdes Estevez 
Martinez

Jay McCreary

John F. Martin
J.F. Martin Mediation, LLC / J.F. Martin Law Firm, LLC
John Martin is a Louisiana State University alumnus with a 
BA degree in political science and a MBA. He has a JD de-
gree from Southern University Law Center and a MS degree 
in conflict management from Kennesaw State University. He 
is the founder of J.F. Martin Mediation, LLC, and J.F. Martin 
Law Firm, LLC, and is an accomplished family and business 
law attorney with more than 21 years of private practice ex-
perience. He is a member of the Louisiana State Bar and is a 
registered civil mediator, arbitrator and conflict coach through 
the Louisiana State Bar and the Georgia Office of Dispute 
Resolution. He has extensive domain experience mediating 
family law (divorce, complex child custody, division of mari-
tal assets, adoption and foster care), employment, landlord 
tenant, business law, and the factoring of trade receivables. 
He is a certified CASA within Georgia and a member of the 
Atlanta CASA Board of Directors.
(678)543-5596
email: jfmartin@jfmmediation.com
website: www.jfmmediation.com

Lourdes Estevez Martinez
maps (Mediation Arbitration Professional Systems, Inc.) 
Lourdes Estevez Martinez has extensive civil litigation expe-
rience in both private practice and as in-house corporate coun-
sel. Her practice has consisted of personal injury, premises 
liability, product liability, construction defects, oilfield envi-
ronmental contamination, offshore personal injury, workers’ 
compensation, contractual indemnity, construction disputes, 
employment-related claims, and insurance coverage. Her 
practice areas include personal injury, insurance coverage, 
premises liability, construction, environmental and product li-
ability. She is a graduate of Tulane University Law. She is also 
fluent in Spanish.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Paul Mayeaux
maps (Mediation Arbitration Professional Systems, Inc.)
Paul Mayeaux has been involved in civil litigation in state 
and federal courts for over 30 years. For the first 15 years, he 
practiced insurance defense litigation. Recently, his primary 
practice has been personal injury litigation. Having worked 
on both the plaintiff and defense sides has given him valu-
able insight into what each side deems important in reaching 
an objectively fair resolution of their civil case. Over his ca-
reer, he has handled a variety of litigation matters including 
automobile and trucking, maritime, commercial disputes, real 
estate, workers’ compensation, class actions, insurance cover-
age, anti-trust, sexual abuse, medical malpractice, legal mal-
practice, construction and surety law. He is a past member of 
Louisiana Association of Defense Counsel and present mem-
ber of Louisiana Trial Lawyers Association. After mediating 
hundreds of cases as a litigant, he attended and completed 
maps mediator training program and is looking forward to his 
role as a mediator.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Jay McCreary
maps (Mediation Arbitration Professional Systems, Inc.) 
Jay McCreary has 44 years of trial experience, both as plain-
tiff and defense counsel. He successfully litigated in both 
state and federal court, trying hundreds of personal injury, 
construction, medical malpractice, property loss and general 
commercial litigation cases, only by way of example. As both 
a defense and plaintiff attorney, he has a unique perspective 
and knowledge of the goals and expectations of both sides to 
a settlement negotiation and his diverse experience gives him 
insight to the positions of the negotiation participants. He is 
admitted to practice before all state court jurisdictions as well 
as all applicable federal courts. He is also admitted to practice 
before the U.S. Supreme Court. He is a member of the LSBA 
and a member of the LSBA House of Delegates. He is a mem-
ber of ABOTA, a jury trial preservation organization.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Paul Mayeaux
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Andrew D. McGlathery III
Andrew McGlathery Mediation
Andy McGlathery, of counsel with Stockwell Sievert Law Firm, 
has practiced law for 40 years (Natchitoches, 1982-91; Lake 
Charles, 1991-2022). He is a full-time mediator having conducted 
more than 1,900 mediations with extensive experience in simple 
to complex, multi-party personal injury, wrongful death, medical 
malpractice, road hazard, trucking, product liability, insurance, 
maritime, employment and legacy cases. He has conducted 500+ 
Hurricane Mediations. He has been selected as a Special Master 
and Umpire (hurricane litigation). Peer selections: Martindale-
Hubbell AV rating; Best Lawyers in America; Top Lawyers in 
Acadiana; Best Attorneys in Louisiana; and National Academy 
of Distinguished Neutrals. He served as chair of a LSBA Dis-
ciplinary Board Hearing Committee and on a LSBA Bench Bar 
Liaison Committee. Member, Louisiana and American Bar As-
sociations, and LADC. Fellow, Louisiana Bar Foundation. BA, 
Northwestern State. JD, LSU Law Center.
127 W. Broad St., Lake Charles, LA 70601
(337)513-3620 (cell) or (337)493-7271
fax (337)312-2923 • website: www.ssvcs.com
email: admcglathery@ssvcs.com or dgandersen@ssvcs.com

Michael W. McKay 
The Patterson Resolution Group, LLC
Mike McKay is of counsel with the Long Law Firm, L.L.P. A trial 
lawyer since 1974, he has tried numerous judge and jury trials in 
state and federal courts, representing plaintiffs and defendants in 
intellectual property, community property, wills, trusts, antitrust, 
RICO, ERISA, class actions, derivative actions, product liability 
and professional liability cases. He also has mediated casualty 
and commercial disputes for more than 25 years and has been as-
sociated with ADR Inc., then MAPS, before joining the Patterson 
Resolution Group. He received a graduate Certificate in Dispute 
Resolution from the Straus Institute for Dispute Resolution at 
Pepperdine Law School in 2016 and is currently enrolled in the 
LLM program. He served on the governing boards of the Louisi-
ana Trial Lawyers Association and the Louisiana Association of 
Defense Counsel. He was the LSBA president in 2004-05. BA, 
1971, Louisiana State University; JD, 1974, LSU Law School.
1800 City Farm Dr., Bldg. 6, Baton Rouge, LA 70806 
(866)367-8620 • email: mmckay@pattersonresolution.com
website: www.pattersonresolution.com

Michael W. McMahon
Perry Dampf Dispute Solutions
Michael (Mike) McMahon is a shareholder in the law firm of 
Daigle Fisse & Kessenich with offices in Madisonville and Ba-
ton Rouge. He brings 27 years of legal experience to his media-
tion practice to include trying numerous cases in both Louisiana 
and Texas, federal and state courts, representing both plaintiffs 
and defendants. He is a licensed Certified Public Accountant 
(inactive), a member of the American Institute of CPAs and a 
former member of the Louisiana State Board of CPAs. During 
his career, he has successfully mediated hundreds of cases from 
slip-and-falls to wrongful death, to complex, multi-party major 
casualties involving millions of dollars at risk. He focuses in 
maritime personal injury, LHWCA claims, maritime collisions, 
insurance coverage litigation, contractual disputes and property 
damage claims. With his diverse background, he brings a holis-
tic approach to claims resolution. 
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: mmcmahon@daiglefisse.com
website: www.perrydampf.com

Kay Cowden Medlin
Bradley Murchison Kelly & Shea LLC
A partner in the law firm Bradley Murchison Kelly & Shea 
LLC, Kay Cowden Medlin has mediated business, employ-
ment and personal injury disputes. Prior to joining Bradley 
Murchison, she was vice president and general counsel for a 
gas marketing company and an intrastate gas pipeline com-
pany. Her practice has been devoted to settlement of complex 
commercial litigation, which provided experience in structur-
ing creative settlements. An approved American Arbitration 
Association mediator and arbitrator on the Commercial Panel 
and the Energy Panel, she serves on the LSBA ADR Section 
Council (council vice chair in 2017). She received a BA degree 
in 1974 from Louisiana State University and her JD degree in 
1977 from LSU Paul M. Hebert Law Center. Her basic media-
tor training was with the Attorney-Mediators Institute in 1996, 
and additional training has been through the American Bar As-
sociation’s Alternative Dispute Resolution Section.
Ste. 1000, 401 Edwards St., Shreveport, LA 71101
(318)934-4003 • fax (318)227-1141
email: kmedlin@bradleyfirm.com
website: www.bradleyfirm.com
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Alexandra E. MoraCharles R. Minyard Christopher M. 
Moody

Joe Messina
maps (Mediation Arbitration Professional Systems, Inc.)
Joe Messina is an AV-rated attorney and a partner with Lob-
man Carnahan. He obtained his undergraduate degree from 
Tulane University, and while in college worked in the sports 
department of The Times-Picayune. He graduated from LSU 
Law Center and began working in a litigation practice. He 
brings to his mediation practice over 35 years of experience 
trying numerous bench and jury trials in state and federal 
court. His primary areas of experience include personal injury, 
property damage, automobile liability, premises liability, first 
party hurricane claims, and bad faith litigation.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Charles R. Minyard
maps (Mediation Arbitration Professional Systems, Inc.)
Charles Minyard is presently engaged in the practice of law 
as a sole practitioner in Lafayette. He is a former partner with 
the law firm of Mangham, Hardy, Rolfs & Abadie and with 
Minyard & Brener. He practices general litigation, concentrat-
ing principally in complex commercial matters, oil and gas, 
banking, environmental, medical malpractice, gas pipeline 
construction and personal injury. He has served as arbitrator 
and mediator for maps since 1996 in areas of employment 
law, oil and gas, Jones Act, construction, contract disputes and 
personal injury. He is admitted to Louisiana and U.S. District 
Courts, the U.S. 5th Circuit Court of Appeal and to the U.S. 
Supreme Court.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Christopher M. Moody
SELA Dispute Resolution
Christopher M. Moody is a partner in the Moody Law Firm 
and a founder of SELA Dispute Resolution. He has more than 
44 years of experience representing both plaintiffs and defen-
dants in personal injury, medical malpractice and commercial 
litigation. He has obtained numerous multi-million-dollar re-
coveries for his injured clients and is a trusted Louisiana civil 
litigator who cares about his clients and their futures. He is a 
frequent speaker at local and state legal educational seminars. 
He has more than 15 years of experience as a mediator, han-
dling a wide array of multi-party, complex legal and commer-
cial law issues. He is listed in the Bar Register of Preeminent 
Lawyers and caries an AV rating from Martindale-Hubbell. 
He was named as one of the top lawyers in New Orleans by 
the Times-Picayune and Top Louisiana Lawyers, and selected 
Best Attorney in Hammond by Hammond Daily Star readers.
Ste. 170, 1250 SW Railroad Ave., Hammond, LA 70403
(985)602-3019 • fax (985)542-1354
email: c.moody@selaresolution.com or 
  cmoody@cmoodylaw.com 
websites: www.seladisputeresolution.com or 
  www.cmoodylaw.com 

