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WHY MUST | UNDERSTAND TECHNOLOGY ?
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COLLABORATION

Introduction to Microsoft Teams in Preview

Employees work on 2x more teams
now than they did five years ago'







For each eDiscovery request...

To answer this... eDiscovery teams need to...

Have common understanding of the request

m.’ Define the custodians and SEs

Define the locations to search agairst

Review, reduce, export the results




ONE SOLUTION

“Good news, chief, a computer virus destroyed all our documents.”




EDRM WORKFLOW

Electronic Discovery Reference Model
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MICROSOFT 365
CORE WORKFLOW

Custodians and

search queries
provided by counsel

Search results
assessment and
iteration

Search results

exported with local
downloads

Downloaded content
packaged and
transmitted to review
hosting vendor

Native-format search
results reprocessed
for review ingestion

Deduplication, near-
duplicate identification,
threading, theme
detection

Unique, inclusive
content batched and
promoted for review

Review commences



| MICROSOFT 365
AeD WORKFLOW

Custodians and
search queries Search results

provided by counsel promoted for AED Review Set viewing,

analysis tagging and redacting

Deduplication, near-
duplicate identification,
threading, theme
Search results detection Organized review set

assessment and exported directly to review
iteration hosting vendor’'s Azure

instance, formatted for direct
review tool ingestion

Relevance training/
Predictive coding
(optional)




eDISCOVERY

Review | Reduce | Export the results...

Advanced

eDiscovery

Expart to review and
analyze

Feview and analyze
with tood

Email threading,

Theming, Tagging,
Pdachine keaming,

Annotabon, Redaction

tawe records of
irferest for reves

Email de-dugplicaton

Lave records of
irferest far revew

Q006



COMPLIANCE CENTER
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A Permissions

Check out the new homes for Microsoft 365 security and compliance

Classification Check out the new homes for Microsoft 365 security and compliance. Designed with accessibility and usability in mind, Microsoft 365 security center and Microsoft 365 compliance ce

specialized workspaces for managing security and compliance across Microsoft 365 services. Learn more

Data loss prevention

[ Records management Oﬁ:ice 365

8 Information governance B M Welcorne to the Security & Compliance Center b Q_ search for users Y& Recommended for yi
We're busy building a one-stop shop for security and compliance [ Search for users . Import data into Office 3
across Office 365. Keep an eye out for new features coming your

[] way. As always, your feedback is a critical part of our blueprint, I Have data in

so take a look around and let us know what you think.
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state of your identities, data, devices, apps,
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Integrated tools leveraging intelligence to reduce risk
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CUSTODIAN APPROACH

EDISCOVERY PROCESS IS BUILT AROUND IDENTIFYING
CUSTODIANS, AND NOT A COLLECTION OF DATA
SOURCES.

USE MULTIPLE TOOLS TO MANAGE THE LEGAL
WORKFLOWS AROUND CUSTODIANS, E.G. TO MANAGE
COMMUNICATIONS TO THEM BUT CONSTANTLY
CONSOLIDATING

SOME DATA, EG EMPLOYMENT HISTORY AND MULTIPLE
IDENTITIES FOR A CUSTODIAN TODAY PULL FROM
MULTIPLE SYSTEMS. THAT WILL CHANGE







ROADMAP

WHERE WE WERE

+ Collect data out of Office 365
and export to 3™ party tools

Advanced
eDiscovery:
Analytics,

' search & '
\_ tagging /

WHERE WE ARE NOW
« Single eDiscovery process across

Office 365 and non-Office 365

« Minimize the data you export
out of Office 365

Solutions
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. #ian management

Document review and redact
Enhanced search
Enhanced processing

Early intelligence




PRICING

« E3 $20/USER

« E3+"COMPLIANCE SKU" (I.E. ADVANCED EDISCOVERY) $20 +
$10/USER = $30/USER

 E5 (COMPLIANCE SKU + ADVANCED SECURITY SKU) $35/USER
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