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Appendix

Acadiana Legal Services Corporation
1020 Surrey Street

Lafayette, LA 70504

Director: Joseph R, Qelkers, III

Contact for services: Joseph R. Oelkers, III
Phone: (337) 237-4320

(800) 256-1175

Fax: (337)237-8839

alscaf@la-law.org

Association of Community Organizations for Reform Now (Acorn)
1324 Elysian Fields Avenue

New Orleans, LA 70117

Director: Beth Butler

Contact for Services: Beth Butler

Phone: {(504) 943-0044, ext. 116

Fax: (504) 943-3842

laacornno@acorn.org

- www.acorn.org

Advocacy Center for the Elderly & Disabled
225 Baronne Street, Suite #2112

New Orleans, LA 70112

Director: Lois Simpson

Contact for services: Intake Unit

Phone: {504) 522-2337

(800) 960-7705

Fax:(504) 522-5507
advocacycenter@advocacyla.org
www.advocacyla.org

AIDSLaw of Louisiana Inc.
144 Elk Place, Suite #1530
New Orleans, LA 70112
Director: Linton W. Carney
Contact for services: Iska Beck
Phone: (504) 568-1631

(800) 375-5035

Fax:(504) 568-1242

Baton Rouge Bar Foundation Pro Bono Project
P. O. Box 2241

Baton Rouge, LA 70821

Director: Ann Scarle

Contact Person: Lynn Haynes or Rebecca Myhand
Phone: (225) 344-4803

Fax:(225) 344-4805




lynn@brba.org
Rebecca@brba.org

Calcasieu Women's Shelter

P. O. Box 276

601 West 18th Street

L.ake Charles, LA 70602

Director: Ann Polak

Contact for services: Ann Polak or Judy Miller
Phone: (318) 436-4552

(800} 223-8066

Fax:(318) 436-8327

www.cswhelter.org

Capital Area Legal Services Corporation
200 Third Street

Baton Rouge, LA 70801

Director: James A. Wayne

Contact for services: Michael Thomas
Phone: (225) 387-5173

(800) 256-1900
"Fax:(225) 387-5802

calsc@calscla.org

Central Louisiana Pro Bono Project, Inc.
1605 Murray Street

P. O. Box 1324

Alexandria, LA 71309-1324

Director: Dehbie Smith

Contact for services: Debbie Smith

Phone: (318) 449-9778

Fax:(318) 798-1121
probonopro@centuryinter.net

Chez Hope, Inc.

P. O. Box 98

Franklin, LA 70538

Director: Jeanne L, Leblanc

Contact for services: Paulette Guy Layton
Phone: (337) 923-4537 :
(800) 331-5303

Fax:(337) 828-4202

Domestic Abuse Resistance Team (DART) of Lincoln
P. O. Box 1223

Ruston, LA 71273

Director: Cathy Ayo

Contact for services: Cathy Ayo

Phone: (318) 513-9373

Shelter: {318) 251-2255

Fax:(318) 254-8230

dabuse@cox-internet.com




Domestic Violence Legal Advocacy Program
P. O. Box 277

1307 S. Taft Street

Leesville, LA 71496-0277

Director: Linda Sherman

Contact for services: Renee Brannon

Phone: (337) 239-4457

Fax:{(337) 392-0384

Vcac@woridnetla.net

Faith House, Inc.

P. O. Box 93145

Lafayette, LA 70509

Director: Billi LaCombe

Contact for services: Debra Beckner
Phone: (337) 267-9422

Crisis Line: (337) 232-8954

Toll Free: {877) 430-SAFE

Fax: (337) 232-2770
womenshelt@aol.com

Farmworkers Legal Assistance Project
P. O. Box 4823

Lafayette, LA 70502

. Director: Nolton Senegal, Sr.

Contact for services: Nolton Senegal, Sr.
Phone: (318) 237-4320

Toll Free: (800) 256-1175

Fax: (318) 237-8839

Lafayette Volunteer Lawyers

600 Jefferson Street, Suite #505
Lafayette, LA 70501-6948

Director: Allen J. Clanton, Ir.

Contact for services: Allen J. Clanton, Jr.
Phone: (337) 237-4700

Fax: (337) 237-0970
Ivi@lafayettebar.org

Legal Aid Bureau

3801 Canal Street, Suite #401

New Orleans, LA 70119

Director: Kim Dugar-Glass

Contact for services: Kim Dugar-Glass
Phone: {504) 488-1548

Fax:(504) 488-4722
legalla@bellsouth.net

Legal Services of Central Louisiana

(a division of Acadiana Legal Services Corporation)
628 Murray Street

P. O. Box 350



Alexandria, LA 71301

Director: Walter McClatchey

Contact for services: Walter McClatchey
Phone: (318) 253-6618

(800) 256-4343

Fax:(318) 253-5092

Legal Services of North Louisiana, Inc.
720 Travis Street

Shreveport, LA 71101

Director: Alma S. Jones

Contact for services: Alma S. Jones
Phone: (318) 222-7186

Toll Free: (800) 826-9265

Fax:(318) 221-1901

Legal Services of North Louisiana, Inc.
3016 Cameron Street

Monroe, LA 71201

~ Director: Alma S. Jones

Contact for services: Alma S. Jones
Phone: (318) 699-0889

Toll Free: (800) 259-6591

Fax:(318) 669-0191

Legal Services of North Louisiana, Inc.
134 5t. Denis Street

Natchitoches, LA 71457

Director: Alma S. Jones

Contact for services: Alma S. Jones

Phone: (318) 352-7220

Toll Free: (800) 960-9109

Fax:{318) 352-7015

Louisiana Coalition Against Domestic Violence
P.O. Box 77308

Baton Rouge, LA 70879-7308

Director: Merni Carter

Contact for services: Merni Carter

Phone: (225) 752-1296

Crisis Hotline: (888) 411-1333

. Fax:{(225) 751-8927

mclcadv@aol.com

Loyola Law School Clinic

7214 St, Charles Avenue

New Orleans, LA 70118

Director: William Quigley

Contact for services: Blanca Moncata and Ramona Almonte
Phone: (504) 861-5590

Fax:(504) 861-5440




Mental Health Advocacy Service
150 Third Street, Suite #812

Baton Rouge, LA 70802

Director: Kevin Robshaw

Contact for services: Kevin Robshaw
Phone: (225) 342-6678

Toll Free: (800) 428-5432
Fax:{225) 342-6658

Mental Health Advocacy Service

~ New Orleans Adolescent Hospital
210 State Street, Annex 601

New Orleans, LA 70118
. Director: Kevin Robshaw

Contact for services: Kevin Robshaw
Phone: (504) 568-8678

Fax:(504) 568-8680

Metropolitan Battered Women's Program
P. 0. Box 10775

Jefferson, LA 70181

Director: Dale Sandifer

Contact for services: Elise Davis

Phone: (504) 837-5455

Crisis Hotline: (504) 837-5400

Fax:(504) 828-2893

New Orleans Legal Assistance - An Office of Southeast La. Legal Services
1010 Common Street, Suite #1400-A

New Qrleans, LA 70130

Co-Director: Mark A. Moreau

. For services contact office that serves your parish

Phone: (504) 529-1000

Fax:(504) 529-1008

mmaroeau@nola.org

www.nolac.org

North Louisiana Legal Assistance Corporation
P. O. Box 3325
200 Washington Street
Monroe, LA 71210-3325
Director: A. J. Jones, Jr.
Contact for services: A. J. Jones, Jr.
Phone: (318) 323-8851 '
~ Toll Free: (800) 256-1262
‘Fax:(318) 323-8856

Safe Harbor Shelter for Battered Women
- P. O, Box 402
Slidell, LA 70459
Director: Bonnie Bonin
Contact for services: Bonnie Bonin




Phone: (504) 643-0496
(504) 649-1071
Fax:(504) 847-1187

Safety Net for Abused Person, Inc. (SNAP)
P. O. Box 10207

New Iberia, LA 70562

Director: Natalie S. Bertrand

Contact for services: Catherine Barry

Phone: (337) 367-7627

Fax: (337) 367-7696

St. Bernard Battered Women's Program, Inc.
2011 Jackson Boulevard

Chalmette, LA 70043

Mail to: P. O. Box 645, Arabi, LA 70032

Director: Gail P. Gowland

Contact for services: Gail P. Gowland

Phone: (504) 278-7788

Fax:{504) 278-7673

Shreveport Bar Association Pro Bono Project
509 Marshall Street, Suite #800

Shreveport, LA 71101

Director: Ruth Moore

Contact for services: Dana Southern

Phone: (318) 221-6283

(318) 226-4553

- probonoshrvprt@belisouth.net

Southeast Louisiana Legal Services Corporation
P. O. Drawer 2867

1200 Derek Drive, Suite #100
Hammond, LA 70401

Co-Director: Brian D. Lenard
Contact for services: Brian D. Lenard
Phone: (985) 345-2130

Toll Free: (800) 349-0886
Fax:(985) 345-2686
selegal@charter.net

www.slls.org

Southwest Louisiana Legal Services Society, Inc.
1011 Lakeshore Drive

Magnolia Building, Suite #402

l.ake Charles, LA 70601

Director: Jim Ortego

Contact for services: Connie Coulson

Phone: (337) 436-3308

(800) 256-1955

Fax:(337) 433-2523




The Pro Bono Project

615 Baronne Street, Suite #201

New QOrleans, LA 70130

.Director: Rachel Piercey

Contact Person: Rachel Piercey or Hilda Jarboe
Phone: (504} 581-4043

Fax:(504) 566-0518
probono@probono-ne.org

Tulane Law Schoo! Clinic

(Only accepts clients through court order in Orleans Parish)
6329 Freret Street

" New Orleans, LA 70118

Contact Person: Lisa Lamonte

Phone: {504) 865-5153

Fax:(504) 862-8753

[lamonte@law.tulane.edu

Turning Point Battered Women's Sheiter
P. O. Box 1908

Alexandria, LA 71309

Director: Charlon Ramey

Contact for services: Charfon Ramey

Phone: (318) 442-7196

(318) 445-2022

-(800) 960-9436

Fax:(318) 442-3801

Volunteer Lawyers Project

P. O. Box 3325

200 Washington Street

Monroe, LA 71210-3325

Director: A. 1. Jones, Jr.

Contact for services: A. J. Jones, Jr.
Phone: {318) 325-3558

Fax:{318) 323-8856

YWCA of Northwest Louisiana Family Violence Program
710 Travis Street

Shreveport, LA 71101

Director: Rachel Scott

Contact for services: Rachel Scott

Phone: (318) 222-2117

Fax: (318) 429-4665




Contacts;  Anry Whiltington (225)342-5423
Bobby Clark (225)342-9852

Important Insurance Phone Numbers

Following Hurricane Katrina

"Hurricane Katrina storm victims in Louisiana are urged to call their local agent or insurance
company to file their insurance claims,” said Commissioner of Insurance Robert Wooley.
Numbers for many of the companies are listed below.

Hurricane Katrina Insurance Contact Information (Sept. 1, 2005)

Company Name

Consumer Contact Information

LA Citizens Property Ins. Corp. 1-800-931-9548 / 225-293-5900 Fax 225-612-2800
ACE USA 1-800-433-0385 or 1-800-234-7354

AlGInsurance Companies* 1-800-242-2418

Allmerica 1-800-628-0250

Allstate

America Firstinsurance
America Firstinsurance

American General
American Reliable
Arch

1-800-547-8676

1-800-551-5100

1-877-263-7890

1-800-321-2452 x 2701
1-800-245-1505

1-800-817-3252/ archinsurance.com

Armed Forces Insurance Co. 1-800-664-9331 and 913-727-5500
Automobile Club Family Insurance Co. 1-800-222-7623 ext. 5000
Automobile Club Intl. Insurance Exchange 1-800-222-7623 ext. 5000

Balboa Insurance Group/Meritplan Insurance 1-888-768-2096

BankersInsurance Co.

Bituminous
Chubb
CNA

Farmers Insurance Group

Federated Mutual
FEMA

FEMA Federal Aid
Fireman's Fund
First Floridian

FM Global
Foremost
Encompass

1-800-765-9700 (non flood) / 1-866-397-6347 (flood)
1-800-605-0311

1-800-252-4670

1-877-262-2727

1-800-435-7764

1-800-237-8292

1-800-638-6620

1-800-462-9029

1-800-FIREHAT (347-3428)
1-800-252-4633 (Personal Lines) /
1-800-238-6225 (Commercial Lines)
1-877-NEWLOSS (639-5677)
1-800-527-3901 (“New Claims”)
1-800-588-7400

~-More-

P.0. Box 94214 (1702 N. 3rd St} Baton Rouge. LA 70804-8214 |




The Graylnsurance Co.

Great American

Hanover

Hartford Companies?

Hartford Steam

LA Farm Bureau

- Liberty Mutual

Louisiana Medical Mutual Insurance Co.
Metropolitan

National Automotive Insurance Company
National Insurance Flood Program
One Beacon

Progressive Insurance
Republicinsurance

Royal

SAFECO

Safeway

Selective

Shelter

Sompo Japan

St. Paul

St. Paul Travelers

State Farm Fire and Casualty
State Farm General

The Hartford

Travelers
Travelersinsurance Co.?
Trinity

Underwriters of Lloyds (24 hours)
United Fire Group

USAA

USAgencies

XL

Zurich

¥ AIG Insurance Companies

American Home Insurance Co.

American International Ihsurance Co,
American International South Insurance Co.
Audubon Insurance Co,

Birmingham Fire Ins. Co. of Pennsylvania
Commerce and Industry Ins, Co.

Granite State Ins, Co.

Nationat Union Fire Ins. Co. of LA

New Hampshire Insurance Co.

Insurance Campany of State of Pennsyivania
New Hampshire indemnity

Putnam Reinsurance Co.

National Union Fire Ins. Co. of Pittsburg

United Guaranty Mortgage Ins. Co.
Transatlantic Reinsurance Co,
AlU Insurance Co.

2 Hartford Companies
Hariford Accident and Indemnity
Hantford Casualty Ins. Co.
Hartford Fire Insurance Co.
Hartford Ins, Co. of the Midwest
Hartford ins. Co. of the SE
Hartford Underwriters Ins, Co.
Twin City Fire Insurance Co,
Property and Casualty Ins. Co.
of Hartford

1-225-769-6829

1-800-241-2541 / 1-800-252-1363

1-800-682-0250

1-800-243-5860

1-800-472-5677

1-866-275-7322

1-800-225-2467

1-225-295-4913

1-800-854-6011

1-800-577-9471

1-800-638-6620

1-877-248-4968

1-800-274-4499

1-800-451-0286

1-800-847-6925

1-800-332-3226

1-800-252-3251

1-866-455-9969

1-800-743-5837

1-800-444-6870

1-800-STPAUL1 (787-2851) Commercial /

1-800-CLAIM33 (252-4633) Personall

1-800-238-6225 Commercial

1-800-732-5246

1-800-732-5246

1-800-243-5860

1-800-252-4633 Personal / 1-800-238-6225 Commercial

1-800-252-4633

1-888-252-2799

212-382-4092 / 212-382-4086

1-800-343-9131

1-800-531-8222

Call Local Offices

1-800-688-1840

1-800-987-3373

* Travelers Companies

Auto. Ins. Co. of Hartford, Connect.

Farmington Casualty Co.

Standard Fire Ins. Co.

Travelers Casualty and Surety Co.

Travelers Casualty and Surety Co, of IL

Aetna Ins, Co. Connecticut

Travelers Property and Casualty Ins.

Travelers Casualty and Casualty and
Surety Co. of America

Travelers Casualty Co. of Connecticut
Travelers Commercial Insurance Co,

If you can’t reach your company and agent or have problems with your claim, contact the
Louisiana Department of Insurance at 1-800-259-5300 or 225-342-5900 in Baton Rouge, visit the
Web site at www.ldi.state.la.us or by e-mail at public@]di.state.la.us. An updated phone list will
be located on the Web site at www.1di.state.la.us.
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Help After a Disaster

Applicant’s Guide to the Individuals & Households Program

FEMA 545 / July 2008




The Federal Emergency Management Agency (FEMA) under the authority of section 408
of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §5174,
and Title 44 of the Code Federal Regulations (CFR) may provide financial assistance
and, if necessary, direct services to eligible individuals and households who, as a direct
result of a major disaster, have necessary expenses and serious needs and are unable to
meet such expenses or needs through other means.



Dear Applicant:

As part of our ongoing efforts to clearly communicate FEMA’s Individuals
and Households Program (IHP) requirements, documentation, and
processes, we are providing you this booklet. This booklet contains useful
program information about IHP. For disaster-specific questions, it is
always best to visit our website at www.fema.gov or contact the FEMA

Helpline at 1-800-621-FEMA (TTY 1-800-462-7585 for the hearing
impaired).

In response to the Post Katrina Emergency Management Reform Act of
2006, FEMA is in the process of updating our policies and programs to
include new authorities delegated to FEMA by Congress. As the new
policies and procedures are put into place, updated versions of this
applicant guide will be made available to the public on FEMA’s website, in
our Disaster Recovery Centers, and by mail for all applicants applying by
phone or online.

FEMA'’s programs are designed to help meet essential needs and assist
individuals and their households in taking the first steps toward recovery.
FEMA programs are not intended to return all homes or belongings to their
pre-disaster condition.

We look forward to partnering with you in the recovery process as you and
your community rebuild after a disaster.

With Regards,

FEMA Disaster Assistonce Divectorate


https://email.fema.net/exchweb/bin/redir.asp?URL=http://www.fema.gov/
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Overview of the Individuals and Households
Program (IHP)

PURPOSE: When disasters take place, the Individuals and Households Program (IHP)
provides money and services to people in the disaster area when losses are not covered
by insurance and property has been damaged or destroyed.

This program guide provides information that will help you understand IHP and
explains how to apply. You must meet specific eligibility conditions to qualify for help.

IHP is designed to help you with critical expenses that cannot be covered in other ways.

LIMITATIONS: IHP will not cover all of your losses from damage to your property
(home, personal property, household goods) that resulted from the disaster.

IHP is not intended to restore your damaged property to its condition before the
disaster. In some cases, IHP may only provide enough money, up to the program limits,
for you to return an item to service.

IHP does not cover business-related losses that resulted from the disaster.
By law, IHP cannot provide money to you for losses that are covered by your insurance.

While some money is available through IHP, most disaster aid from the Federal
government is in the form of loans from the Small Business Administration (SBA) that
must be repaid. Applicants to IHP may be required to seek help from SBA first, before
being considered for certain types of IHP help. You do not have to submit an SBA loan
application to be considered for FEMA rental assistance.

Types of Assistance

The following list shows the types of assistance that are available through IHP and
what each provides.

Temporary Housing (a place to live for a limited period of time): Money is available
to rent a different place to live, or a government provided housing unit when rental
properties are not available.

Repair: Money is available to homeowners to repair damage from the disaster that is
not covered by insurance. The goal is to make the damaged home safe, sanitary, and
functional.

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585



Replacement: Money is available to homeowners to replace their home destroyed
in the disaster that is not covered by insurance. The goal is to help the homeowner
with the cost of replacing their destroyed home.

Permanent/Semi Permanent Housing Construction: Direct assistance or money for
the construction of a home. This type of help occurs only in insular areas or remote
locations specified by FEMA, where no other type of housing assistance is possible.

Other Needs: Money is available for necessary expenses and serious needs caused
by the disaster. This includes medical, dental, funeral, personal property,
transportation, moving and storage, and other expenses that are authorized by law.

Your Civil Rights and Disaster Assistance

The Robert T. Stafford Disaster Relief and Emergency Assistance Act (Stafford Act) is the
law that authorizes Federal assistance when the President declares a State to be a
disaster area. Section 308 of the Stafford Act protects individuals from discrimination on
the basis of their race, color, religion, nationality, sex, age, or economic status in all
disaster assistance programs. Section 309 of the Stafford Act applies these non-
discrimination provisions to all private relief organizations participating in the response
and recovery effort.

In addition, Title VI of the Civil Rights Act of 1964 also protects individuals from
discrimination on the basis of their race, color, or national origin in programs that
receive Federal financial assistance. Section 504 of the Rehabilitation Act of 1973 is a
Federal law that protects individuals with disabilities from discrimination in all
programs receiving funds from the Federal government or operated by the Federal
government. Section 508 of that law prohibits discrimination against persons with
disabilities in regard to Federally operated technology systems.

Disaster Assistance Process

To be used by people in Presidentially declared disaster areas:

1. Apply online by visiting www.fema.gov or by phone by calling 1-800-621-FEMA
(3362) (hearing/speech impaired ONLY —call 1-800-462-7585). In addition to having a
pen and paper, please have the following information ready:

e Your Social Security Number.
e A description of your losses that were caused by the disaster.

e Insurance information.

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585


http://www.fema.gov/

e Directions to your damaged property.
¢ A telephone number where you can be contacted.

When you apply over the phone, the information you provide is put into the computer
and an application is generated. When your application is complete, you will be
provided a FEMA application number.

If you have questions AFTER you have applied for assistance or if the information you
provided has changed, call the FEMA Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired ONLY —call 1-800-462-7585). When you call, have your
application number ready. This number will be given to you when you apply and will
be on all mail sent to you from IHP.

2. When will I be contacted by an inspector? If you are uninsured or lack the
appropriate insurance coverage, an inspector will call to schedule an appointment to
visit your property. In some cases, you may be contacted the same day you

apply. However, in most cases the inspector will call within the next several days, but
usually no later than 10 days.

The inspector will assess disaster-related damage for your real and personal

property. There is no fee for the inspection. Inspectors are contractors, not FEMA
employees, but your inspector will have picture identification. You or someone 18 years
of age that lived in the household prior to the disaster must be present for your
scheduled appointment.

The inspector will need to see your identification and you must provide proof of
ownership (for homeowners) and occupancy to show the inspector.

The inspector will ask you to sign a form authorizing FEMA to verify that the
information you have given is correct. Inspectors file your report but do not determine
your eligibility.

3. Within about 10 days of the inspector’s visit, you will receive a letter from IHP
informing you of the decision on your request for help.

e If you are eligible for help, the letter will be followed by a U.S.
Treasury/State check or there will be a transfer of cash to your bank account.
The letter will explain what the money can be used to pay for. You should
use the money given to you as explained in the letter.

e If you are not eligible for help, the letter will give the reason for the
decision. You will be informed of your appeal rights in the letter.

www.fema.gov



If you were referred to the Small Business Administration (SBA) for help
from the SBA Disaster Assistance Program, you will receive an SBA
application.