Alexandra E. Mora
Law Office of Alexandra Mora
Alexandra Mora (Alejandra Mora) is a mediator, qualified 
to mediate all family law cases, including child custody, and 
general business and employment law cases. A compassionate 
mediator in family law cases, she has a deep understanding of 
the emotional and legal issues attendant to those cases. She 
helps families resolve the issues and find a mutually agree-
able solution to a difficult host of problems. Bilingual in Span-
ish, she is equally comfortable with Spanish-speaking clients. 
She has litigated extensively in discrimination and employ-
ment and is suited to mediating those cases. She is a licensed 
attorney in Louisiana and New York. She handles personal 
injury, car accidents, offshore accidents, general civil litiga-
tion, business formation, business documents, employment 
and discrimination issues, wills and other civil issues. Her law 
firm is also certified by Louisiana as a DBE.
862 Camp St., New Orleans, LA 70130
(504)566-0233 (w) • (504)232-2889 (c)
email: amora@alexmora.com
website: www.alexmoralaw.com

Joe Messina
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Doug P. Moreau
Perry Dampf Dispute Solutions
Doug P. Moreau, former district attorney of East Baton Rouge 
Parish, has a most varied and interesting background. A for-
mer All-American football player at Louisiana State Univer-
sity, he has served as an attorney, adjunct professor, elected 
judge, district attorney and mediator. He enjoys an unblem-
ished reputation as a value-driven, highly credible legal pro-
fessional who understands that fairness is critical to the pro-
cess of settlement. His easy-going, but confident, professional 
style is recognized by diverse constituencies as major assets 
for dispute resolution.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: dmoreau15@gmail.com
website: www.perrydampf.com 

Michele R. Morel 
Michele R. Morel, a former district court judge, graduated 
from Louisiana State University and Loyola University Col-
lege of Law and completed the General Jurisdiction Course at 
the National Judicial College. She began her legal career as 
a solo practitioner with a general civil and domestic practice 
while simultaneously serving as an assistant district attorney 
handling both civil and criminal matters. She was elected and 
served as district judge for the 29th Judicial District. As a 
judge, she presided over various types of civil, domestic and 
probate matters, including personal injury, construction and 
contractual disputes, class action, toxic tort and products li-
ability. She currently practices as a Senior Assistant Parish At-
torney and is qualified to be a civil and domestic law mediator.
email: michelemorellaw@gmail.com 

G. Kent Moroux
Perry Dampf Dispute Solutions
Kent Moroux’s strength as a Perry Dampf Dispute Solutions 
mediator stems from his extensive personal injury trial work. 
In addition to mediating with PDDS, he is a partner at the 
Baton Rouge law firm of Kinchen, Walker, Bienvenu, Bargas, 
Reed & Helm, LLC. He has over a decade of litigation prac-
tice ranging from his early career as a plaintiff personal injury 
attorney, to staff counsel as an insurance defense attorney, to 
presently retained panel counsel for several of the country’s 
largest insurers. He tried more than 60 bench trials, tried lead 
counsel in many jury trials to verdict, and successfully ar-
gued and won in the U.S. 5th Circuit Court of Appeals. From 
2008-18, he participated in the second highest number of “tort 
injury” trials in East Baton Rouge Parish. His knowledge of 
judges, venues and quantum is an asset to parties seeking res-
olution of disputes. 
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: kmoroux@kwbbrlaw.com
website: www.perrydampf.com 

Judge William A. Morvant (Ret.)
Perry Dampf Dispute Solutions
Judge William A. Morvant (Ret.) served as a state district 
court judge in the 19th Judicial District Court in East Baton 
Rouge Parish for the past 25 years (1997-2021). While on the 
bench, he presided over countless bench and jury trials cover-
ing all areas of civil law. In addition, he conducted hundreds 
of settlement conferences. Prior to being elected in 1996, 
he practiced primarily in the areas of commercial litigation, 
contracts, products liability and banking litigation. He is well 
versed in civil procedure and evidentiary matters.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: morvant@perrydampf.com
website: www.perrydampf.com 

Michele R. Morel G. Kent MorouxDoug P. Moreau Judge William A.  
Morvant (Ret.)
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Marvin H. Olinde

Melanie Mabile Mulcahy
maps (Mediation Arbitration Professional Systems, Inc.)
Melanie Mabile Mulcahy leverages more than 22 years of ex-
perience in commercial litigation and transactions across the 
business law spectrum to provide a persistent, creative and 
highly-engaged approach to mediation. She completed media-
tion training at maps and the Center for Public Policy Dispute 
Resolution at UT Austin Law Center. She is listed on the ap-
proved register of Civil Mediators maintained by the LSBA’s 
ADR Section. Her mediation practice encompasses civil mat-
ters, including business break-ups, member/shareholder dis-
putes, liquidations, breach of contract matters, construction 
law, employment law, intellectual property, and other com-
mercial mediation matters. BA degree, Tulane University’s 
Newcomb College, 1994; JD degree, LSU’s Paul M. Hebert 
Law Center, 1999. She began her legal career as assistant 
general counsel for a publicly traded company, then practiced 
for 17+ years with a Metairie law firm, ultimately founding 
Mulcahy Law, LLC, in 2021. Recognized in 2020 and 2021 
New Orleans Magazine’s “Top Lawyers” in commercial liti-
gation and commercial transactions.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Judge Woody Nesbitt (Ret.)
Family-Civil-Juvenile. Retired 1st JDC judge, 2000-08, full-
time Family Court, also presided over civil injury trials, bench 
and jury. Family law and civil litigation. Since 1974, experi-
ence as attorney, judge and prosecutor. 36+ peer-reviewed pa-
pers/outlines. 50+instructional lectures for the Louisiana Ju-
dicial College, State Bar Family Law Specialists, Northwest 
Trial Lawyers Association and others. All aspects of family 
law: Divorce, support, custody, visitation, property, UCCJEA, 
UIFSA, relocation. Routinely appointed by district judges in 
northwest Louisiana as a mediator in property, custody, etc., 
family matters. Civil law litigation: Experienced in claims 
involving death, major traumatic injury, limb loss, eye loss, 
medical and legal malpractice, contractual litigation. Private 
practice: Representation of plaintiff and defense litigants in 
all aspects of civil litigation, including injury and med mal 
claims. Former Chief, Felony Division, Director, Criminal  

Division, Special Prosecutor for Caddo Parish District At-
torney. Website has more information on experience, back-
ground, philosophies regarding litigation.
10405 Plum Creek, Shreveport, LA 71106
(318)673-4500 • fax (318)798-0665
email: nesbittlaw@gmail.com 
website: www.woodynesbitt.com

Marvin H. Olinde
Perry Dampf Dispute Solutions
Marvin Olinde is a partner in Taylor Wellons Politz & Duhe 
working in the Baton Rouge office but she travels throughout 
the state for her practice. Prior to joining TWPD, she was the 
managing attorney for Liberty Mutual Staff Counsel office in 
Metairie. Her primary practice is general civil litigation and 
trucking law. She has actively practiced civil litigation for 
over 40 years with numerous trials in state and federal court. 
She has participated in hundreds of mediations during her ca-
reer and is a believer in the process.   
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: molinde@twpdlaw.com
website: www.perrydampf.com 

Coleman Organ
Perry Dampf Dispute Solutions
Coleman Organ was admitted to practice law in 1977. His 
practice has focused on large exposure matters including prop-
erty damage and personal injury. He has successfully handled 
cases under the Jones Act and general maritime law as well 
as matters involving accidents on platforms, inland and off-
shore. He has tried judge and jury cases in Louisiana state and 
federal courts and handled appeals before the U.S. 5th Cir-
cuit Court of Appeals and the Louisiana Supreme Court. His 
clients have included businesses, large and small, insurance 
companies, parish governments and the State of Louisiana. 
He has mediated over 300 cases as a professional mediator. 
He is a member of the Louisiana State Bar and the Louisiana 
Association of Defense Counsel.
Ste. 2275, 1100 Poydras St., New Orleans, LA 70163
PDDS phone: (504)544-9899 • (866)389-9899
email: organ@perrydampf.com
website: www.perrydampf.com

Coleman OrganMelanie Mabile 
Mulcahy
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Patrick S. Ottinger
The Patterson Resolution Group, LLC
Admitted to the Bar in 1974, Patrick Ottinger is a partner in 
Ottinger Hebert, LLC, in Lafayette. He practices in corporate 
and commercial law, with emphasis on mediation, arbitration, 
oil and gas, financial transactions, real estate, eminent domain, 
corporation and banking matters, and litigation in these areas. 
He has served as arbitrator and mediator in a range of cases, 
principally oil and gas. He completed mediation training with 
the Straus Institute for Dispute Resolution (Pepperdine Uni-
versity). Recipient, 2018 Louisiana Bar Foundation’s Curtis R. 
Boisfontaine Trial Advocacy Award. Since 1996, adjunct law 
professor at LSU Paul M. Hebert Law Center, teaching mineral 
rights and an Oil and Gas Seminar. Course materials author, A 
Course Book on Louisiana Mineral Rights (12th Rev. Ed., Au-
gust 2011). LSBA president, 1998-99. Chair, Louisiana Mineral 
Law Institute’s Advisory Council. Author, Louisiana Mineral 
Leases: A Treatise (Claitor’s Law Books, June 2016). BS, Uni-
versity of Southwestern Louisiana; JD, LSU.
1313 West Pinhook Rd., Lafayette, LA 70503
(337)232-2606 • (866)367-8620
email: psottinger@ohllc.com and 
  pottinger@patterson-resolution.com
website: www.pattersonresolution.com

Jason G. Ourso
Jason G. Ourso is a Louisiana registered civil mediator and 
serves as an arbitrator and mediator with numerous organiza-
tions involving tort, construction and various other issues. He 
was a charter mediator with the Louisiana Office of Workers’ 
Compensation (OWC) for 10 years, conducting more than 
10,000 mediations. He has served as an OWC judge since 
2002. He has more than 320 hours of ADR training and was 
admitted to practice law in Louisiana in 1991. No workers’ 
compensation or related cases are accepted. 
P.O. Box 4383, Baton Rouge, LA 70821-4383
(225)755-8843 • fax 1(888)220-8611
email: jason@oursolaw.com
website: www.oursolaw.com

Cyd Sheree Page
Voorhies & Labbé
Since receiving her JD degree from LSU in 1984, Cyd Sheree 
Page has maintained a full-time law practice, first in Lafay-
ette for 15 years and then in Monroe for the past 23 years. In 
addition to her litigation practice, she began mediating cases 
following her training with the Attorney-Mediators Institute 
in Houston, Texas, in 1997. That in-depth training and 38 
years as a litigator have combined to give her the experience 
and skills needed to work with attorneys and their clients to 
resolve their cases/disputes. While she has enjoyed being an 
advocate for her clients, being able to resolve issues for others 
through mediation is something she finds especially reward-
ing. This has led to her making the decision to devote more of 
her time at this point in her career to the mediation portion of 
her practice. She welcomes the opportunity to mediate matters 
throughout the state, whether in person or via Zoom.
Ste. D2, 4150 Old Sterlington Rd., Monroe, LA 71203
(318)325-6444 • fax (318)323-7518
email: csp@volalaw.com
website: www.volalaw.com 

Darrel J. Papillion
Perry Dampf Dispute Solutions
Darrel J. Papillion is a veteran Louisiana trial lawyer who 
handles complicated wrongful death and serious personal in-
jury cases with the Baton Rouge law firm, Walters, Papillion, 
Thomas, Cullens, LLC. He has extensive trial experience, and 
his practice focuses on all areas of personal injury and wrong-
ful death law including products liability, automobile acci-
dents, premises liability, sexual abuse litigation and industrial 
accidents. He has handled many complicated, multi-million-
dollar legal matters for his clients in electrocution, burn, as-
bestos, and other industrial and highway accident cases. He 
has vast experience handling cases involving workplace ac-
cidents that caused death and catastrophic injuries. He has 
been recognized as a Louisiana Super Lawyer in the area of 
personal injury litigation for the past several years. He has an 
AV rating from Martindale-Hubbell.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: papillion@lawbr.net
website: www.perrydampf.com 

Patrick S. Ottinger Jason G. Ourso Cyd Sheree Page Darrel J. Papillion
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Michael A. Patterson
The Patterson Resolution Group, LLC
Admitted to the Bar in 1971, Michael Patterson is a partner 
with Long Law Firm, L.L.P., in its Baton Rouge office. His 
practice focuses on business litigation, professional liability 
and construction litigation. He has been mediating cases in 
virtually every area of the law for more than 25 years. He 
serves on the employment arbitration and construction arbi-
tration panels and mediation panel of the American Arbitra-
tion Association. He served as a discovery Special Master in 
the University Medical Center Consolidated Cases in Orleans 
Parish Civil District Court. He received his BA and JD de-
grees from Louisiana State University and a Certificate and 
LLM in Dispute Resolution from Pepperdine University. He 
is an adjunct professor of trial advocacy and evidence, LSU 
Paul M. Hebert Law Center. LSBA president, 2010-11.
1800 City Farm Dr., Bldg. 6, Baton Rouge, LA 70806
(225)922-5110 • (866)367-8620
email: mpatterson@pattersonresolution.com
website: www.pattersonresolution.com

John W. Perry, Jr.
Perry Dampf Dispute Solutions
John Perry is a partner in Perry, Balhoff, Mengis & Burns, LLC, 
and a founding principal of his mediation firm, Perry Dampf 
Dispute Solutions. He has presided over mediations for almost 
30 years and is one of the most active mediators and arbitra-
tors in the South, having conducted more than 5,000 mediations 
and arbitrations. His ADR experience has covered an array of 
multi-party, complex legal and commercial issues (including 
many class actions). He served as a Special Master and Court-
Appointed Mediator in federal and state court. The federal court 
in the Deepwater Horizon case chose him to recommend a plan 
to allocate a settlement totaling $2.3 billion. The federal court 
appointed him as Special Master in the General Motors Igni-
tion Switch Litigation. He served as judge pro tempore for the 
19th JDC by appointment of the Louisiana Supreme Court. He 
is a Fellow in the American College of Trial Lawyers and the 
American College of Civil Trial Mediators.  
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: perry@pbmbllc.com or vonda@perrydampf.com
website: www.perrydampf.com 

Denise M. Pilié
Denise M. Pilié has mediated, supervised and arbitrated near-
ly 1,000 cases, primarily involving commercial, employment, 
energy, insurance, disaster and asbestos disputes. She taught 
mediation and arbitration at Loyola University College of 
Law for 14 years. She has served as a neutral on the American 
Arbitration Association’s (AAA) Commercial, Employment, 
Energy, Consumer and Large-Complex Case panels, serving 
as arbitrator in cases with damage claims of up to $500 mil-
lion. She is a past chair of the LSBA ADR Section and has 
written a book chapter, “Settlement and Alternative Dispute 
Resolution,” for Louisiana Civil Pretrial Procedure, West 
Group Civil Practice Series (1999). She is the co-editor of 
Louisiana Civil Practice Forms, Louisiana Practice Series 
(Thomson Reuters).
660-2 N. Beau Chene Dr., Mandeville, LA 70471
(504)251-7516
email: dmpilie@gmail.com

Judge Michael E. Ponder (Ret.)
Perry Dampf Dispute Solutions
Judge Michael Ponder (Ret.) has been conducting mediations 
since 1993 and was appointed arbitrator for settlement of a 
nationwide major class action lawsuit wherein millions of dol-
lars were distributed to hundreds of claimants. He has retired 
as a district court judge, parish attorney and city judge. He was 
a member of Arbitration Forums from 1993-95. He received 
advanced mediation and arbitration training from the Alterna-
tive Dispute Resolution Administration, specifically in Stipu-
lation Analysis and Claim File Preparation and Analysis. He 
has mediated hundreds of matters, and his broad experience 
as a city attorney and judge make him an ideal choice when 
choosing a neutral. In addition, he serves as a special master 
on the Perry Dampf Special Master panel and is a member of 
the Academy of Court Appointed Masters.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: judgeponder@gmail.com or rosalyn@perrydampf.com
website: www.perrydampf.com

Michael A.  
Patterson

John W. Perry, Jr. Denise M. Pilié Judge Michael E. 
Ponder (Ret.)
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Judge Suzan Ponder (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge Suzan Ponder (Ret.) was elected in May 1993 to serve 
on the Baton Rouge City Court and retired June 30, 2017. She 
handled criminal and civil cases, including landlord-tenant 
matters, automobile accidents and contract disputes. During 
her tenure in City Court, in addition to handling her regular 
docket, she presided over Sobriety Court, which addressed of-
fenders with multiple DWI offenses. Prior to her election, she 
served as an assistant district attorney for East Baton Rouge 
Parish as well as engaging in private practice. Since retiring, 
Judge Ponder serves as a mediator with maps.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Michael T. Pulaski
Perry Dampf Dispute Solutions
Since 1972, Michael Pulaski has been involved in the trial of 
major products liability lawsuits on behalf of manufacturers. 
The majority of this litigation has been in the automotive and 
recreational equipment fields, and he was retained on a state-
wide and national basis. He has successfully defended product 
manufacturers in refinery and oil well explosion cases. He has 
served as national trial counsel for Ford Motor Company. He 
was engaged in an environmental practice. In this capacity, 
he has been involved in numerous class actions alleging toxic 
tort exposures and has assisted in promulgating national and 
state environmental regulations. He has an impeccable repu-
tation for handling cases fairly. His ability to disarm highly 
charged conflicts and build trust with clients make him a natu-
ral at resolving disputes. In 2010, he completed the Harvard 
Negotiation Institute Course on Mediation. Recently, he has 
retired from an active trial practice and is focusing on his me-
diation practice.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: mtp@mcsalaw.com or christina@perrydampf.com
website: www.perrydampf.com

Steven B. Rabalais
maps (Mediation Arbitration Professional Systems, Inc.)
Steve Rabalais is a partner in the law firm of Rabalais & He-
bert and has more than 35 years of litigation experience. He 
received his formal mediation training at the University of 
Texas School of Law’s Center for Public Policy Dispute Res-
olution in Austin and also at the Attorney-Mediator Institute 
in San Antonio. He is on the Approved Registry of Mediators 
maintained by the ADR Section of the Louisiana State Bar 
Association. Rabalais is an attorney with broad experience in 
a variety of fields including personal injury, trucking, oil and 
gas, construction, insurance coverage, U/M, maritime, prod-
uct liability, and general casualty cases, as well as commercial 
matters involving business formation, oil and gas operations 
and contractual disputes.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Judge Nadine M. Ramsey (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge Nadine M. Ramsey (Ret.) has been a maps arbitrator 
and mediator since 2010. She started her professional career 
serving Louisiana and the City of New Orleans, first as an as-
sistant attorney general for the state of Louisiana and then as 
an assistant city attorney. As an assistant city attorney, she was 
a member of the legislative staff responsible for serving as the 
City’s liaison to the state Legislature and was on the land use 
and zoning team. She also served as a law clerk to the Loui-
siana 4th Circuit Court of Appeal and was engaged in private 
practice from 1987-96, where she served as general counsel 
for the Louisiana Care Authority and judge pro tempore to 
the Orleans Parish Juvenile Court. She served on the Orleans 
Parish Civil District Court from 1996-2009 and New Orleans 
City Council from 2014-18.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Judge Suzan 
Ponder (Ret.)
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Ramsey (Ret.)
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George B. Recile
maps (Mediation Arbitration Professional Systems, Inc.)
George B. Recile was admitted to the Louisiana Bar in 1978. 
He is currently a managing partner in the law firm of Che-
hardy Sherman Williams Murray Recile Stakelum & Hayes, 
LLP. His practice primarily focuses on personal injury litiga-
tion, but he has also litigated maritime allision actions, con-
struction disputes, insurance disputes and complex business 
disputes and has served as class counsel in numerous FLSA 
and TCPA litigation. He has litigated several multi-million-
dollar cases and he currently serves as an adjunct professor 
of Trial Advocacy at Tulane University Law School. He is a 
former member of the LSBA House of Delegates and served 
as chair of the House Liaison Committee to the LSBA Board 
of Governors. He served on several LSBA committees.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Judge Cornelius E. (Conn) Regan (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge Cornelius E. (Conn) Regan (Ret.) graduated from 
Loyola School of Law in 1977, then served as an Orleans 
Parish assistant district attorney. From 1981-86, assistant dis-
trict attorney for Jefferson Parish; in 1986, Domestic Hearing 
Officer for the 24th JDC; from 1986-96, in private practice 
representing insurance and personal injury clients; 1997, Jef-
ferson Parish District Attorney’s Office as Chief of Trials. 
He served as secretary and president of the Assistant District 
Attorneys Section of the Louisiana District Attorneys Asso-
ciation. In 2006, he was elected as Division B judge, 24th 
JDC; re-elected without opposition in 2008 and 2014; Chief 
Judge from 2016-2017. He was appointed to the Louisiana 
Sentencing Commission and appointed to the board of River 
Port Pilot Review and Oversight Commission. He completed 
a 40-hour course in Civil Mediation offered by the National 
Judicial College. Member of American Judges Association, 
Louisiana District Court Judges Association, 4th and 5th Cir-
cuit Judges Association, American Bar Association, Jefferson 
Bar Association.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Keith L. Richardson
Perry Dampf Dispute Solutions
Keith Richardson is a partner in the Baton Rouge firm of Schutte, 
Richardson, Eversberg, Cronin, Judice & Avocato. He was admit-
ted to practice in Louisiana in 1992, holds a BA from LSU and 
received his JD from George Washington University. After serv-
ing as an officer in the U.S. Marine Corps, he returned to Baton 
Rouge and practiced with Guglielmo, Marks, Schutte, Terhoeve 
& Love from 1996 until the formation of his present firm in 2016. 
His primary practice areas include civil litigation, premises liabil-
ity, coverage analysis, bad faith defense, and general insurance 
defense for a wide range of carriers. He is a former board member 
of the Louisiana Association of Defense Counsel and has exten-
sive trial and appellate experience in courts throughout Louisiana. 
He believes that the mediation process is the most efficient and 
effective method for the resolution of nearly all types of disputes.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: keith@501LA.com or rosalyn@perrydampf.com
website: www.perrydampf.com