Program Eligibility

To receive money or help for Housing Needs that are the result of a disaster, all of the
following must be true:

You have filed for insurance benefits and the damage to your property is not
covered by your insurance. You may be eligible for help from IHP to repair
damage to your property.

You or someone who lives with you is a citizen of the United States, a non-
citizen national, or a qualified alien.

Your home is in an area that has been declared a disaster area by the
President.

The home in the disaster area is where you usually live the majority of the
year.

You are not able to live in your home now, you cannot get to your home due
to the disaster, or your home requires repairs because of damage from the
disaster.

To receive money for Needs Other than Housing that are the result of a disaster, all of
the following must be true:

You have losses in an area that has been declared a disaster area by the
President.

You have filed for insurance benefits and the damage to your personal
property is not covered by your insurance. You may be eligible for help from
IHP to repair damage to your property.

You or someone who lives with you is a citizen of the United States, a non-
citizen national, or a qualified alien.

You have necessary expenses or serious needs because of the disaster.

You have accepted assistance from all other sources for which you are
eligible, such as insurance proceeds or SBA loans.

You may not be eligible for money or help from IHP if:
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* You have other, adequate rent-free housing that you can use (for example,
rental property that is not occupied).

e Your home that was damaged is your secondary or vacation residence.

* Your expenses resulted only from leaving your home as a precaution and
you were able to return to your home immediately after the incident.

e You have refused assistance from your insurance provider(s).

e Your only losses are business losses (including farm business other than the
farmhouse and self-employment) or items not covered by this program.

e The damaged home where you live is located in a designated flood hazard
area and your community is not participating in the National Flood
Insurance Program. In this case, the flood damage to your home would not
be covered, but you may qualify for rental assistance or items not covered by
flood insurance, such as water wells, septic systems, medical, dental, or
funeral expenses.

Types of Eligible Losses

IHP only covers repairs or replacement of items that are damaged as a direct result of
the disaster that are not covered by insurance. Repairs or rebuilding may not improve
your home above its pre-disaster condition unless such improvements are required by
current building codes.

Housing Needs: Money to repair your home is limited to making your home safe and
sanitary so you can live there. IHP will not pay to return your home to its condition
before the disaster. You may use your money provided for housing needs to repair:

e Structural parts of your home (foundation, outside walls, and roof).
¢ Windows, doors, floors, walls, ceilings, and cabinetry.

e Septic or sewage system.

e Well or other water system.

e Heating, ventilating, and air conditioning system.

o Utilities (electrical, plumbing, and gas systems).

e Entrance and exit ways from your home, including privately owned
access roads.

www.fema.gov



¢ Blocking, leveling, and anchoring of a mobile home and reconnecting or
resetting its sewer, water, electrical and fuel lines, and tanks.

Other than Housing Needs: Money to repair damaged personal property or to pay for
disaster-related necessary expenses and serious needs is limited to items or services that
help prevent or overcome a disaster-related hardship, injury or adverse condition. IHP
will not pay to return or replace your personal property to its condition before the
disaster. You may use your money provided for other than housing needs to repair or
pay for:

e Disaster-related medical and dental costs.
e Disaster-related funeral and burial cost.

¢ Clothing; household items (room furnishings, appliances); tools
(specialized or protective clothing and equipment) required for your job;
necessary educational materials (computers, school books, and supplies).

e Fuels for primary heat source (heating oil, gas, firewood).

e Disaster-specified clean-up items (wet/dry vacuum, air purifier, and
dehumidifier).

e A vehicle damaged by the disaster.

e Moving and storage expenses related to the disaster (moving and storing
property to avoid additional disaster damage while disaster-related
repairs are being made to the home).

e Other necessary expenses or serious needs as determined by FEMA.

Important Information About Disaster Help

Money received from IHP for Housing and Other than Housing Needs must be used for
eligible expenses only, as identified by FEMA:

e If you do not use the money as explained by FEMA, you may not be
eligible for any additional help and may have to give the money back.

e Isusually limited to up to 18 months from the date the President declares
the disaster.

e Does not have to be repaid.

e [stax-free.
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e Isnot counted as income or a resource in determining eligibility for
welfare, income assistance, or income-tested benefit programs funded by the
Federal government.

e Is exempt from garnishment, seizure, encumbrance, levy, execution,
pledge, attachment, release, or waiver.

e  May not be reassigned or transferred to another person.

e You must keep receipts or bills for 3 years to demonstrate how all of the
money was used in meeting your disaster-related need.

Before you begin any repairs, check with your local building
department to find out what local permits or inspections are required.

If You Are Eligible For Help

If your application for help under IHP has met the required conditions and has been
approved, the money or help you receive must be used as described below. Money from
this program may not be used to pay for staying with family or friends. Below is an
explanation of the categories.

Dental: Money to address the cost of dental treatments due to dental injuries received
during the disaster.

Funeral: Money to address the cost of funeral services, burial or cremation, and other
funeral expenses related to a death caused by the disaster.

Home Repair: Money, available to homeowners, to address the cost of labor and
materials to make repairs to your home to make it safe, sanitary and/or functional.

Housing Assistance: Help with the cost of disaster-related housing needs.

Medical: Money to address the cost of medical treatment or the purchase of medical
equipment required because of physical injuries received as a result of the disaster.

Moving and Storage: Money to address the costs of moving and storing personal
property from the disaster-damage dwelling to avoid additional disaster-related
damage.
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Other: Money to address the cost of other specific disaster-related needs approved for
the disaster.

Permanent/Semi Permanent Housing: Due to a lack of rental resources, the infeasibility
of home repair and replacement housing assistance and the lack of available building
contractors in your area, FEMA will have your home rebuilt.

Personal Property: Money to address the cost of repairing and/or replacing disaster-
damaged items, such as furniture, bedding, appliances, and clothing.

Rental Assistance: Money to address the cost of renting another place to live. For
homeowners, this money may be provided in addition to Home Repair, if needed.

Replacement Housing: Money to help with the cost of replacing your home, up to the
limits allowed by law, because it is not safe, sanitary, and/or functional.

Transient Accommodations: Money to address the cost of temporary lodging expenses
(hotel or motel) related to the disaster.

Transportation: Money to address the cost of repairing and/or replacing your vehicle
that is no longer usable because of disaster-related damage.

Information About Insurance and Disaster
Help

If you have not already contacted your insurance agent to file a claim, please do this
as soon as possible. Failure to file a claim with your insurance company may affect
your eligibility for assistance from IHP. After filing your claim, if any of the following
situations occur, please call the FEMA Disaster Helpline at 1-800-621-FEMA (3362) for
additional information.

¢ Your insurance settlement is delayed. If a decision on your insurance settlement
has been delayed longer than 30 days from the time you filed the claim, you will
need to write a letter to FEMA explaining the circumstance. You should include
documentation from the insurance company proving that you filed the claim. If
you filed your claim over the telephone, you should include the claim number,
date when you applied, estimated time of how long it will take to receive your
settlement. Any help awarded to you by FEMA would be considered an advance
and must be repaid to FEMA once an insurance settlement is received.
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¢ Your insurance settlement is insufficient to meet your disaster-related needs.
If you have received the maximum settlement from your insurance and still have
an unmet disaster-related need, you will need to write a letter to FEMA
indicating the unmet disaster-related need. You will also need to send in
documentation from your insurance company for review.

¢ You have exhausted the Additional Living Expenses (ALE) provided by your
insurance company. If you have received the maximum settlement from your
insurance for Additional Living Expenses (Loss of Use) and still need help with
your disaster-related temporary housing need, write a letter to FEMA, indicating
why you continue to have a temporary housing need. You will also need to
provide documentation to prove exhaustion of the housing portion of your ALE
from insurance, and a permanent housing plan.

e You are unable to locate rental resources in your area. The FEMA Helpline has
a list of rental resources in the disaster area. If no resources are available in your
county, then the Helpline agent can provide you with resources in an adjacent
county.

You have up to twelve (12) months from the date you registered with FEMA to submit
your insurance information for review. By law, IHP cannot provide money to
individuals or households for losses that are covered by insurance.

I Want to Have My Case Reviewed Again
(Appeal)

You may appeal any decision. Appeals may relate to your eligibility, the amount or
type of help provided to you, late applications, requests to return money, or questions
regarding continuing help. When you appeal a decision, you are asking IHP to review
your case again. Before you appeal a decision, please refer to the specific information in
this guide about qualifying for help or refer to the letter sent to you about your
eligibility for assistance. This guide should answer most of your questions about the
expenses covered under this program.

If, after you review this guide, you still do not agree with the decision about your
application or help received, follow these steps below to appeal the decision:

Steps for filing an Appeal:

1. Explain in writing why you think the decision about the amount or type of assistance
you received is not correct.
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«  When submitting your letter, please include your full name, date and place of
birth, and address. In addition, your letter must be either notarized, include a
copy of a state issued identification card, or include the following statement, “I
hereby declare under penalty of perjury that the foregoing is true and correct.”
You must sign the letter.

« If someone other than you or the co-applicant is writing the letter, then a
statement must be included saying that that person may act for you.

2. Include the FEMA application number and disaster number (shown at the top of
your decision letter) in your letter of appeal.

3. Mail your appeal letter to:

FEMA

National Processing Service Center
P.O. Box 10055

Hyattsville, MD 20782-7055

4. You can fax your appeal letter to:

(800) 827-8112
Attention: FEMA

IMPORTANT: To be considered by IHP, your appeal letter must be postmarked within
60 days of the date of the individual or household decision letter’s date. Remember to
date your letters.

Requesting your file:

If you need information about your case, you or the co-applicant on your application
may request a copy of the information in your file by writing to:

FEMA - Records Management
National Processing Service Center
P.O. Box 10055

Hyattsville, MD 20782-7055

To help protect the privacy of your personal information, whenever you write an appeal
or request letter to FEMA you should include your full name, date and place of birth,
damaged dwelling address, FEMA application number, and disaster number. In
addition, your letter must be either notarized, include a copy of a state issued
identification card, or include the following statement, “I hereby declare under penalty
of perjury that the foregoing is true and correct.” You must sign the letter.
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If someone other than you or the co-applicant is submitting your appeal or requesting a
copy of your file, then the request also must contain a statement from you giving that

person your authorization to request this information.

Rebuilding and Repairing— Mitigation
Measures

Mitigation measures are building improvements that reduce the risk of damage in
future events. After a major disaster, you will make many decisions as you rebuild or
repair property that was damaged. Some of these decisions could help protect your
property from damage if another disaster occurs. For example, if appliances or major
utilities are raised off the ground, the likelihood of damage from flooding is reduced.

A FEMA Mitigation Advisor at your local Disaster Recovery Center can give you more
information about reducing future losses through mitigation. Listed below are a few
examples of mitigation measures.

Elevate or relocate an electrical panel.
Elevate or relocate a clothes washer or dryer.
Anchor a fuel storage tank.

Level and anchor a mobile home.

Elevate, relocate, or strap a water heater.

Relocate a heating unit

Elevation of a hot water heater, furnace, washer and dryer.
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For information about mitigation projects such as the one shown on this page, call or
visit your local emergency management planning official, State Hazard Mitigation
Officer, or FEMA staff at a Disaster Recovery Center. Information on mitigation also is
available at: www.fema.gov.

To order publications about mitigation projects, call FEMA Publications at 1-800-480-
2520.

Information About Additional Disaster
Assistance Program Information

This section contains a general listing of the types of disaster help available during a
Presidentially declared major disaster. During a major disaster if you feel you have
disaster-related needs that can be addressed by an agency or service listed in this
section, you should contact the FEMA Disaster Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired ONLY —call 1-800-462-7585) for referral information.

Aging Services: Services are available to meet the needs of the elderly who have been
directly affected by a declared disaster (i.e., transportation, meals, home care, etc.).

Agricultural Aid: The USDA Rural Development may make emergency loans to farmers
and ranchers (owners or tenants) who were operating and managing a farm or ranch at
the time of the disaster. These loans are limited to the amount necessary to compensate
for actual losses to essential property and/or production capacity. Farmers and ranchers
may also apply for cost sharing grants for emergency conservation programs such as
debris removal from crop/pasture lands, repairs to land/water conservation structures,
and permanent fencing. Further information is available from the USDA Farm Service
Agency (FSA).

Assistance From Financial Institutions: Banks that are members of the Federal Deposit
Insurance Corporation (FDIC), Federal Reserve System (FRS), or the Federal Home Loan
Bank Board (FHLBB) may permit early withdrawal of time deposits, without penalty.
Contact your financial institution to see if they have obtained a waiver from their
regulatory agency.

Business Loan Program: Disaster loans through the Small Business Administration
(SBA) are available to businesses to repair or replace destroyed or damaged business
facilities, inventory, machinery, or equipment. The maximum loan amount is $ 1,500,000.
If you have been referred to this program you will be receiving an application package
in the mail. For more information or help in completing this form, refer to your SBA
application package or the SBA website at www.sba.gov.
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Consumer Services: Counseling is available on consumer problems such as non-
availability of products and services needed for reconstruction, price gouging,
disreputable business concerns and practices, etc.

Crisis Counseling: Referral services and short-term intervention counseling is available
for mental health problems caused or aggravated by the disaster.

Disaster Unemployment Assistance: This assistance provides weekly benefit payments
to those out of work due to the disaster, including self-employed persons, farm and
ranch owners, and others not covered under regular unemployment insurance
programs.

Emergency Assistance: Emergency food, clothing, shelter, and medical assistance may
be provided to individuals and families having such needs as a result of the disaster.
The American Red Cross (ARC), the Salvation Army, church groups, and other
voluntary organizations can provide assistance.

Financial Counseling: Provides financial and economic guidance and assistance to
individuals and small businesses affected by disasters. Hope Coalition America offers
free financial counseling and provides helpful documents such as the “Emergency
Financial First Aid Kit” and the “Personal Disaster Preparedness Guide.” These
documents are available and can be downloaded for free from their website at
www.operationhope.org. For more information you can call: 1-888-388-HOPE (4673).

Hazard Mitigation: You may receive funds to prevent future damage to your major
utilities (i.e., furnace, water heater, and electrical service) by either elevation or
relocation of these utilities in your home.

Home and Personal Property Loan Program: Disaster loans through the Small Business
Administration (SBA) are available to homeowners and renters for restoring or replacing
disaster damaged real and personal property. The maximum real estate portion of the
loan is $200,000 and for personal property $40,000. The loan amount is limited to the
amount of uninsured SBA verified losses. If you have been referred to this program you
will find more information in the "Application Summary" on the back of the Disaster
Assistance Application Form.

Insurance Information: Help and/or counseling is available on insurance problems and
questions, which may include obtaining copies of lost policies, claims filing, expediting
settlements, etc. If you have not been able to resolve your problem with your insurance
company you may contact your State Insurance Commissioner. For flood insurance
inquiries, contact the National Flood Insurance Program (NFIP).

www.fema.gov
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Legal Services: Free or reduced legal services, including legal advice, counseling, and
representation may be provided to low-income disaster victims.

Social Security: Help is available from the Social Security Administration (SSA) in
expediting delivery of checks delayed by the disaster and for assistance in applying for
Social Security disability and survivor benefits.

Federal Tax Assistance: The federal tax laws allow the Internal Revenue Service (IRS) to
grant relief to taxpayers who are victims of a Presidentially declared disaster. This relief
includes postponing tax deadlines to provide you with extra time to file and pay before
you will be assessed any penalty, additional amount, or addition to the tax, or abating
your interest for periods for which you received an extension of time to file tax returns
and pay taxes because you were located in a Presidentially declared disaster area.

Generally, qualified disaster relief payments are not required to be reported in gross
income. Qualified disaster relief payments include payments received from any source
to pay reasonable and necessary personal, family, living, or funeral expenses incurred as
a result of a Presidentially declared disaster. The IRS may allow casualty losses that
were suffered on home, personal property, and household goods to be deducted on the
income tax return if they are not covered by insurance. Taxpayers may also file an
amended return to receive an early tax refund. More information, forms and
publications can be found on the IRS web at
http://www.irs.gov/newsroom/article/0,,id=108362,00.html.

Other Tax Assistance: County tax assessors may provide information and assistance on
possible property tax relief.

Veteran's Benefits: The Veterans Administration (VA) can expedite delivery of
information about benefits, pensions, insurance settlements, and VA mortgage loans.
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Frequently Asked Questions and Answers

1. Disaster Awards: Federal Emergency Management Agency (FEMA)

What is FEMA? FEMA is the Federal Emergency Management Agency, which is
responsible for providing and coordinating emergency services in Presidentially
declared disaster areas. FEMA works as a partner with other parts of the Federal
government and with State and local governments and voluntary organizations.

What types of disaster assistance programs are available in a disaster? There are two
primary Federal programs that offer disaster assistance:

e FEMA'’s Individuals and Households Program provides money and direct
services to those affected by a major disaster. Requirements must be met to
qualify for help from this program.

e The U.S. Small Business Administration provides low-interest loans for
damage to property owned by homeowners, renters, businesses and private
non-profit organizations that are not fully covered by insurance.

Does disaster help have to be repaid? Money received through FEMA’s Individuals and
Households Program does not have to be repaid. Loans from the Small Business
Administration must be repaid.

Can I apply for assistance for my damaged car? Yes. You will need to provide proof of
ownership and insurance information.

Can I apply for assistance for food that has been lost because of the disaster? No. Food
loss is not covered by IHP. Voluntary organizations in the disaster area may be able to
help you with food needs.

Will any program pay for moving and storage expenses? Costs of moving and storage
may be covered by IHP, if these costs are directly related to the disaster. Submit receipts
to IHP to see if they are covered.

What happens after I apply for help with FEMA? Within about ten days of your
application to FEMA, if you are uninsured or lack the appropriate insurance coverage, a
qualified inspector will contact you to set up a time to see the damage to your property
that was caused by the disaster. Your losses will be recorded and submitted to IHP.
Within about ten more days, you should have a decision from IHP about whether you
qualify for help from IHP. If you have been referred for a disaster loan from the U.S.
Small Business Administration (SBA), SBA also will contact you and schedule an
appointment to review your disaster-related losses.
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How long will it take to get FEMA/State disaster help? If you are eligible for help, you
should receive a U.S. Treasury/State check or notification of a deposit to your bank
account within about ten days of the inspector’s visit. Other types of assistance may be
provided later, based on specific eligibility and need.

If I have questions about my application or need to change some of the information 1
provided, what should I do? Call the FEMA Disaster Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired only: 1-800-462-7585) or visit our website at www.fema.gov.

If it has been more than 12 days since the FEMA inspector’s visit and there has been no
word from FEMA, what should I do? Call the FEMA Disaster Helpline at 1-800-621-
FEMA (3362) (hearing/speech impaired only: 1-800-462-7585) visit our website at
www.fema.gov to check on the status of your application. If there is a Disaster Recovery
Center (DRC) in your area, you also may inquire there about your application.

If I do not agree with the results of the inspection or with the amount of money I
received from FEMA, what should I do? You can appeal the decision. Appeal
procedures are outlined in this guide (page 9), or you can call the FEMA Disaster
Helpline at 1-800-621-FEMA (3362) (hearing/speech impaired only: 1-800-462-7585) for
information about the appeal process.

What type of ownership documentation can I provide to support my application for
help? Below are a few types of documents that may be provided to prove ownership:

e Deed or Official record may be the original deed or deed of trust to the
property listing you as the legal owner.

e Title number which lists you on the actual escrow or title document for the
purchase of the dwelling.

e Mortgage payment book or other mortgage documents (i.e. late payment
notice, foreclosure notice) may be used to verify the ownership when your
name is listed along with the damaged dwelling address.

¢ Real property insurance must be for the damaged dwelling with your name
listed as the Insured.

e Tax receipts or a property tax bill showing the damaged dwelling and listing
you as the responsible party to the assessments.

What type of occupancy documentation can I provide to support my application for
help? Below are a few types of documents that may be provided to prove occupancy:
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e Utility Bill for the damaged dwelling with your name (or name of co-
applicant). The utility bill should be for one of the major utilities, such as
electricity, gas, or water.

e Merchant's Statement sent to the damaged dwelling with your name (or
name of co-applicant). Merchant statements include: credit card bills,
delivery notices, or other first class mail addressed to you and showing the
damaged dwelling address.

e Employer's Statement sent to the damaged dwelling with your name (or
name of co-applicant). An employer's statement refers to pay stubs and
similar documents sent to you and showing the damaged dwelling address.

e Current Driver and Non-Driver's License showing the address of the
damaged dwelling.

Where can I get information about flood insurance? Call a local, licensed casualty or
property insurance agent or call the National Flood Insurance Program at 1-800-427-
4661.

Should I begin cleaning my home before the inspection? You may clean before the
inspection. If possible, take photos of the damage before you clean.

Should I keep my receipts? Yes, you should keep receipts for all of your expenses.
2. Disaster Loans: U.S. Small Business Administration (SBA):

Why did I receive a disaster loan application from SBA after applying with FEMA?
SBA is the primary source of federal funds for long-term recovery assistance for disaster
victims. For disaster damage to private property owned by homeowners, renters, and
non-farm businesses of all sizes, which is not fully covered by insurance, the basic form
of Federal help is a low-interest disaster loan from the SBA. By making affordable loans,
the SBA disaster loan program helps disaster victims pay for their repairs while keeping
costs to the taxpayer reasonable.

How can I get help filling out the application for an SBA disaster loan? SBA has loan
officers in SBA local disaster offices to provide face-to-face service to disaster victims.
You may visit SBA at any of these locations, and without an appointment. An SBA
representative will be glad to answer questions and to help complete your application.
To find out where SBA disaster offices are located, call SBA toll-free at 1-800-488-5323.

If I have already received a check from FEMA, but it was not enough to pay for all the
work needed to fix the disaster damages, can I get more help? Yes. SBA disaster loans
are available to cover the amount of repair costs that have not already been fully
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compensated. Application should be made to SBA for any additional amount needed to
complete recovery.

I think I can pay for the repairs on my own, should I apply for a disaster loan? You
may discover that the total costs to complete repairs on your own are more than you
planned. With an approved SBA loan, you will know that the funds to make full repairs
are available. While no one wants additional debt, a low interest loan with affordable
payments is a better alternative than not making complete disaster repairs.

What happens if I cannot afford a loan to repair damaged property? 1f SBA determines
you cannot afford a loan, SBA will automatically refer you back to FEMA for additional
help. FEMA may be able to provide money for other than housing needs; however, this
additional help is not available to businesses. FEMA’s additional help is intended to
help meet necessary expenses and serious needs not met by any other form of assistance,
including insurance and SBA disaster loans. Remember, if you were sent an SBA
disaster loan application, SBA will not refer you back to FEMA unless a completed loan
application is returned to the SBA and SBA determines that you cannot afford a loan.
You do not have to submit an SBA loan application to be considered for FEMA rental
assistance.

3. Your Civil Rights and Disaster Assistance

What forms of discrimination do Civil Rights laws prohibit? There are many forms of
illegal discrimination that can limit the opportunity of people to gain equal access to
services and programs. Among other things, in operating a FEMA-assisted program, a
recipient (state or local government agency that receives Federal disaster funds from
FEMA) cannot, on the basis of race, color, religion, nationality, sex, age, or economic
status, either directly or through contractual means:

e Deny program services, aids or benefits;

e Provide a different service, aid or benefit, or provide them in a manner
different than they are provided to others; or,

e Segregate or separately treat individuals in any matter related to the
receipt of any service, aid, or benefit.

These prohibitions also apply to FEMA itself in its operation of federally conducted
programs.

What if I have a Civil Rights complaint? Each Federal Agency that provides Federal
financial assistance is responsible for investigating complaints of discrimination in the
use of its funds. If you believe you or others protected by the Civil Rights laws have
been discriminated against in receiving disaster assistance, you may contact one of
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FEMA'’s Equal Rights Officers (ERO), who has the job of ensuring equal access to all
FEMA disaster programs. The ERO will attempt to resolve your issues. You may reach
the ERO by calling 1-800-621-FEMA (1-800-621-3362) or TTY 1-800-462-7585.

If the matter is not resolved, you may file a complaint with FEMA. A signed, written
complaint should be sent to the Office of Equal Rights, generally within 180 days of the
date of the alleged discrimination. The complaint must include:

e Your name, address, and telephone number. Your complaint must be
signed. If you are filing on behalf of another person, include your name,
address, telephone number, and your relationship to that person (e.g.,
friend, attorney, parent, etc.)

e The name and address of the agency, institution or department you
believe discriminated against you.

e How, why, and when you believe you were discriminated against.
Include as much background information as possible about the alleged
acts of discrimination. Include names of individuals whom you allege
discriminated against you, if you know them.

e The names of any persons, if known, that FEMA could contact for
additional information to support or clarify your allegations about
discrimination in the operation of federally conducted programs.

What will FEMA do with my complaint? Once a complaint is filed, it will be reviewed
by FEMA to determine whether it has jurisdiction to investigate the issues you have
raised. If your complaint is accepted, FEMA will investigate it and attempt to resolve
any violations that are found. If negotiations to correct a violation are unsuccessful,
enforcement proceedings may be instituted.

What if 1 am retaliated against for asserting my rights or filing a complaint? You
should be aware that a recipient or a Federal agency is prohibited from retaliating
against you or any person because he or she opposed an unlawful policy or practice, or
made charges, testified, or participated in any complaint action under a Civil Rights law.
If you believe that you have been retaliated against, you should immediately contact
FEMA'’s Office of Equal Rights.
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Description of Ineligible Reasons

1. Initial Decisions

169B - Ineligible — Signature Not Obtained (90-69B): Based on FEMA records, no
signed Declaration & Release Form (90-69B) for the application is on file. This form is
required before FEMA can provide assistance.

IAW - Ineligible - Same Address: Based on FEMA records, at the time of the disaster
the applicant was living at the same address as someone who already applied for FEMA
housing assistance. FEMA can only provide assistance for one application per address.

IDUPA - Ineligible — Duplicate Registration: Based on FEMA records, an applicant
already has an application for assistance on file for this disaster. FEMA can only
consider a single application from an applicant.

IID - Ineligible — Insufficient Damage: Based on a FEMA inspection, it was
determined that the disaster had not caused the applicant’s home to be unsafe to live in.
This determination was based solely on the damages to the home that are related to the
disaster.

IIDV - Ineligible — Failed Identity Verification: Before we are able to consider an
application for disaster assistance, FEMA is required to verify the information provided
on an application. At this time we are unable to match the applicant name and social
security number in order to verify identity.

IMI - Ineligible — Missed Inspection: Based on our records, the applicant did not keep
appointments with the FEMA inspector. In order to be considered for FEMA housing
assistance, the applicant (or another household member over the age of 18) must meet
with the inspector to evaluate the disaster related damages to the home. At this time, the
applicant is not eligible to be considered for FEMA housing assistance.

INCI - Ineligible — No Contact Inspection: A FEMA inspector has not been able to
contact the applicant to schedule an appointment. In order to be considered for FEMA
housing assistance, the applicant (or another household member over the age of 18)
must meet with an inspector to evaluate the disaster related damages to the home. At
this time, the applicant is not eligible to be considered for FEMA assistance.

INFI - Ineligible — Flood Insurance: Based on our records, the home that the applicant
lived in at the time of the disaster is covered by flood insurance. At this time, the
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applicant is not eligible for assistance for damages to the home that are covered by flood
insurance.

INI - Ineligible — Insurance (with inspection): Based on our records, the home that the
applicant lived in at the time of the disaster is covered by insurance. Any damages
identified in the FEMA inspection should be covered by the applicant's insurance.
FEMA cannot provide assistance which is available from another source, including
insurance; therefore, the applicant is not eligible for FEMA home repair or replacement
assistance at this time. The applicant should file a claim with their insurance agent as
soon as possible because FEMA may be able to assist with losses not covered by
insurance.

INO - Appeal - Ineligible — Insurance Covers Living Expenses: Based on the
information the applicant submitted, the insurance he/she has on his/her home provides
funds to rent a temporary place to live while repairs are being made to the home. We
have not received documents that show the applicant has used all available funds for
renting a temporary place to live or that the insurance settlement has been delayed
longer than 30-days from when the applicant filed a claim. As a result, the applicant's
appeal is denied and he/she is not eligible to receive rental assistance from FEMA.

INO - Ineligible — Not a Legal Resident: A signed Declaration and Release Form (90-
69B) is required before FEMA can consider an applicant for any assistance he/she may
be eligible to receive. Based on our records, the applicant has not indicated that he/she
or a member of his/her household is a U.S. Citizen, Non-Citizen National, or a Qualified
Alien. As aresult, the applicant is not eligible for FEMA assistance.

INO - Ineligible - Ownership Not Proven: Our records indicate that the applicant has
not proven that he/she owned the home at the time of the disaster. As a result, the
applicant is not eligible for FEMA home repair or replacement assistance.

INONYV - Ineligible — Occupancy Not Verified: When the applicant applied for FEMA
assistance, he/she informed FEMA that the home damaged by the disaster was where
he/she live the majority of the year. At the time of the FEMA inspection, the applicant
was unable to provide documents that demonstrate that the home we inspected is where
he/she live(d). Until we can verify that the applicant lived at the address provided, the
applicant is not eligible for FEMA housing assistance.

INR - Ineligible — Will Not Relocate: Based on FEMA records, the applicant told the
FEMA inspector that he/she is not going to move from his/her damaged home while
repairs are being made. Since the applicant does not plan to move, he/she is not eligible
for FEMA rental assistance at this time.
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INS - Ineligible — Insured (with no inspection): Based on our records, the home that
the applicant lived in at the time of the disaster is covered by insurance. Any damages
reported at the time of the application for FEMA assistance should be covered by the
applicant's insurance. FEMA cannot provide assistance which is available from another
source, including insurance; therefore, the applicant is not eligible for FEMA home
repair or replacement assistance at this time. The applicant should file a claim with
his/her insurance agent as soon as possible because FEMA may be able to assist with
losses not covered by insurance.

IOVR - Ineligible — Over Program Maximum: Based on FEMA'’s records, the maximum
amount of FEMA financial assistance has already been provided to the applicant for
housing and/or other disaster needs. As a result, the applicant is not eligible to receive
additional financial assistance from FEMA.

ISC - Ineligible - Sanctioned Community in SFHA: Based on FEMA records, the home
was damaged by flood and is located in a flood zone in a community that is not
currently participating in the National Flood Insurance Program. Because the flood-
damaged home is located in a special flood hazard area and the applicant’s community
is not participating in the National Flood Insurance Program, FEMA is not allowed to
provide repair or replacement assistance at this time.

NCOMP - Noncompliant with Flood Insurance Requirement: Based on FEMA
records, the applicant has a requirement to maintain flood insurance coverage on the
property. Since the home was damaged by flood and the applicant does not have an
active flood insurance policy on file with the National Flood Insurance Program, FEMA
cannot provide repair or replacement assistance at this time. However, FEMA may be
able to provide rental assistance if an inspector determined that the home is unsafe and
the applicant needs to relocate while repairs are being made.

WVO - Withdrawn — Applicant Withdrew Voluntarily: Based on FEMA records, the
applicant indicated that he/she did not want FEMA assistance. As a result, the FEMA
application for disaster assistance was withdrawn.

2. Appeal Decisions

A-169B — Appeal - Ineligible - Signature Not Obtained (90-69B): According to FEMA
records, no signed Declaration & Release Form (90-69B) is on file for the applicant.
FEMA can only provide assistance if the 90-69B form is signed, dated and in the file.

A-TAW - Appeal - Ineligible - Same Address: In a previous letter, we explained that
our records showed that at the time of the disaster the applicant was living at the same
address as someone who already applied for FEMA housing assistance. FEMA
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reviewed the appeal and additional documents provided and were still not able to verify
that the applicant lived at a different address than the person who applied. As a result,
the appeal is not approved and the applicant is not eligible for housing assistance from
FEMA.

A-IID - Appeal - Ineligible — Insufficient Damage — Owner: In a previous letter, we
explained that the applicant was not eligible for FEMA housing assistance because when
FEMA inspected the home it was determined that the disaster had not caused the
applicant’s home to be unsafe to live in. This determination was based solely on the
damages to the home that are related to the disaster. We explained that although the
disaster may have caused some minor damage, it was reasonable to expect the applicant
or their landlord to make these repairs. We described the documents that could be
submitted to show that the damage to the home was caused by the disaster and has
caused unsafe or unlivable conditions. We have reviewed the appeal and determined
that our initial decision was correct. The home did not suffer disaster related damage
that made it unsafe for the applicant to live in after the disaster.

A-IIDV - Appeal - Ineligible — Failed Identity Verification: In a previous letter, we
explained we needed additional information to verify the applicant’s identification
before we could consider the application for disaster assistance. FEMA is required to
verify the information provided on an application and we were unable to match the
applicant’s name and social security number to verify the identity. We described the
documents that might provide the needed verification. We have reviewed the
applicant’s appeal and additional documents provided and have still been unable to
verify identity. FEMA is not able to provide any assistance to individuals without first
verifying their identity. As a result, the appeal is not approved and we are not able to
process the application further at this time.

A-IMI - Appeal — Ineligible — Missed Inspection: In a previous letter, we explained that
in order to be considered for FEMA housing assistance, the applicant (or another
household member over the age of 18) must meet with the inspector to assess the
disaster related damages to your home, and that our records showed that the applicant
did not keep appointments with the FEMA inspector. The applicant contacted the
FEMA Helpline and another inspector was assigned to assess the home. Once again the
applicant did not keep the appointment. As a result, we will not be able to assist the
applicant further.

A-INCI - Appeal - Ineligible — No Contact Inspection: In a previous letter, FEMA
explained that in order to be considered for FEMA housing assistance, the applicant (or
another household member over the age of 18) must meet with an inspector to assess the
disaster related damages to the home, and that a FEMA inspector had not been able to
contact the applicant to schedule an appointment. The applicant contacted the FEMA
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Helpline and another inspector was assigned to assess the home. After repeated
attempts, that inspector has been unable to reach the applicant to schedule an
inspection. As a result, we will not be able to assist the applicant further.

A-INFI - Appeal - Ineligible — Missing Flood Insurance Settlement or Denial Letter:
In a previous letter, we explained that the applicant was not eligible for FEMA home
repair or replacement assistance because the applicant has flood insurance. We
described the documents that could be sent to appeal our decision. We have reviewed
the applicant’s appeal and additional documents provided and we are still not able to
verify the amount of the applicant’s insurance settlement. As a result, the appeal is not
approved and the applicant is not eligible for FEMA housing assistance.

A-INI, A-INS - Appeal - Ineligible — Missing Insurance Settlement or Denial Letter:
In a previous letter, we explained that the applicant was not eligible for FEMA home
repair or replacement assistance because they have insurance on their home. That letter
also described the documents that the applicant could send to appeal our decision. We
have reviewed the documents that applicant provided and we are unable to process the
appeal because we did not receive detailed insurance settlement documents or an
insurance denial letter. If the applicant has questions about what documents are still
needed, they should contact the FEMA Helpline.

A-INO - Appeal - Ineligible — After 60 Day Deadline: In a previous letter, we
explained that any appeal of a FEMA decision must be submitted within 60 days of our
decision letter. The applicant did not submit an appeal until after the 60 day deadline.
As a result, the appeal will not be considered unless one of the following conditions
prevented the applicant from completing an appeal: 1). Hospitalization, illness,
disability, or death of an immediate family member; 2). Personal or business travel that
kept the applicant out of the area for the full appeal period. If the applicant wants FEMA
to consider an appeal, the applicant may send a letter of explanation and all related
documents that clearly show why the applicant was unable to complete an appeal.

A-INO - Appeal - Ineligible — Insurance Settlement Exceeds FEMA Eligible Damage:
Unlike private insurance, FEMA housing repair program is limited only to essential
repairs. As a result, it is not uncommon for insurance settlements to exceed what FEMA
can provide for repair assistance. Because FEMA cannot duplicate assistance provided
by insurance, the applicant’s appeal is not approved.

A-INO - Appeal - Ineligible — Not a Legal Resident: In a previous letter, we explained
that FEMA could not consider the applicant for any assistance that they may be eligible
to receive until they indicate on a Declaration and Release Form (90-69B) that they or a
member of their household is a U.S. Citizen, Non-Citizen National, or a Qualified Alien.
We also suggested that the applicant complete and submit another form. We have
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reviewed the applicant's appeal and the additional documents provided and we are still
unable to determine that the applicant or a member of their household is a U.S. Citizen,
Non-Citizen National, or Qualified Alien. As a result, the applicant's appeal is denied
and they will not be considered for FEMA assistance.

A-INO - Appeal - Ineligible - Ownership Not Proven: In a previous letter, we
explained that the applicant has not proven that he/she owned the home at the time of
the disaster. We described the documents that applicant could submit which would
show ownership of the damaged home. We have reviewed the applicant's appeal and
the additional documents provided; however, we are still not able to verify that the
applicant owned the home. As a result, the appeal is denied and the applicant is not
eligible for FEMA home repair or replacement assistance.

A-INO - Appeal - Ineligible — Unable to Reimburse over Approved Rental Rate:
Previously, we explained that the amount of FEMA monthly rental assistance is based
on the number of occupied bedrooms in the applicant's home at the time of the disaster
and is limited to rental rates determined by FEMA and the U.S. Department of Housing
and Urban Development (HUD). We have reviewed the applicant's appeal and
additional information provided. We have determined that the monthly rate we paid
the applicant was the appropriate amount. As a result, the appeal is denied and we are
not able to pay you a higher monthly rental rate.

A-INONY - Appeal - Ineligible - Occupancy Not Verified: In a previous letter, we
explained that we could not verify that the home the applicant reported as damaged by
the disaster was where he/she live(d). We have reviewed the applicant's appeal and
additional documents provided and we are still not able to verify that the home the
applicant reported was where he/she live(d). As a result, the applicant's appeal is not
approved and they are not eligible for FEMA housing assistance.

A-IOVR - Appeal - Ineligible — Over Program Maximum: In a previous letter, we
explained that the applicant was not eligible for further assistance from FEMA because
the maximum amount of FEMA financial assistance had already been provided for
housing and/or other disaster needs. We have reviewed the appeal and additional
documents provided. Our records still show that the applicant has reached the FEMA
maximum financial assistance limit. Therefore, we are unable to provide the applicant
additional assistance from FEMA.

A-ISC - Appeal - Ineligible - Sanctioned Community in SFHA: In a previous letter, we
explained the applicant was not eligible for FEMA home repair or replacement
assistance because the home is located in a flood zone within a community that is not
currently participating in the National Flood Insurance Program (NFIP). That letter also
described the documents that the applicant could send to appeal our decision. We have
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reviewed the appeal and additional documents provided. Our records still show that
the applicant’s home is located in a flood zone and that the damages to the home were
caused by flood. As a result, the appeal is denied and the applicant is not eligible for
FEMA housing assistance.

A-NCOMP - Appeal - Noncompliant with Flood Insurance Requirement: In a previous
letter, we explained the applicant was not eligible for FEMA home repair or replacement
assistance because they did not maintain the required flood insurance for their property.
Since we have not received documentation to determine that the home was not
damaged by flood and/or we have not received documents showing that the applicant
does have an active flood insurance policy on the property, the appeal is denied.
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Sample - FEMA Form 90-69B
Declaration and Release

DEPARTMENT OF HOMELAND SECURITY
FEDERAL EMERGENCY MANAGEMENT AGENCY
DECLARATION AND RELEASE

DECLARATON AND RELEASE
In order to be eligible to receive FEMA Disaster Assistance, a member of the household must be a citizen, non-citizen national or qualified alien of the
United States. Please read the form carefully, sign the sheet and return it to the Inspector, and show him/her a current form of photo
identification. Please feel free to consult with an attorney or other immigration expert if you have any questi

O.M.B. No. 1660-0002
Expires May 31, 2010

I hereby declare, under penalty of perjury that (check one):

|_ lam a citizen or non-citizen national of the United States.

Tam a qualified alien of the United States.

|— Prnt full name and age of minor child: T am the parent or guardian of a minor child who resides with me and who is a citizen, non-citizen national
or qualified alicn of the United States. Print full name and age of minor child:

_B_y my s{énﬁaré_i"cen_'
* Only one application has been submitted for my household.
* All information [ have provided regarding my application for FEMA disaster assistance is true and correct to the best of my knowledge
* [ will return any disaster aid money [ received from FEMA or the State if [ receive insurance or other money for the same loss, or if [ do
not use FEMA disaster aid money for the purpose for which it was intended.

T understand that, if [ intentionally make false statements or conceal any information in an attempt to obtain disaster aid, it is a violation
of federal and State laws, which carry severe criminal and civil penalties, including a fine up to 250,000, imprisonment, or both
(18 U.S.C. §§ 287, 1001, and 3571).

T understand that the i ion provided regarding my application for FEMA disaster assistance may be subject to sharing within the
Department of Homeland Security (DHS) including, but not limited to, the Bureau of Immigration and Custom Enforcement.

1 authorize FEMA to verify all imformation given by me about my property/place of residence, income, employment and dependents in
order to determine my eligibility for disaster assistance; and

1 authorize all custodians of records of my insurance, employer, any public or private agency, bank financial or credit data service to release
information to FEMA and/or the State wpon request.

NAME (print} SIGNATURE DATE OF BIRTH DATE SIGNED

INSPECTOR ID NO, FEMA APPLICATION NO. DISASTER NO.

ADDRESS OF DAMAGED PROPERTY ZIPCODE

PRIVACY ACT STATEMENT
The Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S5.C. §§ 5121-5206, Executive Order 12148, as amended, and Title IV of
the Personal Responsibility and Work Opportunity Reconciliation Act of 1996, 8 U.S.C. §§ 1601 et seq., authorize the collection of this information
The primary use of this information is to determine your eligibility to receive FEMA disaster assistance. Disclosures of this information may be made:
Upon written request, to federal and state agencies providing disaster assistance, as well as to local govemments or voluntary agencies from which you
are seeking assistance, so that assistance efforts or benefits are not duplicated; to agencies, organizations and institutions as necessary for FEMA to
obtain information from them in making eligibility determinations; to federal, state and local government agencies to promote haz 1gati
planning and enforeement; to law enforcement agencies or professional organizations where there may be a violation or potential violation of law; to a
federal, state or local agency when we request information relevant to an Agency decision concerning issuance of a grant or other benefit, or in certain
circumstances when a Federal agency requests such information for a similar purpose from us; to a Congressional office in response to an inguiry
made at the request of the individual; to the Office of Management and Budget (OMB) in relation to private relief legislation under OMB Circular
A-19; and to the National Archives and Records Admini ion in records manag inspections conducted under the authority of 44 US.C. §§
2004 and 2906. Your social security number is solicited during registration pursuant to the Debt Collection Improvement Act of 1996, 31 US.C. §§
3325(d) and 7701(c)(1). Furnishing the social security number, as well as other information, is voluntary, but failure to do so may delay or prevent
provision of disaster @ nee:

PAPERWORK BURDEN DISCLOSURE NOTICE
Public reporting burden for this form is estimated to average 2 minutes per response. The burden estimate includes the time for reviewing instructions,
gathering data, and completing and submitting the form. You are not required to plete this collection of & ion unless a valid O.M.B. control
number is displaved in the upper right comer of this form. Send comments regarding the accuracy of the burden and estimate and any suggestions for
reducing the burden to: Information Collections Management , U.S. Department of Homeland Security, Federal Emergency Management Agency, 500
 Street, SW, Washington, DC 20472, Paperwork Reduction Project (1660-0002). NOTE: Do not send your completed form to this address.

FEMA Form 90-69B, MAY 07 REFLACES ALL PREVIOUS EDITIONS
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IF YOU SUSPECT SOMEONE IS FILING
FALSE DAMAGE CLAIMS,
CALL THE FEMA FRAUD HOTLINE:

1-800-323-8603

HELP FEMA MAKE SURE
THAT DISASTER AID GOES
ONLY TO THOSE WHO
DESERVE IT.

ITIS A VIOLATION OF
FEDERAL LAW TO FILE A
FALSE CLAIM.

FEMA assistance is available to any affected person or household that meets the conditions of eligibility.
No Federal, State, or local entity or official (or their agent) may discriminate against any individual
because of race, color, religion, sex, age, national origin, disability, or economic status.
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FEMA DISASTER ASSISTANCE PROCESS

1. Call (800) 621-FEMA (8362) or for the hearing and speech impaired, call (800) 462-7585
or

www FEMA. oov

Have the following information ready to give to the person who takes your call:

¢ Your Social Security number.

* A description of your losses that were caused by the disaster.
¢ Insurance information.