Christopher H. Rivière
Rivière, plc
A native of Thibodaux, Christopher Rivière has practiced law 
for 41 years: partner with Porteous, Hainkel, Johnson (insur-
ance and maritime defense), partner with Pugh, Lanier & Riv-
iere (agricultural business law, property rights, insurance de-
fense, construction and business litigation), before establishing 
his own firm in 1994. He has successfully represented individ-
ual, business and industry clients, from Fortune 500 to small 
businesses. His practice areas include commercial, agricultural, 
environmental, property rights, construction, maritime, and oil 
and gas litigation. He received his mediator certification from 
the Attorney-Mediators Institute in 1997. Listed in Super Law-
yers and Top Lawyer of Acadiana. He is a member of the Loui-
siana State Law Institute’s Council and Committee on Civil 
Procedure. He taught as an adjunct lecturer in law at Nicholls 
State University for nine years. Appointed to the Louisiana At-
torney Disciplinary Board in 2003 (board chair, 2006). Former 
president, Lafourche Parish Bar Association. Former member, 
LSBA House of Delegates. JD, Tulane University Law School.
McCulla House, 103 West Third St., Thibodaux, LA 70301
(985)447-7440 • fax (985)447-3233
email: criviere@rivierelaw.com 
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Stephanie Roberts
maps (Mediation Arbitration Professional Systems, Inc.)
Stephanie Roberts joined the maps panel in March 2006, serving 
as mediator in more than 500 cases in the areas of automobile 
accidents, premises liability, insurance coverage, hurricane dis-
putes, medical malpractice, employment disputes and business 
interruption. As an assistant district attorney for the Orleans Par-
ish DA’s Office, she took more than 100 felony and misdemean-
or cases to trial. She was a senior trial attorney for Prudential 
Property and Casualty Insurance Co. for 11 years and developed 
extensive experience in insurance law. It’s there that she devel-
oped a strong passion for mediation when taking cases to maps 
as an advocate. She received her mediator training through maps 
and the Attorney-Mediator Institute of Dallas. She mediates in 
the New Orleans, Baton Rouge and Mandeville offices. She is of 
counsel at the law offices of Morris Bart, LLC, and is admitted to 
practice law in Louisiana federal and state courts. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Craig J. Robichaux
SELA Dispute Resolution
Craig J. Robichaux is the managing partner for Talley Antho-
ny Hughes & Knight, LLC, and a founder of SELA. Over his 
37-year career, he has litigated complex cases for the plaintiff 
and defense in medical malpractice, general casualty loss, busi-
ness dissolutions, complex domestic litigation and succession/
trust litigation. He has advanced ADR education and training, 
receiving his LLM in dispute resolution from Pepperdine Uni-
versity Law School’s Straus Institute. He has mediated and 
arbitrated as a disputant and a neutral in over 100 cases. He 
is court-certified in child custody and visitation mediation in 
Louisiana and is completing his certification in civil mediation 
in Florida. He is a registered neutral with the American Health 
Law Association. Fellow, American College of Trial Lawyers. 
Recognized by Louisiana Super Lawyers and Bar Register of 
Preeminent Lawyers. AV-rating, Martindale-Hubbell. Certified 
in Civil Trial Advocacy by the National Board of Trial Advo-
cacy and listed in America’s Top 100 High Stakes Litigators. 
2250 7th Street, Mandeville, LA 70471
(985)624-5010 • fax (985)624-5306
email: craig.robichaux@talleyanthony.com
website: www.seladisputeresolution.com 

Larry M. Roedel
The Patterson Resolution Group, LLC
Admitted to the Bar in 1977, Larry Roedel is a founding share-
holder of Roedel Parsons Blache Fontana Piontek & Pisano. He 
has practiced law for 45 years, blending general litigation and 
public/private partnerships for the construction of large public 
projects in Louisiana. His areas of experience include project 
management; contract and construction litigation; professional 
liability and employment disputes; and mediation of church and 
religious conflicts. He served as a mediator and arbitrator on 
FINRA cases. He was general counsel for the Louisiana Stadium 
& Exposition District (including the Mercedes-Benz Superdome, 
Smoothie King Center, Zephyr Stadium and related facilities) 
from 2004-17. Business administration degree, LSU; JD, LSU 
Paul M. Hebert Law Center; Dispute Resolution Training, Pep-
perdine University. Guest lecturer, LSU and Southern University 
Law Centers. AV-rated, Martindale-Hubbell. Recognized by Best 
Lawyers in America, 2011-22.
Ste. 301, 8440 Jefferson Hwy., Baton Rouge, LA 70809
(225)929-7033 • fax (225)928-4925
email: LRoedel@RoedelParsons.com
website: www.roedelparsons.com

John T. (Jack) Roethele
Perry Dampf Dispute Solutions
Jack Roethele is an experienced mediator who utilizes his 35 
years of litigation experience to resolve even the most difficult 
cases. He graduated from LSU Law Center in 1987. His prac-
tice has been primarily focused in the areas of insurance de-
fense and personal injury litigation, where he has handled thou-
sands of cases for numerous insurance companies and Fortune 
500 companies in multiple Louisiana and federal courts. He 
has represented injured individuals in personal injury litigation. 
He has extensive experience in automobile accident, premise 
liability, coverage dispute and bad faith litigation. He started 
his own successful practice in 1996 where he has emphasized 
providing his clients with quality client-focused representation. 
His unique experience and perspective in operating a small firm 
in a large litigation arena have proven valuable in providing his 
mediation services, finding solutions and getting cases settled.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: roethele@roethelelaw.com
website: www.perrydampf.com
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Dalton Roberts Ross
Dalton Roberts Ross Mediation Services, LLC
Dalton Roberts Ross began practicing law in Shreveport, La., in 
1991 at Mayer, Smith & Roberts, LLP, focusing on insurance de-
fense litigation. She originally trained as a mediator at the Univer-
sity of Houston A.A. White Dispute Resolution Center in 2000, 
and continued extensive training to hone her skills over the next 
several years. She eventually devoted her practice exclusively to 
mediation, and ultimately established her own firm. She has served 
the Shreveport Bar Association (secretary, ADR Committee chair), 
the Louisiana State Bar Association (Dispute Resolution Section 
board member/secretary) and the Louisiana Attorney Disciplinary 
Board (Hearing Committee member/chair). She has facilitated the 
resolution of disputes, including wrongful death, medical malprac-
tice, employment discrimination, trucking liability and products 
liability. Her successful outcomes result from her litigation back-
ground and mediation experience combined with her genuine abil-
ity to connect with people and her love of the mediation process. 
9827 Neesonwood Dr., Shreveport, LA 71106
(318)393-6522 • email:  dalton@drrmediation.com
website: https://drrmediation.com

Collins C. Rossi
Pre-Trial Solutions of Louisiana 
Collins C. Rossi, a practicing attorney since 1982 and a mediator 
since 2005, received his undergraduate degree in 1979 from Spring 
Hill College and his JD degree in 1982 from Loyola University Law 
School. His practice includes personal injury, workers’ compensa-
tion, maritime law, employment discrimination and civil rights. His 
nationwide practice assists parties in the resolution of matters under 
the Longshore and Harbor Workers’ Compensation Act, OSCLA and 
DBA. He mediates disputes for Louisiana workers’ compensation (in-
cluding third-party actions) and personal injury claims. His mediation 
practice is suited to any type of industrial accident involving compen-
sation, liability and indemnity claims. Advisory Board for the Loyola 
University Law School Annual Longshore Conference. Listed by 
www.expertise.com as one of the top mediators in New Orleans.
Ste. 206, 4902 Canal St., New Orleans, LA 70119
(504)533-9022 • fax (504)832-0998
email: infono@pretrialsolutionsla.com
3203 Mercer St., Houston, TX 77027
(713)963-9361 • fax (713)877-8587
email: infohouston@pretrialsolutionsla.com
website: www.pretrialsolutionsla.com

Randy P. Russell
maps (Mediation Arbitration Professional Systems, Inc.)
Randy Russell has been a mediator for 12+ years and recently 
rejoined the maps Mediation Panel. He is the owner/manager 
of his law firm located in Mandeville, which he founded in 
2004, and has since maintained an active practice. He has 
extensive litigation/trial experience, having successfully liti-
gated and tried matters in Louisiana over the past 25 years, 
representing both plaintiffs and defendants, primarily in cases 
involving significant personal injury; wrongful death; work-
ers’ compensation; medical malpractice; successions; and in-
surance claims, among other areas of practice. He has served 
as plaintiff counsel throughout most of his career and has ex-
tensive experience defending major insurance companies in 
Louisiana casualty claims, having previously served as insur-
ance defense counsel for many years. Practical insight gained 
through his diverse experience and practice has proven to be 
incredibly useful and valuable throughout his many years as 
an attorney and mediator.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com • (800)443-7351