¢ Directions to your damaged property.

* A telephone number where you can be contacted.

This information is put into the computer and an application is generated. FEMA will then
give you an application number,

If you have questions after you have applied for assistance or if the information you
provided has changed, call the FEMA Helpline at (800) 621-FEMA (3362) or (800) 462-7585.

2. Within about 10 days after applying, if an inspection is required to process your
application, an inspector will make an appointment to visit your property. There is no fee
for the inspection. You must have proof of ownership and occupancy to show the inspector.

® Proof of ownership can be your deed, tax records, mortgage payment book or a copy of
your insurance policy.

* Proof of occupancy can be a driver's license address, any first-class government mail sent
to you within the last three months, or recent utility bills.

3. Within about 10 days of the inspector’s visit, you will receive a letter on whether you will
get help. '

* If you are eligible for help, the letter will be followed by a U.S. Treasury/State check or
there will be a transfer of cash to your bank account. The letter explains what the money
can be used for. You should use the money given to you as explained in the letter.

* [f you are not eligible for help, the letter will give the reason for the decision. It will tell of
your appezal rights.




Appendix L

Louisiana Code of Civil Procedure acts 1960, No. 15
Book VIL Special Proceedings
Title XI. Eviction of Tenants and Occupants
Chapter 1. General Dispositions

Art. 4701. Termination of lease; notice to vacate; waiver of notice

When a lessee's right of occupancy has ceased because of the termination of the lease by
expiration of its term, action by the lessor, nonpayment of rent, or for any other reason,
and the lessor wishes to obtain possession of the premises, the lessor or his agent shall
cause written notice to vacate the premises to be delivered to the lessee. The notice shall
allow the lessee not less than five days from the date of its delivery to vacate the leased
premises. :

If the lease has no definite term, the notice required by law for its termination shall be
considered as a notice to vacate under this Article. If the lease has a definite term, notice
to vacate may be given not more than thirty days before the expiration of the term.

A lessee may waive the notice requirements of this Article by written waiver contained in
the lease, in which case, upon termination of the lessee's right of occupancy for any
reason, the lessor or his agent may immediately institute eviction proceedings in
accordance with Chapter 2 of Title XI of the Louisiana Code of Civil Procedure.

CREDIT(S)
Amended by Acts 1981, No. 713, § 1.
OFFICIAL REVISION COMMENTS

1998 Main Volume

(a) This article covers all cases of termination of lease, regardless of the cause, and fixes
a notice period of five days. It represents a change in the prior law under which the notice
was five, ten, or thirty days, depending upon the circumstances. The article also permits
the lessor in the case of a lease having a fixed term to anticipate that the tenant will not
vacate the premises at the end of the term and to give him the necessary notice prior to its
expiration, so that he may take court action as soon as the term is over.

(b) The word "limitation", which appears in former R.S. 13:4918, has been omitted. See 2
La.L.Rev. 161 (1940). See, also, 21 Tul.L.Rev. 256 (1946).

(c) If the lease has already terminated and the tenant remains on the premises, the
substantive problem of reconduction then enters the picture. See 21 Tul.L.Rev. 256




(1946). The above text applies to the "reconducted" lease, which is a new lease and not a
- continuation of the old lease. See 1 La.L.Rev. 439 (1939). The term of this reconducted
lease is fixed by Civil Code Arts. 2686-2691, and it is not necessary to include these
substantive provisions in an article on eviction. The notice of ten days provided for by
Art. 2686 of the Civil Code is a device to prevent reconduction, and is not to be confused
with the ten day notice of eviction, although presumably one notice could serve both

purposes.
Art, 4702. Notice to occupant other than tenant to vacate

When an owner of immovable property wishes to evict the occupant therefrom, after the
purpose of the occupancy has ceased, the owner, or his agent, shall first cause a written
notice to vacate the property to be delivered to the occupant.

This notice shall allow the occupant five days from its delivery to vacate the premises.
OFFICIAL REVISION COMMENTS

1998 Main Volume

(a) No change in the law is made by this article.

(b) See Art. 3663, supra, which makes injunctive relief available against squatters.

(c) In a judicial sale, the adjudicatee can obtain possession by eviction by use of the
applicable provisions of R.S. 13:4346.

(d) See Comments under Art. 4704, infra.

Art. 4703. Delivery or service when premises abandoned or closed, or whereabouts
of tenant or occupant unknown

If the premises are abandoned or closed, or if the whereabouts of the lessee or occupant is
unknown, all notices, process, pleadings, and orders required to be delivered or served on
the lessee or occupant under this Title may be attached to a door of the premises, and this
shall have the same effect as delivery to, or personal service on, the lessee or occupant.
OFFICIAL REVISION COMMENT

1998 Main Volume

This article effects no change in the law.



Art. 4704. Definitions

Unless the context clearly indicates otherwise, as used in this Title the following terms
have the following meanings:

"Lease" means any oral or written lease, and includes a sublease;

"Lessee" includes a sublessee, whether the person seeking to evict is a lessor or
sublessor; and an assignee of a lessee;

"Lessor" includes a sublessor, assignee, or transferee;

"Occupant” includes a sharecropper; half hand; day laborer; former owner; and any
person occupying immovable property by permission or accommodation of the owner,
former owner, or another occupant, except a mineral lessee, owner of a mineral servitude,
“or a lessee of the owner;

"Owner" includes a lessee; and

"Premises” includes the land and all buildings and improvements thercon leased by a
tenant, or possessed by an occupant.

Art. 4705. Lessors' rights or real actions not affected

Nothing in this Title shall be construed to deprive any lessor of any remedy heretofore
allowed him either for the payment of rent due to him or for the seizure of any furniture
found on the leased premises; and nothing in this Title shall be construed to conflict with
the provisions of Articles 3651 through 3664.

Chapter 2. Procedure

Axt. 4731. Rule to show cause why possession should not be deiivered; abandonment
of premises |

A. If the lessee or occupant fails to comply with the notice to vacate required under this
Title, or if the lessee has waived his right to notice to vacate by written waiver contained
in the lease, and has lost his right of occupancy for any reason, the lessor or owner, or
agent thereof, may cause the lessee or occupant to be cited summarily by a court of
competent jurisdiction to show cause why he should not be ordered to deliver possession
of the premises to the lessor or owner. The rule to show cause shall state the grounds
upon which eviction is sought.

B. After the required notice has been given, the lessor or owner, or agent thereof, may
lawfully take possession of the premises without further judicial process, upon a



reasonable belief that the lessee or occupant has abandoned the premises. Indicia of
abandonment include a cessation of business activity or residential occupancy, returning
keys to the premises, and removal of equipment, furnishings, or other movables from the
premises.

CREDIT(S)

Amended by Acts 1981, No. 713, § 1; Acts 1991, No. 684, § 1.

OFFICIAL REVISION COMMENTS

1998 Main Volume

(a) This article follows the source provisions and provides the procedure to be followed
after the notice to vacate has been given.

(b) Under the provisions of R.8. 37:213, it is necessary for the agent to engage an
attorney to institute the eviction proceeding.
Art. 4732, Trial of rule; judgment of eviction

A. The court shall make the rule returnable not earlier than the third day afier service
thereof, at which time the court shall try the rule and hear any defense which is made.

B. If the court finds the lessor or owner entitled to the relief sought, or if the lessee or
occupant fails to answer or to appear at the trial, the court shall render immediately a
judgment of eviction ordering the lessee or occupant to deliver possession of the premises’
to the lessor or owner. The judgment of eviction shall be effective for not less than ninety
days.

CREDIT(S)

Amended by Acts 2001, No. 24, § 1.

OFFICIAL REVISION COMMENT

1998 Main Volume

The only change effected by this article is the clarification of the return day.

- Art. 4733. Warrant for possession if judgment of eviction not complied with

If the lessee or occupant does not comply with the judgment of eviction within twenty-
four hours after its rendition, the court shall issue immediately a warrant directed to and
commanding its sheriff, constable, or marshal to deliver possession of the premises to the



lessor or owner.
OFFICIAL REVISION COMMENT

1998 Main Volume

This article follows the source provisions except that the language relating to the payment
of costs "out of any goods and chattels of the defendant subject to seizure" has been
deleted as unworkable and unrealistic.

Art, 4734. Execution of warrant

The sheriff, constable, or marshal shall execute a warrant rendered under Article 4733 in
the presence of two witnesses, by clearing the premises of any property therein, in order
to put the lessor or owner in possession of the premises.

If the sheriff, constable, or marshal finds the windows, doors, or gates of the premises
locked or barred, he shall break open any of these when necessary to effect convenient
entry into the premises,

Art. 4735. Appeal; bond

An appeal does not suspend execution of a judgment of eviction unless the defendant has
answered the rule under oath, pleading an affirmative defense entitling him to retain
possession of the premises, and the appeal has been applied for and the appeal bond filed
within twenty-four hours after the rendition of the judgment of eviction. The amount of
the suspensive appeal bond shall be determined by the court in an amount sufficient to
protect the appellee against all such damage as he may sustain as a result of the appeal.

OFFICIAL REVISION COMMENTS

1998 Main Volume

(a) Heretofore, the source provision was applicable only where the lessor-lessee
relationship existed. This article applies to all cases regardiess of the relationship between
the parties.

(b) This article codifies the jurisprudential rule that a suspensive appeal from the
judgment must be taken within twenty-four hours. Audubon v. Brounig, 119 La. 1070, 44
So. 891 (1907); State ex rel. Mallu v. Judge, 128 La. 914, 55 So. 574 (1911).

Arts. 4736 to 4759, [Blank]



Louisiana Code of Civil Procedure acts 1960, No. 15
Book V. Summary and Executory Proceedings
Title I. Summary Proceedings

Art. 2591. Proceedings conducted with rapidity

Summary proceedings are those which are conducted with rapidity, within the delays
allowed by the court, and without citation and the observance of all the formalities
required in ordinary proceedings.

Art. 2592, Use of summary proceedings
Summary proceedings may be used for trial or disposition of the following matters only:

(1) An incidental question arising in the course of judicial proceedings, including the
award of and the determination of reasonableness of attorney's fees.

(2) An application for a new trial,

(3) An issue which may be raised properly by an exception, contradictory motion, or rule
to show cause.

(4) An action against the surety on a judicial bond after judgment has been obtained
against the principal, or against both principal and surety when a summary proceeding
against the principal is permitted.

(5) The homologation of a judicial partition, of a tableau of distribution or account filed
by a legal representative, or of a report submitted by an auditor, accountant, or other
expert appointed by the court; and an opposition to any of the foregoing, to the
appointment of a legal representative, or to a petition for authority filed by a legal
representative.

(6) A habeas corpus, mandamus, or quo warranto proceeding.

(7) The determination of the rank of mortgages, liens and privileges on property sold
judicially, and of the order of distribution of the proceeds thereof.

(8) The original granting of, subsequent change in, or termination of custody, visitation,
and support for a minor child; support for a spouse; injunctive relief, support between
ascendants and descendants; use and occupancy of the family home or use of community
movables or immovables; or use of personal property.

(9) An action to annul a probated testament under Article 2931.

(10) An action to enforce the right to a written accounting provided for in R.S. 9:2776.




(11) All other matters in which the law permits summary proceedings to be used.
Art, 2593. Pleadings

A summary proceeding may be commenced by the filing of a contradictory motion or by
a rule to show cause, except as otherwise provided by law.

Exceptions to a contradictory motion, rule to show cause, opposition, or petition in a
summary proceeding shall be filed prior to the time assigned for, and shall be disposed of
on, the trial. An answer is not required, except as otherwise provided by law.

No responsive pleadings to an exception are permitted.

Art, 2594, Service of process

Citation and service thereof are not necessary in a summary proceeding. A copy of the
contradictory motion, rule to show cause, or other pleading filed by the plaintiff in the

proceeding, and of any order of court assigning the date and hour of the trial thereof, shall
be served upon the defendant.

Art. 2595, Trial; decision

Upon reasonable notice a summary proceeding may be tried in open court or in
chambers, in term or in vacation; and shall be tried by preference over ordinary
proceedings, and without a jury, except as otherwise provided by law.

The court shall render its decision as soon as practicable after the conclusion of the trial
of a summary proceeding and, whenever practicable, without taking the matter under
advisement.

Art. 2596. Rules of ordinary proceedings applicable; exceptions

The rules governing ordinary proceedings are applicable to summary proceedings, except
as otherwise provided by law.



Louisiana Civil Code
Book III. Of the Different Modes of Acquiring the Ownership of Things
Title IX. Lease
Chapter 1. General Provisions

Art. 2668. Contract of lease defined

Lease is a synallagmatic contract by which one party, the lessor, binds himself to give to
the other party, the lessee, the use and enjoyment of a thing for a term in exchange for a
rent that the lessee binds himself to pay.

The consent of the parties as to the thing and the rent is essential but not necessarily
sufficient for a contract of lease.

Art. 2669. Relation with other titles

In all matters not provided for in this Title, the contract of lease is governed by the rules
of the Titles of "Obligations in General" and "Conventional Obligations or Contracts".

'Art. 2670. Contract to lease

A contract to enter into a lease at a furture time is enforceable by either party if there was
agreement as to the thing to be leased and the rent, unless the parties understood that the
contract would not be binding until reduced to writing or until its other terms were agreed
upomn. '

Art. 2671. Types of leases

Depending on the agreed use of the leased thing, a lease is characterized as: residential,
when the thing is to be occupied as a dwelling; agricultural, when the thing is a predial
estate that is to be used for agricultural purposes; mineral, when the thing is to be used for
the production of minerals; commercial, when the thing is to be used for business or
commercial purposes; or consumer, when the thing is a movable intended for the lessee's
personal or familial use outside his trade or profession. This enumeration is not exclusive.

When the thing is leased for more than one of the above or for other purposes, the
dominant or more substantial purpose determines the type of lease for purposes of
regulation.

Art. 2672. Mineral lease

A mineral lease is governed by the Mineral Code.

TR m s co e e e e e e e



Art. 2673. The thing

All things, corporeal or incorporeal, that are susceptible of ownership may be the object
of a lease, except those that cannot be used without being destroyed by that very use, or
those the lease of which is prohibited by law.

Art. 2674. Ownership of the thing

A lease of a thing that does not belong to the lessor may nevertheless be binding on the
parties.

Art. 2675. The rent

The rent may consist of money, commodities, fruits, services, or other performances
sufficient to support an onerous contract.

Art. 2676. Agreement as to the rent

The rent shall be fixed by the parties in a sum either certain or determinable through a
method agreed by them. It may also be fixed by a third person designated by them.

If the agreed method proves unworkable or the designated third person is unwilling or
unable to fix the rent, then there is no lease.

If the rent has been established and thereafter is subject to redetermination either by a
designated third person or through a method agreed to by the parties, but the third person
is unwilling or unable to fix the rent or the agreed method proves unworkable, the court
may either fix the rent or provide a similar method in accordance with the intent of the
parties,

Art. 2677, Crop rent

When the parties to an agricultural lease agree that the rent will consist of a portion of the
crops, that portion is considered at all times the property of the lessor.

Art. 2678, Term

* The lease shall be for a term. Its duration may be agreed to by the parties or supplied by
law.

The term may be fixed or indeterminate. It is fixed when the parties agree that the lease
will terminate at a designated date or upon the occurrence of a designated event.

It is indeterminate in all other cases.




Art. 2679. Limits of contractual freedom in fixing the term

The duration of a term may not exceed ninety-nine years, If the lease provides for a
longer term or contains an option to extend the term to more than ninety-nine years, the
term shall be reduced to ninety-nine vears.

If the term's duration depends solely on the will of the lessor or the lessee and the parties
have not agreed on a maximum duration, the duration is determined in accordance with
the following Article.

Art. 2680. Duration supplied by law; legal term

If the parties have not agreed on the duration of the term, the duration is established in
accordance with the following rules:

(1) An agricultural Jease shall be from year to year.

(2) Any other lease of an immovable, or a lease of a movable to be used as a residence,
shall be from month to month.

| (3) A lease of other movables shall be from day to day, unless the rent was fixed by
longer or shorter periods, in which case the term shall be one such period, not to exceed
one month.

Art. 2681. Form

A lease may be made orally or in writing. A lease of an immovable is not effective
against third persons until filed for recordation in the manner prescribed by legislation.

Art. 2682. The lessor's principal obligations
The lessor is bound:
(1) To deliver the thing to the lessee;

(2) To maintain the thing in a condition suitable for the purpose of which it was leased;
and

(3) To protect the lessee's peaceful possession for the duration of the lease.



Art. 2683. The lessee's principal obligations
The lessee is bound:
(1) To pay the rent in accordance with the agreed terms;

(2) To use the thing as a prudent administrator and in accordance with the purpose for
which it was leased; and

(3) To return the thing at the end of the lease in a condition that is the same as it was
when the thing was delivered to him, except for normal wear and tear or as otherwise
‘provided hereafter.

Art. 2683.1, [Blank]
Art. 2684. Obligations to deliver the thing at the agreed time and in good condition

The lessor is bound to deliver the thing at the agreed time and in good condition Suitable
for the purpose for which it was leased.

Art. 2685. Discrepancy between agreed ahd delivered quantity

If the leased thing is an immovable and its extent differs from that which was agreed
upon, the rights of the parties with regard to such discrepancy are governed by the
provisions of the Title "Sale".

Art. 2686. Misuse of the thing

If the lessee uses the thing for a purpose other than that for which it was leased or in a
manner that may cause damage to the thing, the lessor may obtain injunctive relief,
dissolution of the lease, and any damages he may have sustained.

Art. 2687. Damage caused by fault

The lessee is liable for damage to the thing caused by his fault or that of a person who,
with his consent, is on the premises or uses the thing.

Art. 2688. Obligation to inform lessor
The lessee is bound to notify the lessor without delay when the thing has been damaged
or requires repair, or when his possession has been disturbed by a third person. The lessor

is entitled to'damages sustained as a result of the lessee's failure to perform this
obligation. :
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Art. 2689. Payment of taxes and other charges

The lessor is bound to pay all taxes, assessments, and other charges that burden the thing,
except those that arise from the use of the thing by the lessee.

Art. 2690. Alterations by the lessor prohibited
During the lease, the lessor may not make any alterations in the thing.
Art. 2691. Lessor's obligation for repairs

During the lease, the lessor is bound to make all repairs that become necessary to
maintain the thing in a condition suitable for the purpose for which it was leased, except
those for which the lessee is responsible.

Art. 2692. Lessee's obligation to make repairs

The lessee is bound to repair damage to the thing caused by his fault or that of persons
who, with his consent, are on the premises or use the thing, and to repair any
deterioration resulting from his or their use to the extent it exceeds the normal or agreed
use of the thing.

Art. 2693. Lessor's right to make repairs

If during the lease the thing requires a repair that cannot be postponed until the end of the
lease, the lessor has the right to make that repair even if this causes the lessee to suffer
inconvenience or loss of use of the thing.

In such a case, the lessee may obtain a reduction or abatement of the rent, or a dissolution
of the lease, depending on all of the circumstances, including each party's fault or
responsibility for the repair, the length of the repair period, and the extent of the loss of
use.

Art. 2694. Lessee's right to make repairs

If the lessor fails to perform his obligation to make necessary repairs within a reasonable
time after demand by the lessee, the lessee may cause them to be made. The lessee may
demand immediate reimbursement of the amount expended for the repair or apply that
amount to the payment of rent, but only to the extent that the repair was necessary and the
expended amount was reasonable.

Art. 2695. Attachments, additions, or other improvements to leased thing
In the absence of contrary agreement, upon termination of the lease, the rights and

obligations of the parties with regard to attachments, additions, or other improvements
made to the leased thing by the lessee are as follows:
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(1) The lessee may remove all improvements that he made to the leased thing, provided
that he restore the thing to its former condition.

(2) If the lessee does not remove the improvements, the lessor may:

(a) Appropriate ownership of the improvements by reimbursing the lessee for their costs
or for the enhanced value of the leased thing whichever is less; or

(b) Demand that the lessee remove the improvements within a reasonable time and
restore the leased thing to its former condition. If the lessee fails to do so, the lessor may
remove the improvements and restore the leased thing to its former condition at the
expense of the lessee or appropriate ownership of the improvements without any
obligation of reimbursement to the lessee. Appropriation of the improvement by the
lessor may only be accomplished by providing additional notice by certified mail to the
lessee after expiration of the time given the lessee to remove the improvements.

(¢) Until such time as the lessor appropriates the improvement, the improvements shall
-remain the property of the lessee and the lessee shall be solely responsible for any harm
caused by the improvements.

Art. 2696. Warranty against vices or defects

The lessor warrants the lessee that the thing is suitable for the purpose for which it was
leased and that it is free of vices or defects that prevent its use for that purpose.

This warranty also extends to vices or defects that arise after the delivery of the thing and
- are not attributable to the fault of the lessee.

Art; 2697. Warranty for unknown vices or defects

The warranty provided in the preceding Article also encompasses vices or defects that are
-not known to the lessor.

However, if the lessee knows of such vices or defects and fails to notify the lessor, the
lessee's recovery for breach of warranty may be reduced accordingly.

Art. 2698. Persons protected by warranty

In a residential lease, the warranty provided in the preceding Articles applies to all
persons who reside in the premises in accordance with the lease.
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Art. 2699. Waiver of warranty for vices or defects

The warranty provided in the preceding Articles may be waived, but only by clear and
unambiguous language that is brought to the attention of the lessee.

Nevertheless, a waiver of warranty is ineffective:

(1) To the extent it pertains to vices or defects of which the lessee did not know and the
lessor knew or should have known;

(2) To the extent it is contrary to the provisions of Article 2004; or

(3) In a residential or consumer lease, to the extent it purports to waive the warranty for
vices or defects that seriously affect health or safety.

Art. 2700. Warranty of peaceful possession

The lessor warrants the lessee's peaceful possession of the leased thing against any
disturbance caused by a person who asserts ownership, or right to possession of, or any
other right in the thing.

In a residential lease, this warranty encompasses a disturbance caused by a person who,
with the lessor's consent, has access to the thing or occupies adjacent property belonging
to the lessor.

Art. 2701. Call in warranty

The lessor is bound to take all steps necessary to protect the lessee's possession against
any disturbance covered by the preceding Article, as soon as the lessor is informed of
such a disturbance. If the lessor fails to do so, the lessee may, without prejudice to his
rights against the lessor, file any appropriate action against the person who caused the
disturbance.