Elizabeth Haecker Ryan
maps (Mediation Arbitration Professional Systems, Inc.)
Elizabeth Haecker Ryan graduated from Tulane University 
Law School where she was a member of the Board of Edi-
tors of The Maritime Lawyer and Moot Court. She practiced 
for more than three decades in the areas of maritime personal 
injury, construction, pharmaceuticals and medical device, 
environmental, products liability, toxic tort and class action 
litigation. She has written in numerous legal publications and 
lectured extensively regarding litigation and mediation, in-
cluding in CLE and law school settings, for the LSBA, Tulane 
University Law School, Louisiana Association of Defense 
Counsel, International Association of Defense Counsel and 
the ABA. She is a former LSBA Board of Governors member; 
received the Citation of Honor from the Young Career Women 
Program and the APEX Award in 2000. She served as Vice 
Chair of Diversity for the International Association of De-
fense Counsel’s Alternative Dispute Resolution Committee. 
She was a partner at the former Montgomery Barnett, Lemle 
and Kelleher and Coats Rose.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com • (800)443-7351
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Dewey Scandurro
Scandurro & Layrisson, LLC
Dewey Scandurro is available to mediate all types of civil dis-
putes, but he has particular experience with insurance claims, 
personal injury, product liability, admiralty and maritime law, 
medical malpractice and business disputes. He was formally 
trained as a mediator at Pepperdine Law School’s Straus Insti-
tute for Dispute Resolution, which has the top-ranked alterna-
tive dispute resolution program in the country, and where he 
continues to pursue additional coursework in dispute resolution. 
He is on the official Civil Mediator Registry of the Louisiana 
State Bar Association. He is a partner at Scandurro & Layrisson 
and represents plaintiffs and defendants in the areas of admiral-
ty and maritime law, personal injury, product liability, insurance 
litigation and commercial litigation. He graduated from Tulane 
Law School (JD), the University of Richmond (BA) and the 
Louisiana School for Math, Science and the Arts.
607 St. Charles Ave., New Orleans, LA 70130
(504)522-7100 • fax (504)529-6199
email: dewey@scandurro.com
website: www.scanlayr.com

Marta-Ann Schnabel
The Patterson Resolution Group, LLC
Admitted to the Bar in 1981, Marta-Ann Schnabel is managing 
director of O’Bryon & Schnabel, P.L.C., in New Orleans. In 30-
plus years of practice, she has represented clients in business, com-
mercial and insurance litigation involving construction, products 
liability, professional malpractice, ethics and employment matters. 
A seasoned litigator (plaintiffs and defendants), she understands the 
importance of finding practical and affordable solutions to complex 
problems. Mediation training, Straus Institute for Dispute Resolu-
tion, Pepperdine University Law School. She was the first woman 
to serve as Louisiana State Bar Association president (2006-07). 
President of the Louisiana Civil Justice Center, chair of the LS-
BA’s Access to Justice Committee, chair of the Louisiana Supreme 
Court’s Judicial Oversight Committee. AV rating, Martindale-Hub-
bell; Louisiana Super Lawyers; Top 25 Women Attorneys in Loui-
siana. BA, honours, Memorial University, Newfoundland, Canada, 
1978. JD, Loyola University College of Law, 1981 (Law Review).
Ste. 900, 935 Gravier St., New Orleans, LA 70112 
(504)799-4200 • (866)367-8620
email: mas@obryonlaw.com and mas@pattersonresolution.com 
website: www.pattersonresolution.com

Mark C. Schroeder
Mark Schroeder has 37 years of practicing energy law. He has 
been a partner in a national law firm, a political appointee at 
the U.S. Department of Energy and, most recently, the Execu-
tive Vice President and General Counsel of a publicly-traded 
partnership, which was acquired in December 2022. His prin-
cipal areas of experience include disputes between midstream 
hydrocarbon energy infrastructure companies and their peers, 
and disputes with their suppliers and customers, including pro-
ducers and end-users. He is licensed in Louisiana (active) and 
the District of Columbia (inactive). He is available for both ar-
bitration and mediation services. As a mediator, he brings his 
diverse experiences to bear in seeing adversarial proceedings as 
business issues of which it is in the parties’ mutual best interests 
to seek a resolution short of litigation. BS, accounting, Louisi-
ana State University, 1978; JD, LSU Law Center, 1983.
11850 Longleaf Lane, Houston, TX  77024
(713)870-1617
email: mmschroeder5@comcast.net

Keely Y. Scott
Perry Dampf Dispute Solutions
Keely Scott is a partner in Donohue, Patrick & Scott. She has 
27 years of experience in litigation and ADR and has han-
dled matters in state and federal courts in Louisiana, Texas 
and throughout the United States. Since joining Perry Dampf 
in 2012, she has mediated hundreds of simple and complex 
multi-party cases in several areas including construction, pro-
fessional liability, personal injury, property damage, trans-
portation/trucking, insurance coverage, and catastrophic and 
mass tort litigation. She serves as a court-appointed neutral/
mediator in the Hurricane Laura and Delta Claims in the 
USDC, Western District of Louisiana. She is a LSBA Quali-
fied Civil Mediator; a past member of the board of directors 
of the Federal Bar Association/ADR Section; and a Louisi-
ana Bar Foundation Fellow. She completed intensive media-
tor training at Pepperdine Law School’s Straus Institute for 
Dispute Resolution. She routinely mediates disputes through-
out Louisiana and is available for mediations throughout the 
United States.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: kscott@dps-law.com or christina@perrydampf.com
website: www.perrydampf.com 
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Rodney A. (Rocky) Seydel, Jr.
maps (Mediation Arbitration Professional Systems, Inc.)
Rodney (Rocky) Seydel has participated in more than 2,000 
mediations and has been a litigation attorney for more than 
35 years. His mediations have primarily involved personal 
injury, commercial disputes, maritime and oilfield litigation, 
and insurance disputes. He participated in more than 100 me-
diations of Hurricane Katrina and Rita insurance claims. As 
a member of the Tulane Law Review, he was on the Board of 
Editors, served as its business manager and was the author of 
the casenote, “Status of the Sieracki-Seaman After the 1972 
Amendments to the Longshoremen’s and Harbor Workers’ 
Compensation Act,” which appeared in the Tulane Law Re-
view. He is admitted to practice in Louisiana and before the 
U.S. Supreme Court, the U.S. 5th Circuit Court of Appeals, 
and the U.S. District Courts for the Eastern, Middle and West-
ern Districts of Louisiana. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Lloyd N. (Sonny) Shields
Shields Law Partners, LLP
Lloyd N. (Sonny) Shields has handled as a mediator and arbitra-
tor hundreds of cases, most involving aspects of building con-
struction and highway and heavy projects, large development 
projects, and offshore drilling rig and pipeline construction. He 
has been a mediator and has taught other mediators since 1985. 
He has focused on mediations involving matters in the con-
struction industry and cases involving technical and products 
liability issues. Arbitrations have been handled primarily under 
the AAA’s large complex construction case program. He was a 
member of the Louisiana Supreme Court Committee to estab-
lish the Civil District Court Pilot Mediation Program and has 
lectured extensively on subjects ranging from negotiation and 
mediation skills and practices to various aspects of construction 
and surety law. Visit the firm’s website for a complete listing of 
lectures, publications and types of projects handled.
Ste. 2600, 650 Poydras St., New Orleans, LA 70130
(504)581-4445 • fax (504)581-4440
email: LNS@shieldslawpartners.com
website: www.shieldslawpartners.com

H. Bruce Shreves
Simon, Peragine, Smith & Redfearn, LLP.
H. Bruce Shreves, partner in Simon, Peragine, Smith & Red-
fearn, LLP, is affiliated with the American Arbitration Asso-
ciation (AAA), handling construction and insurance mediations 
and arbitrations in complex construction cases. He chairs the 
LSBA’s Fidelity, Surety and Construction Law Section. He was 
honored as the Louisiana Bar Foundation’s 2018 Distinguished 
Lawyer of the Year. New Orleans Magazine, “Best Lawyers in 
New Orleans” (2004-present), construction law, ADR. Loui-
siana Super Lawyers (2005-present), ADR. Chambers USA, 
2017 Best Lawyers in New Orleans. Best Lawyers in America 
— 2011-present, “Lawyer of the Year,” ADR; 2014, 2015 and 
2016 “Lawyer of the Year,” mediation; 2016-present, “Lawyer 
of the Year,” arbitration; 2018-present, New Orleans “Lawyer of 
the Year,” arbitration; 2019-present, arbitration, construction law, 
litigation/construction, mediation. Member, American College 
of Construction Lawyers. Co-author, Louisiana Construction 
Law (West-Thomson Publishing).
Energy Centre, 30th Flr., 
1100 Poydras St., New Orleans, LA 70163-3000
(504)569-2908 • fax (504)569-2999
email: bruces@spsr-law.com • website: www.spsr-law.com

Gracella Simmons
Dispute Resolution Services of LA., LLC
After practicing law for more than 40 years, Gracella Simmons 
retired from the active practice of law. She has participated in 
hundreds of mediations as an attorney representing clients and 
as a mediator. She obtained mediation training in the 1990s and 
subsequently obtained a certificate from the Harvard Law School 
Program on Negotiation. Her practice areas include professional 
liability, personal injury, products liability, merchants and prem-
ises liability, industrial accidents, trucking and nursing home liti-
gation. She served on the board of directors of the Louisiana As-
sociation of Defense Counsel, on the national board of directors 
of the American Board of Trial Advocates and as president of the 
Louisiana Chapter of the American Board of Trial Advocates. BA, 
1971, Louisiana State University; JD, 1976, LSU Paul M. He-
bert Law Center. AV-rated, Martindale-Hubbell; Louisiana Super 
Lawyers, 2013-19, Top 25 Women Lawyers, 2016.
Ste. 485, No. 216, 7350 Jefferson Hwy., Baton Rouge, LA 70806
(225)937-8061 • website: www.drslouisiana.com
email: gracella.simmons@drslouisiana.com
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Martin J. Simone, Jr.
maps (Mediation Arbitration Professional Systems, Inc.)
Marty Simone received a BBA from Loyola University (1977) 
and a JD from Loyola Law School (1980). He also attended 
Annual Advanced Mediator Training at maps (1992-2021) 
and Advanced Mediator Training at Pepperdine University 
Law School (2001). In private practice since 1980, he is a full-
time mediator and has served as a chair for Medical Review 
Panels. His experience includes more than 3,000 mediations, 
all with maps. He also provides CLE-approved presentations 
on mediation and negotiation topics. He serves and has served 
the legal profession in various capacities within the LSBA 
and received the LSBA President’s Professionalism Award in 
1994. He has served as judge pro tempore for the First Parish 
Court in Jefferson Parish. He was recognized by the St. Tam-
many Parish Sheriff for “Developing the Future Leaders of 
the Sheriff’s Office” in 2010.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Virginia Erwin Sirera
Sirera Mediation Solutions, LLC
Virginia Erwin Sirera has been a qualified civil and family 
law mediator since 2008. She worked as a law clerk for Judge 
Robert J. Burns, 24th JDC, and then for New Orleans and 
Covington firms in insurance defense, personal injury, family 
law, mass tort, premises liability and professional liability (le-
gal and medical). Since 2011, she has operated her own firm in 
Mandeville. BA degree, Loyola University, 1987; JD degree, 
Loyola University Law School, 1992. Admitted to practice in 
Louisiana state and federal courts. In addition to the training 
required by Louisiana Mediation Statutes, she has completed 
Mediation and Negotiation Training at Harvard University 
Program on Mediation. Her mediation practice is exclusively 
related to family law issues, including divorce, custody, child 
support and community property. She has successfully medi-
ated more than 150 cases and is frequently called upon by col-
leagues to handle family disputes. She serves on the Alumni 
Foundation Board of Leadership St. Tammany.
1070 B West Causeway Approach
Mandeville, LA 70471
(985)246-3180 • fax (985)626-7768