If a third party brings against the lessee an action asserting a right in the thing or
contesting the lessee's right to possess it, the lessee may join the lessor as a party to the
action and shall be dismissed from the action, if the lessee so demands.

Art. 2702. Disturbance by third persons without claim of right
Except as otherwise provided in Article 27 00, the lessor is not bound to protect the
lessee's possession against a disturbance caused by a person who does not claim a right in

the leased thing. In such a case, the lessee may file any appropriate actlon against that
person.
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Art. 2703. When and where rent is due
In the absence of a contrary agreement, usage, or custom:

(1) The rent is due at the beginning of the term. If the rent is payable by intervals shorter
than the term, the rent is due at the beginning of each interval.

(2) The rent is payable at the address provided by the lessor and in the absence thereof at
the address of the lessee.

Art. 2704, Nonpayment of rent

If the lessee fails to pay the rent when due, the lessor may, in accordance with the
provisions of the Title "Conventional Obligations or Contracts”, dissolve the lease and
may regain possession in the manner provided by law.

Art. 2705. Abatement of rent for unforeseen loss of crops

In the absence of a contrary agreement, the agricultural lessee may not claim an
abatement of the rent for the loss of his unharvested crops unless the loss was due to an
unforeseeable and extraordinary event that destroyed at least one-half of the value of the
crops. Any compensation that the lessee has received or may receive in connection with
the loss, such as insurance proceeds or government subsidies, shall be taken into account
in determining the amount of abatement.

Art. 2706. Loss of erop rent

When the rent consists of a portion of the crops, then any loss of the crops that is not
caused by the fault of the lessor or the lessee shall be borne by both parties in accordance
with their respective shares,

Art. 2707. Lessor's privilege

To secure the payment of rent and other obligations arising from the lease of an
immovable, the lessor has a privilege on the lessee's movables that are found in or upon

‘the leased property.

In an agricultural lease, the lessor's privilege also encompasses the fruits produced by the
land.

Art, 2708, Lessor's privilege over sublessee's movables

The lessor's privilege extends to the movables of the sublessee but only to the extent that
the sublessee is indebted to his sublessor at the time the lessor exercises his right.
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Art. 2709. Lessor's right to seize movables of third persons

The lessor may lawfully seize a movable that belongs to a third person if it is located in
or upon the leased property, unless the lessor knows that the movable is not the property
of the lessee.

‘The third person may recover the movable by establishing his ownership prior to the
judicial sale in the manner provided by Article 1092 of the Code of Civil Procedure. If he
fails to do so, the movable may be sold as though it belonged to the lessee.

Art. 2710. Enforcement of the lessor's privilege

The lessor may seize the movables on which he has a privilege while they are in or upon
the leased property, and for fifteen days after they have been removed if they remain the
property of the lessee and can be identified.

The lessor may enforce his privilege against movables that have been seized by the
sheriff or other officer of the court, without the necessity of a further seizure thereof, as
long as the movables or the proceeds therefrom remain in the custody of the officer.

Art. 2711. Transfer of thing does not terminate lease

The transfer of the leased thing does not terminate the lease, unless the contrary had been
agreed between the lessor and the lessee. -

-Art. 2712. Transfer of immovable subject to unrecorded lease

A third person who acquires an immovable that is subject to an unrecorded lease is not
bound by the lease.

In the absence of a contrary provision in the lease contract, the lessee has an action
against the lessor for any loss the lessee sustained as a result of the transfer.

Art. 2713. Lessee's right to sublease, assign, or encumber

The lessee has the right to sublease the leased thing or to assign or encumber his rights in
the lease, unless expressly prohibited by the contract of lease. A provision that prohibits
one of these rights is deemed to prohibit the others, unless a contrary intent is expressed.
In all other respects, a provision that prohibits subleasing, assigning, or encumbering is to
be strictly construed against the lessor.
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Art. 2714, Eﬁ:propriation; loss or destruction

If the leased thing is lost or totally destroyed, without the fault of either party, or if it is
expropriated, the lease terminates and neither party owes damages to the other,

Art. 2715, Partial destruction, loss, expropriation, or other substantial impairment
of use

If, without the fault of the lessee, the thing is partially destroyed, lost, or expropriated, or
its use is otherwise substantially impaired, the lessee may, according to the circumstances
of both parties, obtain a diminution of the rent or dissolution of the lease, whichever is
more appropriate under the circumstances. If the lessor was at fault, the lessee may also
demand damages.

If the impairment of the use of the leased thing was caused by circumstances external to
the leased thing, the lessee is entitled to a dissolution of the lease, but is not entitled to
diminution of the rent.

Art, 2716. Termination of lease granted by a usufructoary

A lease granted by a usufructuary terminates upon the termination of the usufruct.

The lessor is liable to the lessee for any loss caused by such termmatmn if the lessor
failed to disclose his status as a usufructuary.

Art. 2717, Death of lessor or lessee

A lease does not terminate by the death of the lessor or the lessee or by the cessation of
existence of a juridical person that is party to the lease.

Art. 2718. Leases with reservation of right to terminate

A lease in which one or both parties have reserved the right to terminate the lease before
the end of the term may be so terminated by giving the notice specified in the lease
contract or the notice provided in Articles 2727 through 2729, whichever period is
longer. The right to receive this notice may not be renounced in advance.

“Art. 2719. Dlssolutlon for other causes

When a party to the lease fa1ls to perform his obligations under the lease or under this

Title, the other party may obtain dissolution of the lease pursuant to the provisions of the
Title of "Conventional Obligations or Contracts".
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Art. 2720, Termination of lease with a fixed term

A lease with a fixed term terminates upon the expiration of that term, without need of
notice, unless the lease is reconducted or extended as provided in the following Articles.

Art, 2721. Reconduction

A lease with a fixed term is reconducted if, after the expiration of the term, and without
notice to vacate or terminate or other opposition by the lessor or the lessee, the lessee
remains in possession:

(1) For thirty days in the case of an agricultural lease;

(2) For one week in the case of other leases with a fixed term that is longer than a week;
or

(3) For one day in the case of a lease with a fixed term that is equal to or shorter than a
week.

Art. 2722, Term of reconducted agricultural lease

The term of a reconducted agricultural lease is from year to year, unless the parties
intended a different term which, according to local custom or usage, is observed in leases
of the same type. '

Art. 2723, Term of reconducted nonagricultural lease

The term of a reconducted nonagricultural lease is:

(1) From month to month in the case of a lease whose term is a month or longer;

(2) From day to day in the case of a lease whose term is at least a day but shorter than a
month; and

(3) For periods equal to the expired term in the case of a lease whose term is less than a
day.

Art. 2724. Continuity of the reconducted lease

When reconduction occurs, all provisions of the lease continue for the term provided in
Article 2722 or 2723.

A reconducted lease is terminated by giving the notice directed in Articles 2727 through
2729. ' :
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Art. 2725. Extension

If the lease contract contains an option to extend the term and the option is exercised, the
lease continues for the term and under the other provisions stipulated in the option.

Art. 2726. Amendment

An amendment to a provision of the lease contract that is made without an intent to effect
a novation does not create a new lease.

Art. 2727, Termination of lease with an indeterminate term

A lease with an indeterminate term, including a reconducted lease or a lease whose term
has been established through Article 2680, terminates by notice to that effect given to the
other party by the party desiring to terminate the lease, as provided in the following
Atrticles. :

Art, 2728, Notice of termination; timing

The notice of termination required by the preceding Article shall be given at or before the
time specified below:

(1) In a lease whose term is measured by a period longer than a month, thirty calendar
days before the end of that period;

(2) In a month-to-month lease, ten calendar days before the end of that month;

(3) In a lease whose term is measured by a period equal to or longer than a week but
shorter than a month, five calendar days before the end of that period; and

(4) In a lease whose term is measured by a period shorter than a week, at any time prior
to the expiration of that period.

A notice given according to the preceding Paragraph terminates the lease at the end of the
period specified in the notice, and, if none is specified, at the end of the first period for
which the notice is timely.,

Art. 2729, Notice of termination; form

If the leased thing is an immovable or is a movable used as residence, the notice of
termination shall be in writing. It may be oral in all other cases.

In all cases, surrender of possession to the lessor at the time at which notice of

termination shall be given under Article 2728 shall constitute notice of termination by the
lessee. ' '
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How do | replace a lost Social Security card?

Question
How do | replace a lost Social Security card?

Answer

To get a duplicate card because yours was lost or stolen, or a corrected
card because you have changed your name does not cost you a fee. To
use this FREE service you'll need to:

e Complete an Application for a Social Security Card. Form SS-5 is
available for download at; htip:/www.socialsecurity. gov/online/ss-
5.htmi You can also obtain Form SS-5 by calling 1-800-772-1213 or
visiting your local Social Security office.

¢ Show evidence of your identity. If you are applying for a card on

' behalf of your child, you must show evidence of both your and your
child's identity.

» If you need a corrected card, we need io see one or more
documents which identify you by the old name on our records and
your new name. The document showing your current identity must
be of recent issuance so that we can determine your continued
existence.

e Show evidence of your U.S. citizenship or lawful alien status if you
were born outside the U.S.

Your duplicate card will have the same name and number as your
previous card. Your corrected card will have your new name and the same
number as your previous card.

When requesting a Social Security number card, the documents
presented as evidence must be either originals or copies certified by the
issuing agency. We cannot accept uncertified or notarized
photocopies as evidence since we cannot verify their authenticity.
We will return your original documents.

Identity: We must see a document in the name you want shown on the
card. The identity document must be of recent issuance so that we can
determine your continued existence. We prefer to see a document with a
photograph. However, we may generally accept a non-photo identity
document if it has enough information to identify you (e.g.,your name as
well as your age, date of birth, or parents' names). We cannot accept a
birth certificate or hospital birth record as evidence of identity.

Some documents that we may accept as proof of identity are:

o Driver's license

¢ Marriage or divorce record

e Military records

¢ Adoption record

¢ life insurance policy

e Passport

o Health Insurance card (not a Medicare card)
» School ID card

Some documents that we may accept as proof of identity for a child are:

o Doctor, clinic, hospital record
+ Religious record (e.g., baptismal record)
« Paycare center, school record

http://ssa-custhelp.ssa.gov/cgi-bin/ssa.cfg/php/enduser/prnt_adp.php?p faqid=251&p
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o Adoption record
¢ School ID card

U.S. Citizenship: We may accept most documents that show you were
born in the U.S. If you are a U.S. citizen born outside the U.S., show us a
U.S. consular report of birth, a U.S. passport, a Certificate of Citizenship,
or a Certificate of Naturalization.

Alien Status: We need to see an unexpired document issued te you by the
Department of Homeland Security {DHS), such as Form |-551, 1-84, I-
688B, or [-766. We CANNOT accept a receipt showing you applied for the
document. If you are not authorized to work in the U.S., we can issue you
a Social Security card if you are lawfully here and need the number for a
valid nonwork reason. Your card will be marked to show you cannot work.
If you do work, we will notify DHS.

If you're a noncitizen, we must verify your documents with the Department
of Homeland Security (DHS) before we issue a SSN card. For more
details, please see the answer to the Frequently Asked Question, How is
SSA protecting Social Security numbers?

For instructions on where to submit your completed application for a
Social Security card, see our FAQ, Where should [ send my completed
Application for a Social Security Card?

http://ssa-custhelp.ssa.gov/cgi-bin/ssa.cfg/php/enduser/prnt_adp.php?p_faqid=251&p_creat... 9/4/2005
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Social Security Online :
v Replace a Medicare Card
www.socialsecurity.gov Home Questions? How to Contact Us
-~ Search
Information about
Replacing a
Medicare Card
If your Medicare card is lost, stolen or damaged,
you can ask for a new one at this website.
What is a Medicare Card? » The Medicare card oo T
: looks like the red, - ;mmmammam a
white and blue card %’%ﬁ
shown here. b
. . Hata
e Your Medicare card is
your proof that you L , p——
have Medicare health Lo
insurance.
» If the card you need is issued by your state,
we suggest that you contact your state
Medicaid office.
What You Should Know ¢ Your Medicare card will arrive in the mail in

about 30 days.

¢ It will be mailed to the address Social
Security has on file for you.

¢ If you need proof that you have Medicare
sooner than 30 days, you also can request a
letter which you will receive in about 10 days.

« If you need proof immediately for your doctor
or for a prescription, visit your nearest Social
Security office.

¢ For security reasons, there is a 30 minute
time limit to complete each page. You will be
given notice when you are about to time out
and can get more time to finish.

« You can read more about Social Security's
Internet policy here.

If You Have Moved » If you have moved and have not reported this
to us, you will need to report this change to
us before we can process your request.

¢ |f you have moved and have reported this to
us recently, you will need to contact us before

we can process your request.

https://s044a90.ssa.gov/apps6a/IMRC/mc001 jsp 9/4/2005
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: Wi . K [
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Home Inquiry Form
DHH A-Z

Please consult the list of Frequently Asked Questions to see if your question has been answere

Espafiol submitting an inquiry.

* Denotes required informalfion.

My question or comment is regarding: * Replacement Medicaid Card

First Name:

Last Name:

Address:
City:
State:

Zip Code:

Telephone:
Email: *

Question/Comment:

[ Submit Inquiry ]

© 2004 Louisiana Department of Health and Hospitals

Developed by
Virtual Forum

o

Privacy Policy Disclaimer DHH Webmaster
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LOUISIANA DEPARTMENT OF PUBLIC SAFETY
OFFICE OF MOTOR VEHICLES

Section: I Issuance of Driver's License Effective: 05/01/1986
Number: 6.00 Revised: 08/03/2005
IDENTIFICATION REQUIREMENTS

To view Louisiana Statutes: http://lwww.legis.state.la.us/

AUTHORITY

R.S. 32:409.1

R.8S. 32:40:1321(D)(1)
Administrative

DEFINITION OF IDENTIFICATION REQUIREMENTS

All applicants for drivers' licenses or identification cards are required to present proof of identification
as outlined by law.

REQUIREMENTS
NO PHOTOCOPIES OF ANY DOCUMENTS WILL BE ACCEPTED.

FIRST TIME APPLICANTS

Applicants will be required to provide one of the following combinations:

1. One primary and two secondary documents OR

2. Two primary documents OR

3. If applicant has a Louisiana identification card/driver's license with a photo which clearly identifies

the applicant and the Social Security Number is part of the file, additional identification is NOT
required.

ADDITIONAL REQUIREMENTS FOR APPLICANTS SEVENTEEN (17) AND UNDER

The signature of the custodial parent or legal guardian is required for the issuance of any license
(including first time applications, duplicates and changing restrictions). Identification must be presented
by the minor and the parent or guardian. Only the domiciliary parent may sign if joint custody has been
awarded.

SOCIAL SECURITY REQUIREMENT

All applicants eligible for a social security number must provide the assigned number when applying for
a driver's license. R.S. 32:409.1 authorizes the collection of the Social Security Number on all drivers'
licenses issued in this state. Although the Social Security Number will not be displayed on the face of
the license, that number must be entered in the department's internal records.

NOTE: In order to comply with the Military Selective Service Act [Act 373 of 2003 Regular Legislative
Session - R.S. 32:40:1321(D)(1)], the social security number is required by all male US citizens or
immigrants age 15 to 26 who apply for a license or ID card. Failure to provide the SSN will result in
denial of issuance.

OUT-OF-STATE TRANSFERS
Applicants must provide all of the following:

http://www.dps.state.la.us/OMV 1.nsf/1b2fc6edb63de9b18625648000691248/037c1c72e5¢h...  9/4/2005
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-

1. Out-of-state license (If the photo license has been lost, an official driving record from the last
issuance state must be provided.)

2. One primary document

3. Social Security Number

DUPLICATES

When an applicant eighteen (18) or over applies for a duplicate Louisiana driver's license or a duplicate
identification card and a photo image does not exist under the Photo Retrieve Program for verification
purposes, the applicant will be required to provide one of the following combinations of identification:

1. One primary and one secondary document, OR

2. Three secondary documents, OR

3. A Louisiana driver's license or a Louisiana identification card provided the photo clearly
identifies applicant as the same.

It a photo image does exist under the Photo Retrieve Program and the applicant's identity can be
verified, the photo image will be considered sufficient identification (no secondary will be required). If
more than one retrieval image is present, all photos on retrieve must be reviewed. If the photo does not
clearly identify the applicant OR if the photo does not match, contact your supervisor. An investigation
may be warranted.

NOTE: ISSUANCE OF P-2 - If an individual is applying for a duplicate driver's license and cannot
provide the identification documents above, and if the Motor Vehicle Compliance Analyst feels
comfortable that the individual is who he claims to be, the officer may exercise his discretion by issuing
a P-2 for 60 days or less. This will allow that person to drive and give him time to acquire the proper
documentation.

ELDERLY APPLICANTS
Every effort should be made to accommodate the elderly. If you have questions regarding identification

documentation, consult your office manager.

The following is an exclusive list of acceptable primary and secondary documents of identification:

PRIMARY DOCUMENTS:

a. A certified copy of birth certificate (long form), original certificate of birth (does not have to
have seal), birth registration card '

or certificate issued by a state or county bureau of vital statistics with raised agency seal, birth card
(short form).

a. Passport: NOTE-- Foreign passports must be appropriately stamped and accompanied by proper
immigration documents (I-94).

See Policy 6.02, Section 1 for procedures on Aliens.

¢. Permanent Resident Card (I-551) Note: If the photograph on the I-551 was taken prior to the
applicant's 14th birthday and

the applicant is now over age 14, the applicant must be referred to the Department of Homeland Security

http://www.dps.state.la.us/OMV 1.nsf/ 1 b2fc6edb63de9b18625648000691248/037c1c72e5¢h...  9/4/2005
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-

for issuance of a new

[-551-prior to-processing the application.

d. Certificate of naturalization: NOTE--This document grants U.S. Citizenship. It is a federal crime to
duplicate this form.

Do not accept copies of this document,

e. Valid U.S. military identification card or draft record or military dependent identification card.

f. Current U.S. Coast Guard Merchant Mariner card.

g. Certification of birth abroad issued by the United States Department of State.

h. Native American tribal document.

i. Louisiana Department of Public Safety & Corrections prison or parish I.D. card containing
photograph, name, race, sex, and date of

birth,

J- The Department of Homeland Security Refugee travel document (I-571)

k. The Department of Homeland Security Permit to reenter the United States (1327)

1. Employment/work authorization document issued by The Department of Homeland Security (I-688B
or I-766)

SECONDARY DOCUMENTS:
1. Out-of-state driver's license with a photo which clearly identifies the individual--an official copy of
driving record
from last state of issuance will be required when the applicant has lost his out-of-state license.
NOTE--Any foreign driver's license must be accompanied by proper immigration documents.
2. Social Security card or official written documentation verifying the Social Security Number from the
Social Security
Administration or specifying that no number has been assigned or that the applicant is ineligible for an
SSN. _
3. Out-of-state photo identification card issued by a state motor vehicle department,
4. Student 1.D. card for a Louisiana college or university when accompanied by a 100% fee paid receipt
for the
current semester.
5. Original documents of adoption papers.
- 6. Original of a high school, college or university diploma.
7. A certified copy of a marriage license or certificate of marriage issued by a county, parish or city in
the U. S. or
an original or certified copy of a divorce from a county, parish or city in the U. S.
8. Church Baptismal Certificate
9. Louisiana voter registration card
10. Official certified deeds or title to property in Louisiana, including burial plot deeds
11. Vehicle registration or certificate of title of vehicle in applicant's name
12. Local utility statements showing name and address of the individual applying or receipt showing
public utilities
have been turned on (Do not accept these statements that are from a city other than the application city.)
13. Insurance policy (health, home, life, auto)
14. One payroll stub (Cannot be handwritten.)
15. Temporary resident card (Form I-688)
16. High school year book - provided the picture clearly identifies apphcant as the same
17. Medicare/Medicaid card or medical eligibility card
18. Prison release documents or letter from probation officer [denote a PEN number (SID) on fly sheet
whenever
possible]
19. DD214 (military discharge papers)

http://www.dps.state.la.us/fOMV 1.nsf/1 b2fc6edb63de9b1862564800069£248/037¢c1c72e5¢h...  9/4/2005
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-

20. Selective Service notification to applicant at his address

21. Original or certified copy of any professional degree, certificate or license

22. School records OR at least two report cards from separate years

23. Motor vehicle lien instrument

24. Any government law enforcement officer's identification or badge, if in uniform, a police unit, etc.
(does not include

private security company guards)

25. Letter of verification/introduction from another state agency responsible for placement of deprived
or handicapped

persons, i.e. Blind Services

26. Employment ID with photo provided the photo clearly identifies applicant as same, USE
DISCRETION.

(Accept ID's from major corporations, hospitals, governmental agencies, etc.).

27. Identification card issued by federal, state, or local government agency or entity provided it contains
a photo which

clearly identifies the individual and information such as name, date of birth, sex, height, and address
28. W-2 forms for two years

29. Medical Card must be presented for the issuance of duplicate CDL lcense.

30. Driver's log book may be used as a secondary document on a CDL license.

31. Certificate from the Department of Education for driver's education course completion

32. Six-Hour Pre-licensing Completion Certification

33. Completion Certificate from the 36 hour Pre-licensing course

34. Original "Refugee Resettlement Program” letter with color picture of applicant--the color picture
will have the

agency director's signature across it and a raised agency seal overlapping. This letter will be valid for 15
days '

from the issue date.

NOTE: Name on secondary documents shall coincide with name on primary document(s).

DO NOT accept any document not listed here as identification for any applicant UNLESS APPROVED
BY YOUR OFFICE MANAGER/SUPERVISOR.

http://www.dps.state.la.us/OMV 1.nsf/1b2fc6edb63de9b18625648000691248/037c1c72e5¢ch...  9/4/2005
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Birth Certificates and Vital Records

Birth Certificates are available from the Department of Health
and Hospitals (DHH) Office of Public Health and at more than half
of Louisiana parish courthouses. DHH Office of Public Health

ordering procedures for Birth, Death, and Marriage Certificates,

For Information about the availability of Birth
Certificates in your parish:
See the list of participating parishes at the Secretary of State,

" From Secretary of State News:

Birth Certificates Available at Many Parish Courthouses
Act 1277 of the Legislature, signed by Governor Foster in July
1999, provides for issuance of birth certificates at the parish level
by clerks of court. In order to implement this service, a unigque
pooling of resources took place. The Secretary of State's
Information Services Section implemented changes to our
statewide Wide Area Network, that Is used by our Commercial
Division and Elections Division, to enable communications with the
Department of Health and Human Services (DHH) for the retrieval
of birth certificate data by authorized personnel at a parish clerk's
office,

Prior to the implementation of this new process, certificates were
only available from the Office of Vital Records in New Orleans and
at some regional DHH offices. Citizens had to visit an office in
person, or do business by mail. These programs will continue.