Thomas J. Solari
Perry Dampf Dispute Solutions
Before retiring in 2021, Thomas (Tom) Solari was of coun-
sel with the law firm of Plauché, Smith & Nieset, LLC, in 
Lake Charles. He has practiced law for 33 years with particu-
lar emphasis in representing employers, insurance companies 
and their insureds in the defense of casualty and workers’ 
compensation claims. He has successfully tried numerous 
jury and bench trials in both state and federal court and be-
fore the Louisiana Office of Workers’ Compensation. He has 
presented workers’ compensation seminars to members of the 
bar association and to various claims organizations. He began 
serving as a mediator in 2014. He was recently appointed by 
U.S. District Judge James Cain to serve on a panel of neutrals 
to mediate cases arising from Hurricanes Laura and Delta.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: tsolari@psnlaw.com  
website: www.perrydampf.com

Emmett C. Sole
Perry Dampf Dispute Solutions
Emmett Sole is with Stockwell, Sievert, Viccellio, Clements 
& Shaddock, LLP, in Lake Charles. He has over 50 years’ ex-
perience in all areas of Louisiana law, including construction, 
fidelity and surety, product liability, professional liability, in-
surance (including coverage and damage disputes) and toxic 
torts. He is the 2017 recipient of the Louisiana Bar Founda-
tion’s Curtis R. Boisfontaine Award. He is current chair emer-
itus and past president of the Louisiana State Law Institute 
and serves as chair of the ADR Committee. He is vice-chair 
of the LSBA’s Fidelity, Surety and Construction Law Section. 
He was former chair of the LSBA’s Alternative Dispute Reso-
lution Section and is a frequent speaker on alternative dispute 
resolution. He attended multiple mediation training programs 
at Straus Institute for Dispute Resolution of Pepperdine Uni-
versity School of Law. His lengthy career and experience 
uniquely qualify him as a neutral in resolution of disputes. 
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (337)905-3128 • (866)389-9899
email: esole@ssvcs.com or asm@juneaudavid.com  
website: www.perrydampf.com
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William A. (Billy) Stark
maps (Mediation Arbitration Professional Systems, Inc.)
William (Billy) Stark is the managing member at William A. 
Stark, APLC. After graduating from Southern University Law 
Center in 1981, he started his career as an associate at Authe-
ment, Weeks & Larke. Before starting his sole practice, he 
was a partner at Weeks and Stark. His practice areas include 
automobile, construction, insurance coverage, medical mal-
practice, personal injury, premises liability, property damage, 
real estate and succession. Though his practice has been pri-
marily plaintiff, he has served as an assistant attorney general 
with significant defense experience and an abundance of trial 
experience.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Lynne Rothschild Stern
Stern Arbitration and Mediation
Lynne Rothschild Stern, a full-time mediator and arbitrator 
since 1993, has handled cases and arbitrations in employment, 
insurance, personal injury, healthcare, consumer and com-
mercial matters. She has been an arbitrator for cases initially 
filed as part of nationwide class actions. After receiving her 
JD from Columbia Law School (1971), she clerked for Judge 
Heebe (EDLA), was in private practice and taught at Loyola 
Law School. She has served on mediation/arbitration panels 
for American Arbitration Association, EEOC, FINRA, Key 
Bridge Foundation, The Forum and Resolute. She mediated 
hurricane cases for the Louisiana Department of Insurance 
and was a Gulf Coast Claims Facility Appeals judge. She was 
the court-appointed Documentation Reviewer for the 2010 BP 
oil spill economic claims settlement. She has presented me-
diation/negotiation seminars for the ABA, Tulane, LSU and 
Loyola Law Schools. Former chair, LSBA’s ADR Section. 
Fellow, College of Labor and Employment Lawyers. Member, 
National Academy of Distinguished Neutrals.
1223 Philip St., New Orleans, LA 70130
cell (504)259-4488
email: lynnestern8@gmail.com
Online calendar: www.nadn.org

Cherrell S. Taplin
maps (Mediation Arbitration Professional Systems, Inc.)
Cherrell S. Taplin is a partner at the law firm of Liskow & 
Lewis where she practices general litigation. She served as 
judge pro tempore in Orleans Parish Civil District Court, and 
as the Senior Chief Deputy City Attorney for the City of New 
Orleans. She has a diverse litigation background, including 
commercial, contract, complex personal injury, insurance, pro-
curement, construction, land use, public bid, employment, ad-
ministrative appeals and civil rights matters. She is a member 
of many professional organizations including the Louisiana and 
New Orleans Bar Associations, the Federal Bar Association 
and the National Bar Association. She is a past president of the 
Greater New Orleans Louis A. Martinet Legal Society, Inc. She 
is a Loyola University Law School graduate and is currently an 
adjunct and skills professor at Tulane and Loyola Law Schools 
in the areas of Negotiation and Mediation Skills.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Randall K. Theunissen
Perry Dampf Dispute Solutions
Randy Theunissen is a partner in the Lafayette office of Allen & 
Gooch. After earning his law degree at Louisiana State Univer-
sity in 1977, he was licensed with the Louisiana Bar. He has been 
licensed with the State Bar of Texas since 1995. He is recognized 
by Martindale-Hubbell as an AV-rated attorney and is admitted to 
practice in the U.S. District Courts, Eastern, Western and Middle 
Districts of Louisiana, and Southern District of Texas. Among his 
clients and peers, his experience within his maritime practice is 
well recognized, and he routinely participates in various industry 
speakers’ forums. In 2006, he was a featured speaker at the an-
nual SEALI seminar with the topic “Update on Maritime Cases 
in the Fifth, Ninth & Tenth Circuits.” He has achieved proctor 
status with the Maritime Law Association of the United States 
and Master designation with American Inns of Court.
Ste. 501, 700 St. John St., Lafayette, LA 70501
PDDS phone: (337)905-3128 • (866)389-9899
email: randytheunissen@allengooch.com or 
  terri@perrydampf.com
website: www.perrydampf.com
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Peter S. Title
Sessions, Fishman, Nathan & Israel, LLC
Peter S. Title is a partner in the New Orleans office of Ses-
sions, Fishman & Nathan, where he focuses in real estate and 
commercial transactions. He is a member of the American Ar-
bitration Association Panel of Neutrals for commercial mat-
ters. A 1972 graduate of Columbia University, he graduated 
in 1975 from Tulane Law School, where he served as articles 
editor of the Tulane Law Review and was a member of the 
Order of the Coif. He is listed in the 2021 edition and in 20 
past editions of The Best Lawyers in America, has served as 
an adjunct professor of property law at Tulane Law School, is 
the President of the Louisiana Land Title Association, and is a 
frequent speaker and writer on commercial and real estate top-
ics. His experience makes him well suited for the arbitration 
of commercial disputes.
Ste. 2550, 400 Poydras St., New Orleans, LA 70130
(504)582-1542 • fax (504)582-1555
email: ptitle@sessions-law.com
website: www.sessions-law.com  

Jane L. Triola
After 25 years of successfully practicing, navigating and liti-
gating all types of family law matters in St. Tammany Parish, 
La., Jane L. Triola has made the decision to now focus her 
time, talents and efforts to help parties save time, save money 
and to stay out of the court house. She is trained and qualified 
as a Custody and Visitation Mediator and a Civil Mediator, 
and is available to help families, neighbors and others negoti-
ate and resolve their disputes face-to-face in a confidential set-
ting, and without expensive costs, attorney’s fees and lengthy 
court proceedings. She offers mediation services as well as le-
gal document preparation and pre-mediation case assessments 
at her office, 64242 Highway 41 in Pearl River, La., or at any 
other mutually-agreed-upon location.
64242 Highway 41, Pearl River, LA 70452
(985)863-7729 • fax (985)256-2013
email: info@skipfamilycourt.com

Gina Bradley Tuttle
Guglielmo, Lopez, Tuttle, Hunter & Jarrell, LLP
Gina Bradley Tuttle, a native of Opelousas, earned a BS de-
gree from Louisiana State University in 1977 and her JD degree 
from LSU Paul M. Hebert Law Center in 1980. She has an ac-
tive civil trial practice. AV rating, Martindale-Hubbell. Selected 
for the Bar Register of Preeminent Women Lawyers, 2011. She 
is a long-time member of the Louisiana Association of Defense 
Counsel (former member of the board of directors). She was a 
member of the St. Landry Parish Indigent Defender Board for 
more than 20 years. She has extensive experience in complex 
tort litigation, including personal injury and products liability 
cases, environmental exposure and contamination litigation, 
construction defect litigation, helicopter and aviation accidents, 
premises liability, and a variety of insurance matters. She is rou-
tinely appointed attorney chair in medical malpractice matters 
before the Louisiana Patients’ Compensation Fund. She began 
her mediation practice in 2015. 
P.O. Box 1329 (70571), 306 E. North St., Opelousas, LA 70570
(337)948-8201 • fax (337)942-4521
email: gtuttle@glthj.com • website: www.glthj.com 