The new certificates will be issued in a short-form card size and in
the traditional long-form size, The short-form certificate includes a
$5 surcharge and costs $14, It is valid for all purposes where a
certificate is required by the state. The long-form certificate
includes a $9 surcharge and costs $24. It may be required for
such things as applying for a passport or a Social Security card.

Certificates are now available at more than half of the parish
courthouses. See the list of participating parishes for information
about the availability in your parish,

For & person who does not have a birth certificate and needs proof
of age to obtain one, the U.S. Bureau of the Census has an Age
Search Service which searches old census records for a fee. The

http://louisiana.gov/wps/portal/.cmd/cs/.ce/155/.s/3978/ .1/
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phone number is: 812-218-3046.

Terms of Use Contacts Privacy and Security Policy Link
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Parishes Offering
Birth Certificates
as of 9/04/2005

|Acadia
|Allen

|Ascension |

|Assumption |
Bienville |
Catahoula
Claiborne
East Baton Rougil
East Carroll
[East Feliciana
[Franklin |
|Grant
Jackson |
Lafayette |
Livingston
[Madison
[Morehouse |
INatchitoches |
|
|

[Plaquemines
[Richland
|Sabine

[St. Charles
|St. Helena |
|St. James |
St. John the Baptist]
St. Landry |

|St. Tammany
|Tensas

|[Terrebonne |

Union |

Vernon |
Washington |
Webster |
|West Carroll f
[West Feliciana |

http://www.sos.louisiana.gov/cgibin/?rqstyp=VRPSH&RQsdta=1 9/4/2005



For copy of birth, death, or marriage certificate, you may bring your completed Request form,
photo identification and fees to one of our 9 Regional Service Centers Monday-Friday 8:15
am—4:00 pm for Vital Records front counter service. Requests for certified copies of birth, death
or Orleans Parish Marriage Certificates accepted before noon can usually be issued the same day.

1. Here are locations and driving instructions to the 10 Vital Records Service Offices:

Region 1 Service
Office

Jefferson Parish Health Unit . 1855

Ames Blvd. Marrero, LA 70072 -
driving instructions

Region 2 Service
Office

East Baton Rouge Parish Health Unit,
353 North 12" Street, Baton Rouge., LA
70802 - driving instructions

Region 3 Service
Office

Lafourche Parish Health Unit, 2535
Veterans Blvd, Thibodaux, LA -
driving instructions

Region 4 Service
Office

Lafayette Parish Vital Records Qffice,
220 W. Willow Bldg. A Lafayette, LA
70501 - driving instructions

Region 5 Service
[Office

Calcasieu Parish Health Unit. 3236
Kirkman Street Lake Charles. LA

70601 - driving instructions

Region 6 Service
Office

Rapides Parish Health Unit, 5604 A
Coliseum Blvd. Alexandria. LA 71303 -

driving instructions

Caddo Parish Health Unit. 1035

Region 7 Service Creswell Shreveport, LA 71101 -
Office driving instructions




Quachita Parish Health Unit 1650
Region 8 Service DeSiard Street, Monroe, LA 71201
Office driving instructions

Tangipahoa Parish Health Unit, 15481
Region 9 Service West Club Deluxe Road, Hammond

Office LA - driving instructions
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Sunday September 4, 2005

How to Apply in Person for a Passport

Should You Apply In Person?

You are applying for a U.S. passport for the first time. Yes
Your previoﬁs U.8S. passport was lost, stolen, or damaged. Yes
Your previous U.S. passport has expired & was issued more than 15 years ago. Yes
Your previous passport has expired and it was issued when you were under 16. Yes
Your name has changed since your passpért was issued and you do not have a legal document Yes

formally changing your name.

NOTE:
For All Minors Under Age 14 :

Each minor child shall appear in person.

All applications for children under 14 require both parents' or legal guardians' consent.
( See Special Requirements for Children Under Age 14)

For All Minors Age 14 to 17:

Each minor child shall appear in person.
For security reasons, parental consent may be requested.
If your child does not have identification of his’her own, you need to accompany your child
and '
present identification.
To Apply in Person for a U.S. Passport

You MUST:

1. Provide Application for Passport, Form DS-11

To download an application form, please click here,

Or, forms can be obtained from any passport agency or acceptance facility. (Call to check
hours of availability.)

NOTE: Please do NOT sign the DS-11 application form until the Passport Acceptance Agent
instructs you to do so.

2. Present Proof of U.S. Citizenship

You may prove U.S. Citizenship with any one of the following:

http://travel.state.gov/passport/get/first/first 830.html?css=print 9/4/2005
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Previous U.S. Passport (mutilated, altered, or damaged passports are not acceptable as
evidence of U.S. citizenship.)

Certified birth certificate issued by the city, county or state

NOTE: A certified birth certificate has a registrar's raised, embossed, impressed or multicolored
seal, registrar’s signature, and the date the certificate was filed with the registrar's office, which
{must be within 1 year of your birth

Consular Report of Birth Abroad or Certification of Birth
Naturalization Certificate
Certificate of Citizenship

A Delayed Birth Certificate filed more than one year after your birth may be acceptable if it:

Listed the documentation used to create it and

Signed by the attending physician or midwife, or, lists an affidavit signed by the parents, or
shows early public records.

If you do NOT have a previous U.S. passport or a certified birth certificate, you will need:

1. Letter of No Record

Issued by the State with your name, date of birth, which years were searched for a birth
record and that there is no birth certificate on file for you.

2. AND as many of the following as possible:

Baptismal certificate

Hospital birth certificate

Census record

Early school record

Family bible record

Doctor's record of post-natal care

NOTES: These documents must be early public records showing the date and place of birth,
preferably created within the first five years of your life.

You may also submit an Affidavit of Birth, form DS-10, from an older blood relative, i.e., a parent,
aunt, uncle, sibling, who has personal knowledge of your birth. It must be notarized or have the seal
and signature of the acceptance agent.

If you were born abroad AND do not have a Consular Report of Birth Abroad or Certificate
of Birth on file, you will need:

I. If you claim citizenship through birth abroad to one U.S. citizen parent:

http://travel.state.gov/passport/get/first/first_830.html?css=print | 9/4/2005
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Foreign birth certificate,
Proof of citizenship of your U.S. citizen parent, AND

An affidavit of your U.S. citizen parent showing all periods and places of residence or
physical presence in the United States and abroad before your birth.

2. If you claim citizenship through birth abroad to two U.S. citizen parents:

Your foreign birth certificate,
Parent’s marriage certificate, AND

- Proof of citizenship of your U.S. parents and an affidavit of your U.S. citizen parents
showing all periods and places of residence of physical presence in the United States
and abroad before your birth.

Click here for additional information on documentation of U.S. citizens born abroad who acquire
citizenship at birth '

NOTE: The following are NOT proof of citizenship

Voter registration cards
Army discharge papers

We have new information on foreign-born children adopted by U.S. citizens.

NOTE: If you travel extensively, you may request a larger, 48-page passport at no additional cost.
To do so, please attach a signed request for a 48-page passport to your application.

FOR MINORS UNDER THE AGE OF 14:

The citizenship evidence submitted for minors under the age of 14 must list both parents' names.
Read more information on the citizenship requirements for minors under the age of 14.
3. Present Proof of Identity

You may prove your identity with any one of these, if you are recognizable:
Previous U.S. paséport (mutilated, altered, or damaged passports are not acceptable as proof
of identity.)
Naturalization Certificate

Current, valid
Driver's license

Government ID: city, state or federal
Military ID: military and dependents

NOTE: Your Social Security Card does NOT prove your identity.

If none of these are available , you will need:

http://travel.state.gov/passport/get/first/first 830 html?css=print =~ _ 9/4/2005
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1. Some signature documents, not acceptable alone as ID

(ex: a combination of documents, such as your Social Security card, credit card, bank card,
library card, etc.)

AND

2. A person who can vouch for you. He/she must

Have known you for at least 2 years,

Be a U.S. citizen or permanent resident,

Have valid ID, and

Fill out a Form DS-71 in the presence of a passport agent.

FOR MINORS UNDER THE AGE OF 14:

Each minor child shall appear in person. Both parents or legal guardians must present evidence of
identity when they apply for a minor under the age of 14. Read more information on the identity
requirements for minors under the age of 14,

FOR MINORS 14 to 17:

Your child MUST appear in person.
For security reasons, parental consent may be requested.

If your child does not have identification of his/her own, you need to accompany your child,
present identification and co-sign the application.

4. Provide Two Passport Photos

Your photographs must be:
2x2 inches in size

Identical

Taken within the past 6 months, showing current appearance

Color

Full face, front view with a plain white or off-white background

Between 1 inch and 1 3/8 inches from the bottom of the chin to the top of the head

Taken in normal street attire :
Uniforms should not be worn in photographs except religious attire that is worn
daily.
Do not wear a hat or headgear that obscures the hair or hairline.
If you normally wear prescription glasses, a hearing device, wig or similar articles,
they should be worn for your picture.

Dark glasses or nonprescription glasses with tinted lenses are not acceptable unless
you need them for medical reasons. A medical certificate may be required.

Click here for information on acceptable digitized photos.

http://travel.state.gov/passport/get/first/first_830.html7css=print ' 9/4/2005
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Click bere for detailed information for professional photographers.
NOTE:Vending machine photos are not generally acceptable
5. Pay the Applicable Fee
Click here to see passport fees.
Our 13 Passport Agencies Accept:
For Passport Application and Execution Fee:
Credit Cards — VISA, MasterCard, American Express, Discover

Debit/Check cards (not ATM cards)
Checks, money orders, bank drafts

Our over 7,000 Passport Acceptance Facilities Accept:

For Passport Application Fee:
Personal checks, money orders, and bank drafts at all locations
Exact cash at some locations '

For Execution Fee:

Money orders and bank drafts at all locations
Personal checks and exact cash at some locations _
Credit cards at U.S. Postal Facilities and some other locations

NOTE: When applying at one of the thousands of designated application acceptance facilities in
the U.S., you pay the application processing fee to the “U.S. Department of State” and the
execution fee to the facility where you are applying. When applying at a Regional Passport
Agency, both fees are combined into one payment to the “U.S. Department of State.”

Expedite Fee: (See How 1o Get Your Passport in a Hurry.)

6. Provide a Social Security Number

If you do not provide your Social Security Number, the Internal Revenue Service may impose a
$500 penalty. If you have any questions please call your nearest IRS office.

Where to Apply for a Passport in the U.S.

Most Passport Agencies now accept applications only by appointment. Click here for more
information.

Return to Passport Services Page

This site is managed by the Bureau of Consular Affairs, U.S. Department of State.
External links to other Internet sites should not be construed as an endorsement of the views contained therein.

http:/ftravel.state.gov/passport/get/first/first_830.html?css=print 9/4/2005
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Sunday September 4, 2005

Passports

The New Orleans Passport Agency is CLOSED UNTIL FURTHER NOTICE due to impact of
Hurricane Katrina.

In order to assist customers whose applications are being processed by the New Orleans Passport
Agency:

If you applied BEFORE August, 25, 2005 at an Acceptance Facility in the New Orleans
Passport Agency Region (Alabama, Arkansas, Georgia, Indiana, lowa, Kentucky, Louisiana,
Mississippi, Missouri, North Carolina, Ohio, Tennessee, Virginia (except DC suburbs
including the Cities of Alexandria and Falls Church and the Counties of Arlington, Fairfax,
Loudon, Prince William, and Stafford), Wisconsin and the Commonwealth of Puerto Rico),
OR

If you applied BEFORE August, 25, 2005 at an Acceptance Facility in Southern California
(all Counties South of and including San Luis Obispo, Kern, and San Bernardino), Clark
County, Nevada, New York City, and Long Island, AND

You are traveling within the next 6 weeks and submitted your passport application from any
of the above listed locations, THEN

Please contact the National Passport Information Center (NPIC), toll-free, at 1-877-487-2778
(TDD/TTY 1-888-874-7793) to get specific information on how to proceed in getting your
passport.

If the above information applies to you, do not use the Online Status-Check service on this website
as the information received may not be correct. Instead, to find out the status of your application,
contact NPIC, toll-free, at 1-877-487-2778 (TDD/TTY 1-888-874-7793) or via email at

http://travel.state.gov/passport/about/npic/npic_896.html.
The New Orleans Passport Agency is not honoring any existing nor making new appointments until

further notice. If you are traveling urgently and you would like to appear at another Passport Agency,
click here to see a list of Passport Agencies.

If you applied from any of the areas listed above AFTER August 25, 2005 your passport application
will be sent to another Passport Agency for issuance.

The Passport Services Office provides information and services to American citizens about how to
obtain, replace or change a passport.

A passport is an internationally recognlzed travel document that verifies the identity and nationality
of the bearer. A valid U.S. passport is required to enter and leave most foreign countries. Only the
U.S. Department of State has the authority to grant, issue or verify United States passports.

New Application for a U.S. Passport

To obtain a passport for the first time, you need to go in person to one of 7,000 passpott acceptance
facilities located throughout the United States with two photographs of yourself, proof of U.S.
citizenship, and a valid form of photo identification such as a driver’s license.

Acceptance facilities include many Federal, state and probate courts, post offices, some public

http://_travel.state.gov/passport/passport_l738.htrn1 9/4/2005
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libraries and a number of county and municipal offices. There are also 13 regional passport agencies,
which serve customers who are traveling within 2 weeks (14 days), or who need foreign visas for
{ravel. Appointments are required in such cases.

You’ll need to apply in person if you are applying for a U.S. passport for the first time; if your
expired U.S. passport is not in your possession; if your previous U.S. passport has expired and was
issued more than 15 years ago; or if your previous U.S. passport was issued when you are under 16
your currently valid U.S. passport has been lost of stolen.

For more information on getting a new passport, please click How to get a passport.

Renewal of a U.S, Passport

You can renew by mail if; Your most recent passport is available to submit and it is not damaged,;
you received the passport within the past 15 years; you were over age 16 when it was issued; you
still have the same name, or can legally document your name change.

You can get a passport renewal application form by downloading it from this site.

If your passport has been, altered or damaged, you cannot apply by mail. You must apply in person.

For more information on how to renew a passport, please click: How to renew a passport.

This site is managed by the Bureau of Consular Affairs, U.S. Departiment of State.
External links to other Internet sites should not be construed as an endorsement of the views coniained therein.

http://travel.state.gov/passport/passport_1738.html _ 9/4/2005



u.s. Department of State OMB APPROVAL NO. 1405-0004
' EXPIRATION DATE: 06/30/2005

APPLICATION FOR A US PASSPORT ESTIMATED BURDEN: 85 Minutes

{See Instruction Page 3)

WARNING:  False statements made knowingly and willfully in passport
applications, including affidavits or other supporting documents submitted
therewith, are punishable by fine and/or imprisonment under provisions of 18 USC
1001, and 18 USC 1542. Alteration or mutilation of a passport issued pursuant to
this application is punishable by fine and/or imprisonment under the provisions of
18 USC 1543, The use of a passport in violation of the restrictions contained
therein or of the passport regulations is punishable by fine and/or imprisonment

under 18 USC 1544, All statsments and documents ars subject to verification. sy Oy :;sua
ate

. T : ’ = Or Op Oo [op

Last Suffix (Jr., Sr., Kl End. # Exp

First Middle

sl
13 Maiing Address

Street / RED # OR Post Office Box Apartment #
City State Zip Code
Country (If sutside the US) In Care of (i applicable)

=]

F - - =

! v T

- 1 , ﬁgﬁ;rasﬁé’r esidam;a*ég; 1 a:
= [ SEE " i
o 2 ! - Street / RFD # (DO NOT LIST P, 0. BOX) Apartment #
3 . s

-

City State Zip Code

Submit two recent,
color phmuqraphs

Name in Wthh your most recent passpon was |ssued Status of recent passport
D Submitted D Stolen D Lost I:I Other ___ |
Most recent passport number. Approximate date your most recent U.S.

passport was issued or date you applied.

e

Date of Trip fmm-dd-yyyy) Length of Trip Countrles to be Visited
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Is your spouse (ar former spouse) a U.S. citizen?
YES [ ]wo

Widowed? |__'| Divorced? D

Give Data:
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Date of Most
Recent Marriage
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NAME OF APPLICANT {Last, First, Middle)

22. Emergency Contact - Provide the information of a person not traveling with you to be contacted in the event of an emergency.

Date of Birth (mm-dd-yyyy)

* %ﬁ%ﬁgﬁ .
Dsiaaion

Name Street / RFD #
Apartment # City State Zip Code
Telephone E-Mail Address (Optionaf) Relationship

STOP

DO NOT SIGN APPLICATION UNTIL REQUESTED TO DO SO BY PERSON ADMINISTERING OATH.

| declare under penalty of perjury that | am a United States citizen and have not, since acquiring United State citizenship, performed any of the

acts listed under "Acts or Conditions” on this application form {unless explanatory statement is attached).

| solemnly swear (or affirm) that the

statements made on this application are true and correct and the photograph attached is a true likeness of me.

X
Applicant's Signature - age 14 and older
X
Mather's Legal Guardian's Signature (/f identifying minor)
X

Father's Legal Guardian's Signature (/f identifying minor}

FOR ACCEPTANCE AGENT USE ONLY

Facility Identification Number

D Acceptance Agent; Facility Name & Location

O ivice Consul USA; Location

[} Passport Services Staff Ag_eht
Subscribed & sworn to {affirmed) before me

{Signatura of parson authorized to accept application)

Date (mm-dd-yyyy!

Applicant’s or Father's 1dentification Information

Type of Document Issue Date
[ Driver's License Expiration Date
ﬂ Passport
[ wmititary Identification Place of Issue
[J Other {Specify
Namg
ID_ NMumber
Mother's Identification Information
Type of Dacument lssue Date
ﬂ Driver's License Expiration Date
] Passport

Place of Issue

1 Mmititary ldentification
1 other {Specify)
Name

1D Number

(SEAL)

For Issuing Office Use Only
Name as it appears on citizenship evidence:
[ sirth certificate [ sr ] cr [T city Fite Date: ssue Date: ! |
i 1
D Passport  iIssue Date: ; :
B 3 1
[CJreportofBirth  [] 240 ] 545 ] 1350  lssue Date: ; '
3
D Naturalization Certificate  Issue Date: Cert. #: | :
| |
D Citizenship Certificate Issue Date: Cert. #: | !
[j Other: : ' !
‘ APPLICATION APPROVAL |
D Seen & Retumed ! |
] Attached: FEE EXEC. EF OTHER
DS-11 Page 2 of 2



U.S. Department of State
APPLICATION FOR A U.S. PASSPORT

PLEASE DETACH AND RETAIN THIS INSTRUCTION SHEET FOR YOUR RECORDS.

| applied: Place:
Date:

L
i éii; .

LS. PASSPORTS ARE ISSUED ONLY TO U.S. CITIZENS OR NATIONALS. EACH PERSCON MUST OBTAIN HIS OR HER OWN PASSPORT

APPLICANTS WHO HAVE HAD A PREVIOUS US PASSPORT
If your most recent passport was issued less than 15 years ago and you were over 16 years old at the time of
issuance, you may be eligible to use Form DS-82 (mail-in application}). Please inquire about eligibility when you
apply or visit our website or contact NPIC. Address any requests for addition of visa pages to a Passport Agency
or a U.S. consulate or embassy abroad. In advance of your departure, check visa requirements with consular
officials of the countries you will be visiting.

WHAT TO SUBMIT WITH THIS FORM:

1. PROOF OF U.S. CITIZENSHIP

2. PROOF OF IDENTITY

3. TWQ RECENT, COLOR PHOTOGRAPHS, AND
4, FEES (As explained on reverse of form.)

WHERE TO SUBMIT THIS FORM:

Piease complete and submit this application in person to one of the following acceptance agents: a clerk of a
-Federal, State, or County Court of record or a judge or clerk of a probate court accepting applications; a
designated municipal or county official; a designated postal employee at an authorized post office; or an
agent at a Passport Agency in Boston, Chicago, Honolulu, Houston, Los Angeles, Miami, New Orleans, New
York, Norwalk CT, Philadelphia, San Francisco, Seattle, or Washington DC; or a U.S. consular official at a
U.S, embassy or consulate, if abroad. To find your nearest acceptance facility, visit our website or contact

the National Passport Information Center.

See Instruction Page 2 for detailed information on the completion and submission of this Form.

DS-11 Instruction Page 1 of 4




1. PROOF OF .S, CITIZENSHIP

a. APPLICANTS BORN IN THE UNITED STATES: Submit a tpnavmus U.S. passport or certified birth certificate. A birth certificate must
include your given name and surname, date, and place of birth, date the birth recofd was filed, and the seal or other certification of the

official custodian of such records.
{1). If the birth certificate was filed more than 1 vear after the birth: It is acceptable if it is supported by evidence described in the next

paragraph.

{2} If no birth record exists: Submit registrar’s notice to that effect. Also submit an early baptismal or circumcision certificate,

ospital birth record, early census, school, or family Bible records, newspapers or insurance files, or notarized affidavits of persons
having knowledge of your birth (in addition to at least one record listed above). Evidence should include your given name and
surname, date and place of birth, and the seal or other certification of the issuing office (if customary} and the signature. of ths
issuing official.
b. APPLICANTS BORN QUTSIDE THE UNITED STATES: Submit a previous U.S. passport, Certlf:cate of Naturalization, Certificate of

_Citizenship, Consular Report of Birth Abroad, or evidence describad below.

(1} If You Claim Citizenship Throuah Naturalization of Parentisl: Submit the Certificate(s) of Naturalization of your parent(s), your
foreign birth certificate, and proof of your admission to the United ‘States for permanent residence.

(2} If You Claim Citizenship Through Birth Abroad to One U.S. Citizen Parent: Submit a Consular Report of Birth (Form FS-240),
Certification of Birth {(Form D8-1350 or FS-545), or your foreign birth certificate, proof of citizenship of your parent, and an
affidavit showing all of your U.S. citizen parent’s periods and places of rasidence/physical presence in the United States and

abroad before your birth.

{(3) If You Claim Citizenship Through Birth Abroad to Two U.S. Citizen Parents: Submit a Consular Report of Birth (Form FS-240),
Certification of Birth (Form DS-1350 or FS-545), or your foreign birth certificate, parent's marriage certificate, proof of citizenship
of your parent(s), and an affidavit showing all of your U,S. citizen parent’s periods and places of residence/physical presence in the
United States and abroad before your birth.

{4) If You Claim Citizanship Through Adoption by a U.S. Citizen Parent{s): Submit evidence of your permanent residence status, full
and final adoption, and your U.S. citizen parent(s) evidence of legal and physical custody. (Please note: Acquisition of U.S.
citizenship for persons born abroad or adopted only applies if the applicant was born on or after 02/27/1983)

c. ADDITIONAL EVIDENCE: When necessary, wa may ask you to provide additional evidence to establish you claim to U.S. citizenship.
PROOF GF IDENTITY _ :
You must establish your identity to the satisfaction of the acceptance agent,

You may submit items such as the following containing your signature AND physical description or photograph that is a good likeness of
you: previous U.S, passport, Certificate of Naturalization, Certificate of Citizenship, driver's license (not temporary or learner's license),
or government (Federal, State, municipal} employee identification card or pass. Temporary or altered documents are not acceptable.
When necessary, we may ask you to provide additional evidence to establish your identity.

IF YOU CANNOT- PROVIDE DOCUMENT EVIDENCE OF IDENTITY as stated above, you must appear with an IDENTIFYING WITNESS who
is a U,S. citizen, non U.S. citizen national, or permanent resident alien who has known you for at least 2 years. Your witness must prove
his or her identity and complete and sign an Affidavit of Identifying Witness {Form DS-71) before the acceptance agent. You must also
submit some identification of your own.

TWO RECENT, COLOR PHOTOGRAPHS

Submit two color photographs of you alone, sufficiently recent to be a good likeness of you [normally taken within the last six months),
and 2x2 inches in size. The image size measured from tha bottom of your chin to the top of your head (including hair) should not be less
than 1 inch and not more than 1-3/8 inches. The photegraphs must be color, clear, with full front view of your face, and printed on thin
paper with plain light {white or off-white} background. They must be capable of withstanding a mounting temperature of 225 Fahrenheit
{107 Celsius). Photographs must be taken in normal streat attire, without a hat, head covering, or dark glasses unless a signed statement
is submitted by the applicant verifying the item is worn daily for religious purposes or a signed doctor's statement is submitted verifying
the item is used daily for medical purposes. Photographs retouched so that your appearance is changed are unacceptable. Snapshots,
most vending machine prints, and magazine or full-length photographs are unacceptable. Digitized photos must meet the previously
stated qualifications and will be accepted for use at the discretion of Passport Services. [Visit our website for details.)

FEES

. If you are 16 years of age or older: The passport processing fee is $55, the application execution fee is $30, and the security surcharge

is $12 therafore your total cost for the passport will be $97. Your passport will be valid for 10 vears from the date of issue except where
limited by the Secretary of State to a shorter period. (See information bslow about the additional cost for expedited service.)

. If you are 15 years of age or younger: The passport processing fee is $40, the application execution fee is $30, and the security

surcharge is $12, therefore your total cost for the passport will be $82. Your passport will be valid for 5 years from the date of issue
except where limited by the Secretary of State to a shorter peried. {See information below about the additional cost for expeditad
service.)

BY LAW, THE PASSPORT PROCESSING, EXECUTION, AND SECURITY FEES ARE NON-REFUNDABLE.

The passport processing, execution, and security fees may be paid in one of the following forms: Checks (personal, certified, traveler's);
major cradit card (Visa, Master Card, American Express, and Discover); bank draft or cashier's check; money order {U.S. Postal,
international, currency exchange), or if abroad, the foreign currency equivalent; or a check drawn on a U.S. bank. All fees should be
payable to the "U.S. Department of State", or if abroad, the appropriate U.S. embassy or consulate. When applying at a designated
acceptance facility, the $30 execution fee should be made payable to the acceptance facility. NOTE: Some designated acceptance

- facilities do not accept credit cards as a form of payment.

For faster processing, you may request axpeditad service, Expedt will r in_three workda T receipt at.a
passport agency. The additional fee for expedited service is $60. Therefore, if you choose to request expedited service and you are 16
years of age or older the total cost of your U.S. passport will be $157 and if you are 15 years of age or younger the total cost of your
U.S. passport will be $142. Expedited service is available only in the United States,

If you desire SPECIAL POSTAGE SERVICE (overnight mail, special delivery, etc.), include the appropriate postage fee with your payment.
An additional $60 fee will be charged when, upon your request, the U.S. Department of State verifies issuance of a previous U.S.
passport or Consular Repert of Birth Abroad because you are unable to submit evidence of U.S. citizenship.

For applicants with U.S. Government or military authorization for no-fee passports, no fees are charged, except the execution fee when
applying at a designated acceptance facility.

if you choose to provide your e-mail address in ltem #12 on this application, Passport Services will only use that information to contact
you in the event there is a problem with your applic_ation or if you need to provide additional information to us.
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.. | FEDERAL TAXIEAN e

Section B039E of the internal Revenue Code {26 USC 6038E) requires you to provide your Social Security

Number {SSN), if you have one, when you apply for a U.S. passport or renewal of a U.S. passport. If you have
not been issued a SSN, enter zeros in box #b of this form. If you are residing abroad, you must aiso provide the
name of the foreign country in which you are residing. The U.S. Department of State must provide your SSN and
foreign residence information to the Departmant of Treasury. [f you fail to provide the information, you are
subject to a $b00 penalty enforced by the IRS. All questions on this matter should be directed to the nearest IRS

office.

e o e R R S
NOTICE 70 CUSTOMERS MAKING PAVMENTBVICHECK = 0
If you send us a check, it will be converted into an electronic funds transfer (EFT). This means we will copy your
check and use the account information on it to electronically debit your account for the amount of the check.

The debit from your account will usually occur within 24 hours, and will be shown on your regular account
statement.

You will not receive your original check back. We will destroy your original check, but we will keep the copy of
it. If the EFT cannot be processed for technical reasons, you authorize us to process the copy in place of your
original check. If the EFT cannot be completed because of insufficient funds, we may try to make the transfer up
to two times and we will charge you a one-time fee of $25, which we will also collect by EFT.

e e T
31 USC 7701 requirés persons "doing business" with a federal agency to provide their social security number:
that agency. Because the U.S. Department of State collects fees for the provision of passport services to you,
you are considered a person "doing business" with the Department. Passport service fees are established by law
and regulation {see 22 USC 214, 22 CFR 22.1, and 22 CFR 51.61-66) and are collected at the time you apply for
the passport service. If the Department fails to receive full payment of the applicable fees, because, for example,
your check is returned for any reason or you dispute a passport fee charge to your credit card, the U.S.
Department of State will take action to collect the delinquent fees from you under 22 CFR Part 34 and the
Federal Claims Collection Standards (see 31 CFR Parts 900-904}). In accordance with the Debt Collection
Improvement Act (Pub.L. 104-134), if the fees remain unpaid after 180 days and no repayment arrangements
have been made, the Department will refer the debt to the Department of Treasury for collection. Debt collection
procedures used by Treasury may include referral of the debt to private collection agencies, reporting of the debt
to credit bureaus, garnishment of private wages and administrative offset of the debt by reducing or withholding
eligible Federal payments. (e.g. tax refunds, social security payments, federal retirement, etc.) by the amount of
your debt, including any interest penalties or other costs incurred.

In addition, non-payment of passport fees will result in the invalidation of your passport. An invalidated passport
cannot be used for travel.

- \ . OTHERUSESOF SOCIAUSECURITV NUMBERS. ,
In addition to reporting your Social Security Number to Treasury and using it in connection with debt collection,
the Department checks Social Security Numbers against lists of persons ineligible or potentially ineligible to
receive a U.S. passport. :

You are not required to provide the information requested on this form unless the form displays a currently valid
OMB number. We try to create forms and instructions that can be easily understood. Qften this is difficult to do
because our citizenship laws are very complex. The estimated burden time for this information collection is 85
minutes, which includes the time required to search existing data sources, gather the necessary data, complete
and review this form, and provide and submit the form and any additional information required. [f you have
comments concerning the accuracy of this time estimate or suggestions for making this form simpler, we would
be happy to hear from you. You can write us at: U.S. Department of State (A/RPS/DIR), Washington, DC

20520,

T g e T TR r%w“\ x—mv'wzm‘f
MPORTANTNOTICE TO APELICA ! ASSEORT 81
A United States citizen may not normally bear more than one valid or potentiaily valid U.S. passport at a time. It
therefore is necessary to submit a statement with an application for a new U.5. passport when a previous valid or
potentialty valid U.5. passport cannot be presented with an application for a new passport. Your statement must
detail why the previous UJ.S. passport cannot be presented.

The information you provide regarding your lost or stolen U.S. passport will be placed into our Consular Lost or
Stolen Passport System, - This system is designed to prevent the misuse of your lost or stolen U.S. passport.
Anyone using the passport book reported as lost or stolen may detained upon entry into the United States.
Should you.locate the U.S. passport reported lost or stolen at a later time, report it as found and submit it for
cancellation. It has been invalidated. You may not use that passport for travel.

'PROTECT YOURSELF AGAINST IDENTITY THEFT - REPORT YOUR LOST OR STOLEN PASSPORT!
For more information or to report your lost or stolen passport by phone, call NPIC or visit our website at
: www.travel.state.gov.
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(if any of the below-mentioned acts or conditions have been performed by or apply to the applicant, the portion
which applies should be lined out, and a supplementary explanatory statement under oath (or affirmation) by the
applicant should be attached and made a part of this application.) | have not, since acquiring United States
citizenship, been naturalized as a citizen of a foreign state; taken an oath or made an affirmation or other formal
declaration of allegiance to a foreign state; entered or served in the armed forces of a foreign state; accepted or
performed the duties of any office, post, or employment under the government of a foreign state or political
subdivision thereof; made a formal renunciation of nationality either in the United States, or before a diplomatic or
consular officer of the United States in a foreign state; or been convicted by a court or court martial of competent
jurisdiction of committing any act of treason against, or attempting by force to overthrow, or bearing arms
against, the United States, or conspiring to overthrow, put down, or to destroy by force, the Government of the

United States.
) e
: . . BRIVACGY ACT STATEME
AUTHORITIES: Collection of the information solicited on this form is authorized by Titles 8, 22, and 26 of the
United States Code, whether or not codified, including specifically 22 USC 211a et seq.; 26 USC 6039E, Section

236 of the Admiral James W. Nance and Meg Donovan Foreign Relations Authorization Act, Fiscal Years 2000
and 2001; Executive Order 11295 (August 5, 1966); and 22 CFR parts 50 and 51,

&

PURPOSE: The primary purpose for soliciting the information is to establish citizenship, identity, and entitlement
to issuance of a U.S. passport. :

ROUTINE USES: The information solicited on this form may be made available as a routine use to other
government agencies to assist the U.S. Department of State in adjudicating passport applications and requests for
related services, and for law enforcement and administration purposes. The information may be made available to
foreign .government agencies to fulfill passport contro! and immigration duties. The information may also be
provided to foreign government agencies, international organizations and, in limited cases, private persons and
organizations to investigate, prosecute, or otherwise address potential violations of law or to further the
Secretary's responsibility for the protection of U.S. citizens and non-citizen nationals abroad. The information
may be made available to private U.S. citizen 'wardens' designated by the U.S. embassies and consulates. For a
more detailed listing of the routine uses to which this information may be put, see the Prefatory Statement of
Routine Uses and the listing of routine users set forth in the system descriptions for Overseas Citizen Services
Records (State-OB) and Passport Records (State-26) published in the Federal Register.

CONSEQUENCES OF FAILURE TO PROVIDE INFORMATION: With the exception of your Sacial Security Number
(see Federal Tax Law statement on Instruction Page 3), you are not legally required to provide the information
requested on this form. However, failure to do so may result in Passport Services' refusal to accept your
application or result in the denial of a U.S. passport.

Early in 2005, the U.S. Department of State will begin issuing a new type of passport containing an embedded
electronic chip and called an "Electronic Passport". The new passport will continue to be proof of the bearer's
United States citizenship and identity, and will look and function in the same way as a passport without a chip.
The addition of an electrenic chip in the back cover wilt enable the new passport to carry a duplicate electronic
copy of all information from the data page. The new passport will be usable at all ports-of-entry, including those
that do not yet have electronic chip readers, .

Use of the electronic format will provide the traveler the additional security protections inherent in chip
technology. Moreover, when used at ports-of-entry equipped with electronic chip readers, the new passport will
provide for faster clearance through some of the port-of-entry processes.

Issuance of this new passport will be phased in during an 18-month period. It is expectad that by mid-2006
nearly all U.5. passports will be issued in this new format. The new passport will not require special handling or
treatment, but like previous versions should be protected from extreme bending and frem immersion in water.

The electronic chip must be read using specially formatted readers, and is not susceptible to unauthorized reading.

The cover of the new passport will be printed with a special symbol representing the embedded chip. The symbol
"LOGO IMAGE" will appear in port-of-entry areas where the slactronic passport can be read.

ICE 1O APPLICANTS FOR OFFICIAL, DIPEOMATIC/{OR NO-FEE PASSPOR
You rhay use this application if you meet all of the provisions listed on Instruction Page 2, however you must
CONSULT YOUR SPONSORING AGENCY FOR INSTRUCTIONS ON PROPER ROUTING PROCEDURES BEFORE
FORWARDING THIS APPLICATION. Your completed passport will be released to your sponsoring agency for
forwarding to you. : : . : -

S
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Has your name changed since the passport was issued? If yes, state the name in which the lost or stolen passport was issued.

g&%ﬁﬁﬁ%ﬁj&%ﬁ%ﬂ?f“? o Date of Birth {mm-dd-yyyyl | Place of Birth (State or Country) Social Security Number

e i
nais O Ma
e

Current Address (Street, City, State, & Zip Code)

Home Telephone Number Work Telephone Number E-mail Address
{ ) { )

What passport agency, embassy, or consulate issued your lost or stolen passport?

How was your passport lost or stolen?

Where and on what date did the loss or theft take place?

If your passport was stolen, did you notify the police? If yes, explain when and where you notified the police.

Have you made any effort to recover your passport? if yes, describe your efforts.

Have you had any other U.5. passports lost or stolen? (Please give the approximate date of this loss or theft and any additional information yeu can
provide.)

T

&
[

e
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32_'2003 " OMB No. 1405-0014 Expires: 12/31/2005  Estimated Burden & Minutes (See Page 2) Page 1 of 2
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DISASTER LEGAL ASSISTANCE
INTERVIEW CHECKLIST

. Ask about and document all of the client's disaster-related losses
and needs.

. Advise the client to call 1-888-LA-HELP-U (624-3578) to
apply for disaster assistance programs and/or get more
information.

. 1-888-LA-HELP-U transfers clients to the FEMA application line
1-800-621- FEMA (621-3362) to apply for FEMA disaster
assistance. Even if the client has already applied for disaster
food stamps, or disaster Medicaid, make sure they have also
applied for FEMA help. They should have a FEMA application
number if they have applied, and you should note their FEMA
application number on your intake (or note that you have
advised them to apply).

. The FEMA application line is very busy, and they are encouraging
those affected by the disaster to file their application for help on-
line at www.fema.gov. You can help our client file if you have
internet access, and your interview checklist can help you assist
your client in identifying all their disaster-related losses and
needs.

. Reassure your client that although disaster recovery is a long
process, there are a number of programs and people that can
help.

. Help your client to keep track of all the calls, claims and
information they are making and receiving related to their
disaster losses and needs. Give them a notebook and folder to
keep important phone numbers, contact names, application
numbers, copies of materials and any questions they have.

. Let your client know it is very important to keep you, FEMA and
any other state, local or federal agency they applied to or are
getting help from updated with their current contact information,
including an address and phone number if they have one, so



they can get the help and information they need. They can also
call FEMA to check on the status of their application.

8. As your client's circumstances change or as they identify new
disaster-related needs (e.g. they find they need mental health
counseling several weeks from now, or discover that they have
lost more property than they originally thought), they should let
you know, and call FEMA to update their disaster application.

INTERVIEW CHECKLIST
DISASTER RELATED NEEDS AND LOSSES AND
PROGRAMS THAT MAY HELP

Housing Needs/Programs
1. Where were you living at the time of the disaster?

Rent? Own? Landlord/Mortgage Company (nhame,
address, phone number)

Who lived with you there? (names, ages, relationships). Are all
of these people still living with you? (if have been separated,
may need to apply for FEMA assistance as separate households.

What damage did you sustain to your home? (don't know yet,
complete loss, major damage- describe) Are you able to go back
there now?

Did you/your household have any home insurance? (Company
name, coverage type, amount) HUD or other mortgage
insurance? Medical insurance?

If you own your home and were given up to $5,000 for
emergency repairs, could you repair your home so you could
safely return there? (FEMA IHP program- emergency home
repairs) What if you could get up to about $26,000 for repairs?
(FEMA IHP program).

( Note: IHP program funds can also be used for car repair or
replacement, public transportation, replacement of personal
property (e.g. furniture, appliances) and items like clothing, and
tools for employment. There is a $26,200 total cap on the
FEMA IHP funds available to any household).



Where are you living now? (address, contact #) Do you need
help paying rent to stay here or somewhere else? (FEMA IHP
program-housing assistance, up to 18 months)

If you were given up to $10,000 to help buy a new home, would
you have enough income to be able to buy a new home with a
loan (up to 200,000?) (FEMA IHP home replacement program,
with SBA loan)?

If temporary housing were available, at a military base, on a
cruise ship, or in public housing, would that meet your
temporary housing needs?

Personal needs/Programs

Were any of your loved ones injured or killed as a result of the
disaster?

If someone has passed away, may qualify for Social Security
Survivors benefits, TANF if have children or relative’s children,
Social Security death benefit (about $225), FEMA IHP program
funds for funeral expenses, including burial or cremation.

If someone was injured, disabled, or was affected by the disaster
and needs medical insurance, medications, durable medical
equipment (e.g. wheelchair) they may be able to get help
through Medicaid or the FEMA IHP program.

Did you lose food or food stamps as a result of the disaster?
(Expedited Disaster Food stamps are available; call 888-LA-
HELP-U for more information).

Did you or anyone in your household lose personal property as a
result of the disaster? (describe/list ). Did you have insurance?
(info)

(FEMA IHP program, up to $26,200 cap, can pay for repair or
replacement of the client's automobile, public transportation,
clothing, school supplies including computer, household
furnishings and appliances, tools for employment, durable
medical equipment replacement or repairs, moving and storage
expenses, unmet medical and dental expenses, and funeral
expenses).



Employment and Business Losses/Programs

Did you or anyone in your family lose their job or become unable
to work because of the disaster?

Unemployment or expanded Disaster Unemployment Insurance
is available, even if your client was self-employed, or was about
to start a job but now can't because of the disaster, or can't get
to their job, or have become the head of the household because
of a disaster-related death.

Your client may need to apply for state and federal disability
benefits programs (e.g. state disability, Social Security),
TANF/welfare assistance, food stamps, Medicaid, or other public
benefits programs.

Was your business damaged or destroyed as a result of the
disaster? (describe) Any insurance? (SBA has several loan
programs for businesses that were damaged or destroyed as a
result of the disaster- up to $1.5 million)

Other needs/programs

Does anyone in the family need mental health counseling or
support? (FEMA crisis counseling services, other programs)

Federal Income tax relief may be available.

Were you or anyone in your family the victim of a violent crime?
Victims of violent crimes that may have happened during the
disaster may be eligible for compensation through the Crime

Victims Reparation Program (up to $10,000 for damages
sustained, up to $25,000 if total/permanent disability).



Have you applied for FEMA assistance? (If so, application # and date.
If not, advise to apply if suffered disaster related losses and do not
have insurance that covers)

(If applicable), Have you applied for other programs? (e.g. Social
Security, Disaster Food Stamps, Medicaid, TANF (FITAP or Kinship))

Have you made any insurance claims? (if so, any problems?)
Are you worried about bills or have questions about bankruptcy?

Do you have any legal problems as a result of the disaster that we
have not talked about? (describe)



Help For Hurricane Katrina Victims

Register with FEMA by calling 1-800-621-3362 (TTY 1-800-462-7585) operating 24 hours everyday,
by registering on-line at www.fema.gov, or by going to a FEMA application center.

Lost Basic Personal Property

or Have Other Serious Needs ?

Expedited Assistance

FEMA is offering $2,000 in Expedited Assistance to some
Katrina victims who do not have documentation of their
losses. This may come in the form of a check, electronic
funds transfer or EBT/debit cards. Expedited assistance is for
food, transportation, clothing, rental housing, or other housing.
It will be deducted from the total benefits for which victims
are eligible.

Personal property replacement
SBA low interest loan of up to $40,000 to repair or replace
personal property; or if you can’t repay a loan.

Individual & Household Program (IHP)
Up to around $26,200 to pay for serious needs such as:

e Repair or replace your car, pay for public transportation
Replace clothes, including school uniforms

Replace school supplies including computers

Replace household belongings, furniture, large appliances
Replace tools required for employment

Repair or replace medical equipment including
wheelchairs

e  Moving and storage expenses

e Medical and dental expenses

Funeral expenses including burial or cremation

Worked at a Business

Destroyed by Katrina?

Disaster Unemployment

Insurance (DUA) if you:

e were self-employed

e were about to begin work but now cannot

e had not worked long enough to establish a state
unemployment claim

e  cannot get to your job

e have become the head of household because of a disaster
—related death

Apply for DUA by October 7, 2005: 1) by calling 1-800-818-

7811, or 2) in person at any Dept. of Labor One Stop or Job

Center Monday — Friday, 8 a.m. — 5 p.m., or 3) online with the

Louisiana Department of Labor at: http://www.laworks.net/.

Not a Citizen?

All immigrants who suffered a disaster-related lost, regardless
of status, are eligible for short term non-cash, in-kind,
emergency disaster relief and similar sources. Receipt of
disaster relief does not have public charge consequences .

Home or Apartment

Inaccessible? Damaged?
Destroyed?

Money for rent (IHP housing assistance)
1 to 3 months rent from the Federal Emergency
Management Agency (FEMA)

Up to 18 months continued rental assistance

Temporary Housing
FEMA provides temporary housing at some military bases,
public housing projects, on cruise ships, and in mobile homes.