Richard J. Tyler, FCIArb
Jones Walker LLP
Joined Jones Walker’s Litigation Practice Group in 1982. Prac-
tice involves the litigation, arbitration and mediation of complex 
construction, real estate and business disputes. Fellow, Ameri-
can College of Construction Lawyers. Member, American Ar-
bitration Association’s (AAA) Commercial, Construction and 
International panels. Fellow, Chartered Institute of Arbitrators. 
Experienced with ad hoc and administered arbitrations under 
the AAA, ICDR, International Chamber of Commerce and 
UNCITRAL Rules. ADR training from AAA (commercial, 
construction, international), CIArb (international), Dispute 
Resolution Board Foundation and Harvard Law School (media-
tion). Recognized by Chambers USA, Legal 500, Best Lawyers 
in America, Louisiana Super Lawyers and International Who’s 
Who of Construction Lawyers. Former member, ABA Forum 
on Construction Law Governing Committee. Undergraduate 
and law degrees, Georgetown University.
201 St. Charles Ave., 49th Flr., New Orleans, LA 70170-5100
(504)582-8266 • fax (504)589-8266
email: rtyler@joneswalker.com
website: www.joneswalker.com
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Jane L. Triola Gina Bradley TuttlePeter S. Title
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Thomas M. Usdin
maps (Mediation Arbitration Professional Systems, Inc.)
Thomas Usdin has been a maps mediator since 2003 and has 
handled more than 3,000 mediations. His areas of mediation 
experience includes admiralty matters, insurance coverage 
issues, securities litigation, general personal injury, medical 
malpractice, business disputes, family business disputes, toxic 
tort cases, employment discrimination disputes, property dis-
putes, contract disputes, construction litigation, commercial 
litigation, legal malpractice, sexual abuse, and health care dis-
putes.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Rebecca L. Vishnefski
Vishnefski Law Firm, LLC
Becky Vishnefski mediates civil and family disputes. She re-
ceived her mediation training at the Center for Public Policy 
Dispute Resolution at the University of Texas School of Law. 
She also received family mediation training through the Me-
diation Training Company. She graduated from LSU Paul M. 
Hebert Law Center in 2000, where she served as articles editor 
of the Louisiana Law Review. She also clerked for Hon. Frank 
J. Polozola (U.S. District Court, Middle District of Louisiana) 
and Hon. S. Maurice Hicks, Jr. (U.S. District Court, Western 
District of Louisiana). She has a diverse range of experience. 
She practiced labor and employment law with a defense firm 
for several years before opening her own practice. She has 
represented clients in matters ranging from business litigation 
and employment discrimination to criminal defense and im-
migration. Her current legal practice is limited to family law 
matters.
Ste. 200, 331 Milam St., Shreveport, LA 71101
(318)562-6942 • (866)540-2626
email: becky@vish-law.com
website: www.vish-law.com 

Myron A. (Mike) Walker, Jr.
Perry Dampf Dispute Solutions
Mike Walker is of counsel with the Baton Rouge law firm of 
Kinchen, Walker, Bienvenu, Bargas, Reed & Helm, LLC. He has 
been a neutral with the Perry Dampf mediation firm for over 15 
years. He has extensive litigation experience, having practiced 
for 43 years, and is an active mediator since 1999 in the areas of 
medical malpractice, products liability, hospital liability, employer 
liability, general casualty, insurance and civil rights. He received 
his mediation certification from the University of Texas Law 
School Center for Public Policy Dispute Resolution in 1999. He 
has been elected to membership in the American Board of Trial 
Advocates and has been identified as one of Louisiana’s top at-
torneys in 2007, 2008 and 2009 by Louisiana Life Magazine. He 
is a contributing author regarding construction litigation, medical/
legal issues and mediation. He is known for his common sense, 
impartiality and effectiveness in dispute resolution. 
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: walker@perrydampf.com or 
  rosalyn@perrydampf.com
website: www.perrydampf.com 

Colby F. Wenck
maps (Mediation Arbitration Professional Systems, Inc.)
Colby F. Wenck is the founder of The Wenck Firm, LLC, with 
offices in Metairie and Harvey. His firm represents a continu-
ation of more than two decades in the legal profession focused 
entirely on personal injury, during which he has represented 
thousands of clients. Prior to opening The Wenck Firm in Au-
gust 2017, he worked for Michael Hingle and Associates, LLC, 
Morris Bart, PLC, The Law Office of Glenn Diaz, as well as a 
judicial clerkship in the 34th JDC. He is admitted to practice 
in Louisiana, Texas and the U.S. Virgin Islands, as well as all 
Louisiana Federal Districts and the U.S. Supreme Court. He 
has served as a member of the Louisiana Bar Foundation for 
the past nine years. Additionally, he serves as a member of the 
LSBA House of Delegates, representing Jefferson Parish.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351
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K. Douglas (Doug) Wheeler
Law Office of K. Douglas Wheeler, APLC
Doug Wheeler owns and manages the Law Office of K. Doug-
las Wheeler in Monroe. He has been practicing law for 27 
years and has been an active civil litigator during that time. 
He has practiced in virtually all state district courts in north 
Louisiana and in federal court in Monroe. He has represented 
plaintiffs and defendants in thousands of cases. His areas of 
practice include insurance law, commercial litigation, envi-
ronmental litigation, car accidents, tractor trailer accidents, 
residential/commercial contractor claims and slip/trip and fall 
cases. He is a 1993 graduate of Mississippi School of Law. 
He received his training and certification in civil, commercial 
and employment mediation from The Mediation Institute of 
Oklahoma City, Okla., in October 2018. As a mediator, he will 
work tirelessly before, during and after a mediation to assist 
parties in reaching an amicable resolution of their case.
2400 Forsythe Ave., Monroe, LA 71201
(318)322-2700 • cell (318)537-1218
fax (318)322-9877
email: doug@kdw-law.com

Kathryn T. (Kathy) Wiedorn
maps (Mediation Arbitration Professional Systems, Inc.)
Kathy Wiedorn is a founding partner of Pelleteri & Wiedorn 
and has an AV-Preeminent rating from Martindale-Hubbell. 
She has more than 35 years of litigation experience repre-
senting plaintiffs and defendants in personal injury, property, 
general casualty, homeowner’s, premises liability, construc-
tion, commercial, bad faith, insurance coverage cases and hur-
ricane claims. She received formal mediation training from 
Pepperdine University Law School’s Straus Institute of Dis-
pute Resolution and the University of Maryland Francis King 
Carey School of Law. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Rebecca Wisbar
Perry Dampf Dispute Solutions
Rebecca Wisbar is an experienced mediator and a founding 
partner of Akers & Wisbar, LLC, formed in 1994. She is an 
AV-rated attorney who received her BA degree from the Uni-

versity of Virginia and her JD degree from Louisiana State 
University. She has extensive experience in all trial and appel-
late courts in the state as well as practicing before the Loui-
siana Supreme Court and federal courts. Her legal practice 
includes representation of clients in areas including personal 
injury (both plaintiff and defense), commercial/business, con-
tract, succession, workers’ compensation and governmental 
retirement systems. She is an adjunct professor in Legal Ne-
gotiations at LSU Law Center. She is the host of the podcast 
“The Mediation Minute.”
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 • (866)389-9899
email: rebecca@akerswisbar.com
website: www.perrydampf.com 

Steven B. Witman
Law Offices of Steven B. Witman
Steven B. Witman is the founder of Louisiana Dispute Reso-
lution, LLC, and is the founder and senior partner of the Law 
Offices of Steven B. Witman. He was a founding partner of 
Duplass, Witman & Zwain, APLC, in 1987. He also served 
as assistant parish attorney for Jefferson Parish for 11 years, 
with emphasis on road and bridge hazard defense litigation. 
He has more than 40 years of experience in plaintiff personal 
injury, commercial litigation, construction, insurance defense 
and product liability. He has extensive experience in settle-
ment and litigation practice and strategy. He is AV-rated by 
Martindale-Hubbell. He received his BA and JD degrees 
from Tulane University. He maintains offices in Madisonville 
and Metairie and is available to provide mediation services 
throughout Louisiana.  
Madisonville Office:
Arbor Walk Professional Center
Ste. 205, 381 Hwy. 21, Madisonville, LA 70447
(985)800-0910 • (504)228-7875
fax (985)800-0795
Metairie Office: 
3321 N. I-10 Service Rd. W.
1st Flr. Conference Room, Metairie, LA 70002
(504)228-7875
email: switman@witmanlaw.com
website: www.witmanlaw.com  
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Mary Anne Wolf
Keogh, Cox & Wilson, Ltd.
Mary Anne Wolf is a partner with the law firm Keogh Cox. Her 
practice is focused on construction law. She is a panel member 
arbitrator of the American Arbitration Association, serving in 
the commercial and construction division. She is a litigation 
attorney and licensed professional engineer, who primarily 
handles complex construction cases involving design and con-
struction claims, professional liability, industrial claims, hurri-
cane and other catastrophic losses, and product liability claims. 
She has more than 10 years of experience in the construction 
industry working as an engineer. She received her JD degree in 
1999 and her BS degree in engineering in 1983, graduating cum 
laude, both from Louisiana State University. Member of the 
Louisiana Engineering Society, the American Council of Engi-
neering Companies of Louisiana and the Baton Rouge chapter 
of the American Institute of Architects. Member of LSBA’s Fi-
delity, Surety and Construction Law Section and Baton Rouge 
Bar Association’s Construction Law Section.
701 Main St., Baton Rouge, LA 70802
(225)383-3796 • fax (225)343-9612
email: mwolf@keoghcox.com
website: www.keoghcox.com

John Young
maps (Mediation Arbitration Professional Systems, Inc.)
John Young is accomplished in strategic organizational develop-
ment and building collaborative relationships. He is effective in 
coordinating with government, legislative and regulatory officials 
to expedite projects, planning and executing operations, over-
seeing complex projects, spearheading initiatives, and leading 
organizational change. He is experienced in organizational man-
agement, operational management, organizational audits, public 
relations and media coordination, project management and sen-
sitive negotiations. He served as Jefferson Parish President from 
2010-16. Prior to serving as the Parish CEO, he served as a Coun-
cilman At Large and Assistant District Attorney. In his civil law 
practice, Young had been a litigator focused on maritime, personal 
injury, insurance and corporate litigation, and first party insurance 
claims litigation, including hurricane damage claims litigation.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

J. Christopher (Chris) Zainey, Jr.
Lambert, Zainey, Smith & Soso, PLC
Chris Zainey is a qualified civil mediator who has litigated 
diverse and complex cases his entire career. Began his career 
clerking for U.S. District Court Judge James Brady prior to 
entering private practice. Litigation practice focuses on maritime 
and catastrophic personal injury cases, business disputes and 
other diverse areas of complex civil litigation. Regular guest 
speaker for the LSBA on maritime updates and serves on the 
LSBA’s Board of Governors and as chair of the Community 
Action Committee. Serves on the LAJ Board of Governors and 
the New Orleans FBA Board of Directors. Frequently speaks 
on legal topics to lawyers, including Federal Practice and 
Procedure, Trial Practice, Professionalism, Ethics, Maritime 
Law and Environmental Toxic Torts. Selected as a Louisiana 
Super Lawyer as well as several other peer-selected honors 
consistently over the course of his career.
701 Magazine St., New Orleans, LA 70130
(504)581-1750 (office) • (504)432-8552 (mobile)
email: czainey@lambertzainey.com
website: www.lambertzainey.com 

Nicholas J. Zeringue
maps (Mediation Arbitration Professional Systems, Inc.)
Nicholas Zeringue is a 1997 graduate of Tulane’s JD/MBA 
program. He has more than 24 years of experience with a di-
verse civil litigation background. Licensed to practice in all 
Louisiana state and federal courts, Zeringue represents insur-
ance underwriters, personal injury plaintiffs and commercial 
clients, with current cases involving auto/truck and maritime 
accidents, mold illnesses, construction disputes and property 
damage. He also serves as corporate counsel for companies in 
oilfield services, labor services, the sugar industry and mari-
time and land-based fabrication.  He is rated AV-Preeminent 
by Martindale-Hubbell, its highest possible rating in both 
legal ability and ethical standards. His hobbies include all 
shooting sports, as well as big game hunting and fishing.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351
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Mark Your Calendars!
Reserve your listing 

in next year’s

WHO’S 
WHO 

IN ADR 
2023

The print version of the 
directory for arbitrators and 

mediators will be mailed 
with the October/November 
Louisiana Bar Journal. The 

directory is uploaded to the 
LSBA website in interactive 

PDF format (email addresses 
and website URLs are 

activated and instantly 
accessible). The Web version 

of the directory remains 
active for one full year! 

Deadline is July 21, 2023. 
Find out more at: 

www.lsba.org/
goto/adrdirectory

Judge Franz Zibilich (Ret.)
maps (Mediation Arbitration Professional Systems, Inc.)
Judge Franz Zibilich (Ret.) practiced law in state and federal 
courts in Louisiana for more than 26 years before being elected 
as a district court judge in New Orleans in 2011, serving for nine 
years, retiring in 2020. He worked in the City Attorney’s Office in 
New Orleans as a deputy city attorney and chief deputy city attor-
ney for more than 24 years, supervising all litigation matters. He 
tried more than 160 jury cases in state and federal courts in front of 
50 judges. He argued dozens of cases in state and federal appellate 
courts, including the Louisiana Supreme Court. He is a member 
in good standing to practice before the U.S. Supreme Court. He 
taught trial advocacy at Tulane Law School for 12 years. He has 
participated in hundreds of settlement conferences and media-
tions. His practice areas include personal injury, age and gender 
discrimination, sexual harassment in the workplace, matters in-
volving law enforcement and community property cases.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Gary M. Zwain
maps (Mediation Arbitration Professional Systems, Inc.)
Gary Zwain graduated from Rutgers University in 1975, mag-
na cum laude, and received his JD from Tulane University 
Law School in 1978. From 1978-87, he worked as an asso-
ciate and, later, as a partner in a small defense firm in New 
Orleans, which included Larry Duplass as a senior partner. In 
1987, he and Larry founded Duplass, Zwain, Bourgeois, Pfis-
ter, Weinstock & Bogart. Zwain’s litigation experience spans 
38 years and includes general casualty, automobile liability, 
maritime, construction defect litigation, toxic tort, mass tort, 
environmental law, oil and gas litigation, insurance coverage, 
extra contractual and bad faith litigation and class action/com-
plex litigation. He ended his participation in litigation to serve 
as a mediator with maps. He is recognized as a Louisiana me-
diator after meeting the requirements of La. R.S. 9:4101, et 
seq. He is admitted to practice before the U.S District Courts 
(Eastern, Middle and Western Districts of Louisiana), the U.S. 
5th Circuit Court of Appeals and the U.S. Supreme Court.
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
email: resolutions@maps-adr.com
(800)443-7351

Gary M. ZwainJudge Franz 
Zibilich (Ret.)
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maps (Mediation Arbitration Professional Systems, Inc.) 
maps settles cases. “My maps 
mediator was a great listener . . .  
she kept us informed; my maps 
mediator was creative and re-
spectful to the parties; I could not 
have had a better mediator any-
where in the country; this was a great experience, and my cli-
ents loved the maps mediator!” That is just a taste of what our 
clients tell us about their experience at maps. We pride our-
selves on being a Panel of creative, persistent, patient, respect-
ful and wise closers. We settle cases. In 1987, maps became 
Louisiana’s original alternative dispute leader. Our Panel has 
handled more than 50,000 cases, ranging from simple tort to 
complex class actions and commercial matters. Our services 
include mediation, arbitration, umpires/appraisals, jury focus 
groups, mock appeals, lien resolution services and Medicare 
Set-Asides. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
(800)443-7351
email: resolutions@maps-adr.com
website: www.maps-adr.com

maps Lien Resolution Services (LRS) 
maps’ Lien Resolution Services 
(LRS) assists attorneys and ad-
justers in complying with medi-
cal lien obligations (lien search-
es/disputes/appeals) and, in the 
case of Medicare, future medical 
allocations or Medicare Set-Asides (MSAs). LRS’ experi-
enced team assists in medical lien and allocation matters for 
single plaintiff cases and class action/mass torts matters. 
Metairie • Mandeville • Baton Rouge • Virtual • Nationwide
(800)443-7351
email: LRS@maps-adr.com
website: www.maps-adr.com

The Patterson Resolution Group, LLC
The Patterson Resolution 
Group, LLC, brings togeth-
er a distinguished group of 
committed professionals 
with broad and deep legal experience. With nearly 200 years 
of combined practice experience, Patterson Resolution Group 
members provide a strong foundation for the resolution of com-
plex disputes. Each group member has distinguished himself/
herself in law and in positions of service in the legal profession, 
in the public sector, on the bench, in civic service, and as teach-
ers and authors. Group members have been actively involved 
in dispute resolution for years, serving as mediators, arbitra-
tors, settlement counsel, mediation counsel and special masters. 
Group members have substantive experience in disputes in cor-
porate business matters, commercial real estate, family, oil and 
gas, banking, insurance, including professional liability, con-
struction, maritime, products liability, employment, healthcare, 
antitrust and class actions. The members are ready to assist you 
with the resolution of your complex disputes in a wide array of 
industries.
1800 City Farm Dr., Building 6, Baton Rouge, LA 70806  
(866)367-8620
website: www.pattersonresolution.com

Perry Dampf Dispute Solutions
Perry Dampf Dispute 
Solutions has assem-
bled an experienced 
and diversified group 
of mediators to serve the needs of parties in every conceivable 
type of dispute. From class actions to multi-party litigation to 
routine tort actions, our panel of neutrals has a wide range of 
experience to assist parties with all their alternative dispute 
resolution needs. PDDS is the “go-to” group when consider-
ing a mediator to handle your hurricane claim. Our mediators 
have extensive experience assisting with hurricane claims for 
structural/dwelling damage and property damage, as well as 
knowledge of construction law and insurance policy provi-
sions. With offices open in Baton Rouge, Lafayette and New 
Orleans, we offer a varied range of ADR services including 
arbitrations, special master services, umpires, speed media-
tions, deal mediations, and standing neutrals for construction 
projects. Additionally, we conduct early neutral evaluations, 

Chris has over 29 years of experience in personal injury, medical  
malpractice, commercial litigation and general law. 

His mediator experience includes a wide array of multi-party,  
complex legal, commercial and family law issues. 

He was selected on the basis of his proven integrity and credibility. 

● Listed in Bar Register of Preeminent Lawyers ● AV rating in Martindale Hubble  

Christopher M. Moody 

PPeerrrryy  DDaammppff  iiss  pprroouudd  ttoo  iinnttrroodduuccee  
ppaanneell  mmeemmbbeerr,,  CChhrriissttoopphheerr  MM..  MMooooddyy  

  

225.389.9899 ♦ Fax 225.389.9859 
721 Government Street, Suite 102 
Baton Rouge, Louisiana  70802 

www.perrydampf.com 

Who’s Who in ADR 
2022 Firms
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Who’s Who in ADR 
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a quick and cutting-edge ADR method wherein one of our ex-
perienced neutrals reviews submissions of parties and renders 
an expert opinion on liability and/or quantum issues. Since the 
company was established, its panel has conducted more than 
23,000 ADR matters. 
• Ste. 102, 721 Government St., Baton Rouge, LA 70802
Phone: (225)389-9899 • (866)389-9899
• PDDS Lafayette Mediation Center
Ste. 501, 700 St. John St., Lafayette, LA 70501
Phone: (337)905-3128
• PDDS New Orleans Mediation Center
Energy Centre, Ste. 2275
1100 Poydras St., 22nd Flr., New Orleans, LA 70163
Phone: (504)544-9899
• email: Visit our website for staff email addresses
• website: www.perrydampf.com

Upstate Mediation Group
Upstate Mediation Group has 
put together an experienced 
group of panel members to 
serve the needs of any type 
of litigation. Our panel has a 
wide range of experience to bring to any mediation or arbitra-
tion. Our services include mediations for tort, contracts, multi-
parties, workers’ compensation, complex litigation, construc-
tion, commercial law and arbitration. Upstate Mediation has a 
flat rate for travel, helping to cut down the cost of a mediation. 
616 Front St., Natchitoches, LA 71457
(318)352-2302 • fax (318)352-7548

Three Louisiana statutes detail the requirements to be listed on the three Louisiana Mediator Registries, 
as coordinated by the Louisiana State Bar Association’s Alternative Dispute Resolution Section.

 ► Civil Mediator Registry: La. R.S. 9:4106.

 ► Child Custody and Visitation Registry: La. R.S. 9:334.

 ► Juvenile Mediator Registry: Louisiana Children’s Code Art. 439.

The Louisiana Mediator Registry Requirements are located on the LSBA’s website at:  
www.lsba.org/goto/ADRSection. 

Also on the website are the three Applications, the current Louisiana Mediator Registry and 
several ADR Training Providers.

Interested parties may contact Registrar Christine A. Richard by email at crichard@lsba.org. 

Louisiana Mediator  
Registry Requirements
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LOUISIANA MEDIATOR
Requirements

The following Louisiana Children’s Code article is being published as general information at the request of 
the Louisiana State Bar Association’s Alternative Dispute Resolution Section Council. 

®
Louisiana State Bar Association
601 St. Charles Ave. 
New Orleans, LA 70130