Other Assistance

As the recovery progress, expect to see other programs to help
evacuees with housing costs such as Section 8 and other help
with rent, utilities and security deposits.

Other Household Members

If you need to set up a housing arrangements separate from
some or all of the people you were living with before Katrina,
then you should ask FEMA to treat you as a separate
household.

Money for homeowners to

repair, replace or rebuild housing

e Up to around $5,000 to make emergency repairs; or

e Upto $10,000 to buy another home

e If you make enough money to repay a loan, the Small
Business Administration (SBA) may give you a low-
interest loan of up to $200,000 to buy another home

e If you cannot afford to repay a loan, Individual &
Household Program (IHP) may give you up to $25,000
to repair your home

e Read your mortgage to see if you have HUD or other
mortgage insurance.

Your Business Destroyed?

Small Business Admin. (SBA) Loans

¢ Business Physical Disaster Loans up to $1.5 million to
repair or replace disaster damage to property, including
inventory and business equipment

e Economic Injury Disaster Loans (EIDL) up to $1.5
million for small businesses that had property or
inventory damaged or lost business

e  The total loan to one business cannot exceed $1.5 million.
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Disaster Assistance Tips

If you don’t get help from one disaster assistance program, you may still be able to get it from another.
Call the numbers on the bottom of this page for more help. You have 60 days to appeal a FEMA
decision. You must put your appeal in writing. It must be signed by you, or, by your representative.

1. Write down all your disaster related losses—home, personal property, car, job, and your needs
such as medical care, money for rent, a place to live, help repairing or replacing your home.

2. Keep a hurricane notebook. List your FEMA application control number. List all your calls,
the date you called, the number you called, the name of the person you spoke to and what they
told you.

3. Take time to tell the disaster worker about all of your hurricane related losses and needs.

4. Save all papers and receipts such as rent receipts, leases, and all copies of letters to and from
FEMA, SBA, IFGP and any other agency.

5. Ifyou can, take pictures of the damage (get double prints).
6. If the FEMA inspector comes to your home, try to show or explain to him or her all of
your damage. Ask them to write everything down, since a good inspection is very

important to support your need for help.

7. Call legal aid to appeal if you don’t get enough help or your application is delayed. If you
believe you were denied because your inspection was bad, ask for a new inspection.

For Further Help Call:

1-800-310-7029 or
Your Local Legal Aid Office

Phone Numbers For Emergency Food, Housing, Clothing And Other Needs

Louisiana State FEMA SBA Red Cross
Help Line 1-800-621-3362 1 800-659-2955 1-800-229-8181
1-888-LAHelpU (TTY 1-800- 462-

(888-524-3578) 7585)
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EMERGENCY PROGRAMS IN LOUISIANA TO HELP HURRICANE
VICTIMS WITH NO OR LOW INCOME

The following public benefits are available to disaster victims. You should also apply with FEMA for their
benefits. You can get benefits both from FEMA and the programs listed below. The money you get from
FEMA or the Red Cross should NOT count as income or resources for any of these programs.

For more information about any of the programs on this flyer, call (888) 524-3578

PROGRAMS TO GET MONEY

Money For Families With Children:

The Family Independence Temporary

Assistance Program (FITAP) gives cash to
families with children. The money you get
depends on the size of your family ($122/month
for one person, up to $512/ month for a bigger
family). For more information on eligibility and
how to apply, call (888) 524-3578.

The Kinship Care Subsidy Program (KCSP)
gives cash benefits to children who are being taken
care of by relatives who are not their parents (up to
$222/month for each eligible child). Call (888)
524-3578 for more information.

For more information about these programs and
other programs that can help, call (800) 706-8263.

Money For People Out Of Work:

You can get regular unemployment

benefits for 26 weeks. You should also apply for
Disaster Unemployment Assistance. You can
apply at a One-Stop Career Center or by phone at
(888) LAHELPU or at (866) 783-5537. More
information is available online at
www.laworks.net.

You may be able to get Disaster Unemployment
Assistance (DUA) for up to 26 weeks if you
cannot get regular unemployment benefits. If you

need your earnings records from the IRS for your
application, call (866) 562-5227.

One-Stop Career Center or call (888)
LAHELPU, or (866) 783-5569. More information
is available online at www.laworks.net.

For People Who Get Social Security:

Paper checks: You may not have gotten your check
because of problems with mail service. The Postal
Service is holding some mail. You can go to a post
office listed at
www.socialsecurity.gov/emergency/usps.html and
pick up your mail if you have a photo [.D. You can
also go to any open Social Security office and ask
for an "Immediate Payment". To find an open office,
call (800 772-1213. Some of the shelters are also
setting up postal service for evacuees.

Direct Deposit: If you get your Social Security
payment by direct deposit, it should be deposited to
your account as usual. If you have any problems
getting your money, you can go to any open Social
Security office and ask for an "Immediate Payment".
To find an open office, call (800) 772-1213.

Money For People With Family Members
Who Have Died:

The Social Security Survivor's Benefits
program gives money to some family members of a
worker who has died. The worker must have had at
least 40 quarters (10 years) of work to be eligible for
benefits.

You may be able to get survivor's benefits if you are:
e A widow/widower
e Anunmarried child of the deceased
e A parent, if you are 62 or older and were
dependent on the worker.

The money you get depends on the wages of the
deceased worker. To apply or for more information,
call (800) 772-1213.

Social Security can give a Death Benefit of $225
to the widow/widower of a worker. If there is no

spouse, the worker's child may be able to get the
benefit. Call (800) 722-1213 for more information




EMERGENCY PROGRAMS IN LOUISTANA
TO HELP HURRICANE VICTIMS WITH NO OR LOW INCOME

Money for Disabled, Blind, and Aged
People:

The Supplemental Security Income (SSI)
program gives monthly cash grants to people who
are 65 or older or are blind and disabled. You must
have limited income and financial resources to get
this benefit. If you are approved, you can get up to
$579 for an individual and up to $869 for a couple.

To apply for these benefits, call (800) 772-1213.

PROGRAMS TO GET FOOD

Food For Evervone Affected by Katrina:

If you lost food or money in the disaster, you may
be able to get up to one month of Food Stamps.

If you already get food stamps, an extra month of
benefits will be added to your EBT card. Even if
you do not already get food stamps, you may be
able to get disaster food stamps if your home was
damaged, you lost income or wages, or have no
access to your bank accounts.

To apply, go to a local welfare office. You will not
need a picture I.D. You can use a friend, relative,
minister, or old papers to prove your identity. If
you cannot do that, the welfare office will take
your word about your identity. You can tell the
welfare office that you lived in an area affected by
Katrina and were hurt by it. You will not have to
provide proof of that.

For more information, call (888) 524-3578 or
(888) 524-3578.

Fast Track (""Expedited") Food Stamps:

If you do not already get food stamps now, you
might need them because you lost your job, home,
or income, food stamps. You can apply and get

them within 7 days. Call (888) 524-3578.

Food For Pregnant Women, Mothers, and
Infants:

The Women, Infant and Children (WIC) program
gives money and food to pregnant women, new and
breastfeeding mothers, and kids up to age 5.

This money and food is in addition to Food Stamps, so
you can get help from both WIC and Food Stamps. WIC
can also give you special medical infant formulas if
your newborn or infant needs them.

To apply, call (888) 524-3578. You will not need a
picture I.D. or proof of income to apply.

If you already get WIC benefits and need to know how
to get food where you are now, call (800) 251-2229 or
(888) 524-3578.

Lost EBT Cards:
If you do not have your Electronic Benefits (EBT) card,
go to any Louisiana Department of Social Services
office and ask for a new card. You will not need a
picture [.D. Call (866) 334-8304 for more information.
If you have your EBT card but have problems using it or
getting your benefits, call (888) 997-1117 or (866) 334-
8304.

Free or Low Cost Medical Care:
Medicaid gives free and low-cost health care to
individuals and families. Call (888) 342-6207 for more
information.

If you are elderly or disabled and need help getting
Medicaid. call (800) 711-1696 for help.

NEED HELP WITH THESE
PROGRAMS? CALL:

1-800-310-7029 or
Your Local Legal Aid Office




If you have Louisiana Medicaid,

tell us where you are after —
Hurricane Katrina.

1. Call us at 1-888-342-6207
or
2. Fill out this form
= Fold the page in half with our
address on the outside
= Tape or staple the page so it
stays closed
= Put it in the mail — no stamp needed
or
3. Go to our website at

www.medicaid.dhh.louisiana.gov

Your Name

Date of Birth / / SSN / /

What was your home address on Sunday, August 28, 20057 (the day before the hurricane)

Address

City State Zip Code___ Parish
Where are you now?

Phone number E-mail address

Address

City State Zip Code___ Parish

Has there been any other change in your situation since August 25, 2005? O Yes O No

If Yes, tell us about the change
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Disaster Assistance

Food, shelter, cash payments, loans, and other help
for victims of major disasters

Federal disaster assistance is provided to victims of a
major disaster through...

* the Federal Emergency Management Agency (FEMA),
the Individual and Family Grant Program (IFGP),
Disaster Unemployment Assistance (DUA), the Small
Business Administration (SBA), and emergency provi-
sions of other benefit programs such as food stamps.

* FEMA, the key federal coordinating agency, works in
concert with and provides referrals to other agencies
administering disaster relief.

NOTE: The most common “major disasters” are
earthquakes, storms, and civil unrest.

FEMA provides...

* Temporary Housing Assistance — Rent payments for
people who must relocate due to disaster-related
damage to their home or apartment.

* Mortgage and Rental Assistance — Rent or mortgage
payments for people suffering a financial hardship due
to the disaster and facing eviction or foreclosure.

* Minimal Repairs Program — Grants to homeowners,
typically up to $10,000, to restore the habitability of
their home.

Other programs

The Individual and Family Grant Program (IFGP)

* Provides grants to persons needing financial help for
disaster-related expenses such as housing repairs and
cleanup, replacement of household and job essentials
(including transportation), and medical, dental, and
funeral costs.

* To receive IFGP for purposes other than medical,
dental, and funeral costs, an individual must be
ineligible for an SBA loan, or must have received an
SBA loan that is inadequate to cover his or her needs.

* The IFGP is administered through state Offices of
Emergency Services or similar state agencies.

Disaster Unemployment Assistance (DUA)

* Provides cash income to persons who become
unemployed due to a major disaster. DUA is
administered by the U.S. Department of Labor
through state employment agencies.

Food programs

* Emergency food stamps and food distribution are
provided to meet emergency food needs arising after a
disaster. These food programs are administered by the
U.S. Department of Agriculture through state social
services agencies or similar state or local organizations.

Short-term, noncash, in-kind emergency disaster

assistance

* Numerous agencies independently provide food,
water, shelter, medical care, emergency shelter, search
and rescue, and other services to minimize threats to
life, property, and public health and safety.

Small Business Administration (SBA) loans

* Low-interest loans to homeowners, renters, and large
and small businesses to repair or replace damaged
homes, personal property, ot businesses.

Individuals qualify for disaster assistance who...

* have suffered a loss caused by an event that the
president of the United States has declared to be a
major disaster.

* apply soon after a disaster is declared, within the
application period for the particular benefit program.

Special considerations for immigrants and their families

* Receipt of disaster relief does not have public charge
consequences.

» All immigrants, regardless of status, are eligible for
short-term, noncash, in-kind, emergency disaster relief
and similar services.

continued following table >
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Disaster Assistance

ELIGIBLE IMMIGRANTS

INELIGIBLE IMMIGRANTS

FEMA Assistance Programs,

Individual and Family Grant Program, and Disaster Unemployment Assistance

“Qualified” immigrants' and victims of trafficking?
NOTE: To receive DUA, “qualified” immigrants and victims of trafficking must have employment authorization.

“Not qualified” immigrants® are
ineligible, except for services that
provide short-term, noncash, in-
kind emergency disaster relief.

Short-Term, Noncash, In-Kind Emergency Disaster Relief

All immigrants, regardless of status.

NOTE: FEMA interprets the short-term disaster relief provision to apply to programs that provide: search and
rescue; emergency medical care; emergency mass care; emergency shelter; clearance of roads and
construction of temporary bridges necessary to the performance of emergency tasks and essential community
services; warning of further risk or hazards; dissemination of public information and assistance regarding health
and safety measures; provision of food, water, medicine, and other essential needs, including movement of
supplies or persons; and reduction of immediate threats to life, property, and public health and safety.

None.

Emergency Food Stamps*

Children under 18 years old who were lawfully residing in the U.S. on Aug. 22, 1996, and who are now
“qualified” immigrants.

Seniors who were born before Aug. 22, 1931, were lawfully residing in the U.S. on Aug. 22, 1996, and who are
now “qualified” immigrants.

Persons receiving benefits for blindness or disability, who were lawfully residing in the U.S. on Aug. 22,
1996. Disability-related benefits may include: Supplemental Security Income, Social Security disability, state
disability or retirement pension, railroad retirement disability, veteran’s disability, disability-based Medicaid, or
possibly General Assistance for certain persons with disabilities.

Lawful permanent residents (LPRs) credited with 40 quarters of work.

“Refugee” categories: individuals granted status as a refugee, asylee, person granted withholding of
removal/deportation, Amerasian immigrant, or Cuban/Haitian entrant, during the seven years after obtaining this
status. Eligibility continues during this period even if the “refugee” becomes an LPR. Even after the seven-year
period expires, these immigrants may be eligible under another category listed on this page.

Victims of trafficking.

Veterans and active duty military personnel, their spouses, unremarried surviving spouses, and children, who
are “qualified” immigrants.

Certain Hmong or Highland Laotian tribe members who are lawfully present in the U.S., and were members
of these tribes during the Vietnam era; spouses, unremarried widows/widowers, and children of these tribe
members also are eligible.

A member of a federally recognized Indian tribe, or an American Indian born in Canada.
Some states also provide state-funded food assistance to additional categories of immigrants.

“Qualified” immigrants not listed
as eligible.

“Not qualified” immigrants other
than American Indians and Hmong
or Laotian tribe members
described as eligible.

1 “Qualified” immigrants — are: (1) lawful permanent residents
(LPRs); (2) refugees, asylees, persons granted withholding of depor-
tation/removal, conditional entry (in effect prior to Apr. 1, 1980), ot
paroled into the U.S. for at least one year; (3) Cuban/Haitian en-
trants; and (4) battered spouses and children with a pending or
approved (a) self-petition for an immigrant visa, or (b) immigrant visa
filed for a spouse or child by a U.S. citizen or LPR, or (c) application
for cancellation of removal/suspension of deportation, whose need
for benefits has a substantial connection to the battery or cruelty.
Patent/child of such battered child/spouse ate also “qualified.”

debt bondage, or slavery.

2 A “victim of trafficking” is an individual who has been subjected to
a “severe form of trafficking in persons” as defined by the Victims of
Trafficking and Violence Prevention Act of 2000. Severe forms of
trafficking include sex trafficking and the forced or fraudulent
recruitment, harboring, transport or provision of a person for labor
or services that subject the person to involuntary servitude, peonage,

3 “Not qualified immigrant,” as used in this Guid, refers to a person
who is a non—U.S. citizen and is not a “qualified immigrant.”

4 See the chapter on Food Stamps (page 132) for additional detail.
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To apply a person should...

* contact FEMA via telephone at (800) 462-9029; TDD
(800) 462-7585 (following some disasters, FEMA
opens Disaster Recovery Centers where people can
obtain information or apply for assistance).

The law governing federal disaster assistance
appears at:

Stafford Disaster and Relief Act 42 U.S.C. §§ 5121, et
seq., 44 C.F.R. §§ 206.1, et seq. (FEMA and IFGP), 20
C.FR.§§625.1, et seq. (DUA), 7 C.F.R. §§ 280.1, et seq.
(Emergency Food Coupons and Food Distribution), 15
U.S.C. §§ 634, et seq., 13 C.F.R. {§ 123.1, et seq. (SBA);
immigrant eligibility described in Memorandum from
Lacy E. Suiter, Federal Emergency Management Agency,
Executive Associate Director, Response and Recovery
Directorate Policy No. 4430.140C, Policy on Verification
of Citizenship, Qualified Alien Status and Eligibility for
Disaster Assistance (Mat. 2, 1998).

Guide to Immigrant Eligibility for Federal Programs © 2002, revised Sept. 2005 | NILC
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U.5. Small Business Administration

Office of Disaster Assistance
1-800-659-2955

FACT SHEET ABOUT U. S. SMALL BUSINESS ADMINISTRATION DISASTER LOANS
Declaration: LOUISiana #10176/10177

Disaster: LA-00002 Incident: Damages caused by Hurricane Katrina,
Occurring: August 29, 2005 and Continuing

Filing Deadline for Applications for Physical Damage to Homes, Personal Property, Businesses: October 28, 2005

Types

>

>

Credit
>
>

Filing Deadline for Applications for Economic Injury: May 29, 2006

of Disaster Loans:

Home Disaster Loans. Loans to homeowners or renters to repair or replace disaster damages to real estate or
personal property owned by the victim. Renters are eligible for their personal property losses.

Business Physical Disaster Loans. Loans to businesses to repair or replace disaster damages to property owned
by the business, including real estate, machinery and equipment, inventory and supplies. Businesses of any size
are eligible. Non-profit organizations such as charities, churches, private universities, etc. are also eligible.

Economic Injury Disaster Loans (EIDL). Loans for working capital to small businesses and small agricultural
cooperatives to assist them through the disaster recovery period. EIDL assistance is available only to applicants
with no Credit Available Elsewhere - if the business and its owners cannot provide for their own recovery from non-
government sources.

Requirements:
Repayment. SBA's disaster assistance is in the form of loans. Applicants must show the ability to repay all loans.

Collateral. Collateral is required for all physical loss loans over $10,000 and all EIDL loans over $5,000. SBA
takes real estate as collateral where it is available. Applicants do not need to have full collateral; SBA will take
what is available to secure each loan.

Interest Rates:

> By law, the interest rates depend on whether each applicant has Credit Available Elsewhere. An applicant does
not have Credit Available Elsewhere when SBA determines that the applicant does not have sufficient funds or
other resources, or the ability to borrow from non-government sources, to provide for its own disaster recovery. An
applicant which SBA determines can so provide for its own recovery has Credit Available Elsewhere. Generally,
SBA determines that over 90% of disaster loan applicants do not have Credit Available Elsewhere.
> Interest rates are determined by formulas set by law, and may vary over time with market conditions. Currently
(for disasters, which occurred on or after August 1, 2005) the applicable interest rates are:
No Credit Available Credit Available
Elsewhere Elsewhere
Home Loans 2.687% 5.375%
Business Loans 4.000% 6.557%
Non-profit Organizations 4.000% 4.750%
Economic Injury Loans 4.000% N/A
Loan Term:
> The law authorizes loan terms up to a maximum of 30 years. However, for businesses with Credit Available
Elsewhere, the law limits the loan term to a maximum of 3 years.
> SBA determines the term of each loan in accordance with the borrower's ability to repay. Based on the financial

circumstances of each borrower, SBA determines an appropriate installment payment amount, which in turn
determines the actual term.



Loan Amount Limits:

> Home Loan amounts are limited by SBA regulation to $200,000 to repair/replace real estate and $40,000 to
repair/replace personal property. The actual amount of each loan, up to these maximums, is limited to the verified
uninsured disaster loss. Refinancing of existing mortgages on homes is eligible in some cases up to the amount
of the loan for real estate repair/replacement. Loan amounts may be increased by up to 20% for devices to
mitigate against damage to the real property of the same type as the disaster.

> Business Loan amounts are limited by law to $1,500,000 for real estate, machinery and equipment, inventory and
all other physical losses. The actual amount of each loan, up to this maximum, is limited to the verified uninsured
disaster loss. Refinancing of existing mortgages or liens on real estate and machinery and equipment is eligible in
some cases up to the amount of the loan for real estate and machinery and equipment repair/replacement. Loan
amounts may be increased by up to 20% for devices to mitigate against damage to the real property of the same
type as the disaster.

> Economic Injury Disaster Loan (EIDL) amounts are limited by law to $1,500,000. The actual amount of each
loan, up to this maximum, is limited to the actual economic injury as calculated by SBA, not compensated by
business interruption insurance or otherwise, and beyond the ability of the business and/or its owners to provide.

The $1,500,000 statutory limit for business loans applies to the combination of physical and economic injury, and also
applies to all disaster loans to a business and its affiliates. If a business is a major source of employment, SBA has
authority to waive the $1,500,000 statutory limit.

Loan Eligibility Restrictions:

> Uninsured Losses. Only uninsured or otherwise uncompensated disaster losses are eligible. Any insurance
proceeds which are required to be applied against outstanding mortgages are not available to fund disaster repairs
and do not reduce loan eligibility. However, any insurance proceeds voluntarily applied to any outstanding
mortgages do reduce loan eligibility.

> Ineligible Property. Secondary homes, personal pleasure boats, airplanes, recreational vehicles and similar
property is not eligible, unless used for business purposes. Property such as antiques and collections is eligible
only to the extent of its functional value. Amounts for landscaping, swimming pools, etc. are limited.

> Noncompliance. Applicants who have not complied with the terms of previous loans are not eligible. This includes
prior borrowers who did not maintain required flood insurance.

Refinancing:

SBA can refinance all or part of prior mortgages, evidenced by a recorded lien, when the applicant (1) does not have
Credit Available Elsewhere, (2) has suffered substantial uncompensated disaster damage (40% or more of the value of the
property), and (3) intends to repair the damage. Refinancing of prior debts improves the victim's ability to afford the SBA
disaster loan.

Relocation:

Use of SBA disaster loans for relocating is subject to limitations. Generally, victims may relocate where they need to do so
for reasons beyond their control. If the victim is forced by state or local authorities to relocate, the amount of eligibility is
the replacement cost of the property which must be abandoned.

Insurance Requirements:

To protect each borrower and SBA, SBA requires borrowers to obtain and maintain appropriate insurance. Borrowers of
all secured loans (physical loans over $10,000 and economic injury loans over $5,000) must purchase and maintain full
hazard insurance for the life of the loan. Borrowers whose property is located in a special flood hazard area must
purchase and maintain flood insurance for the full insurable value of the property for the life of the loan.
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EXCERPTS FROM FLORIDA BAR FOUNDATION’S DISASTER LEGAL
ASSISTANCE MANUAL (www.fema.gov)

I. APPLICATION FOR DISASTER ASSISTANCE

To apply for disaster assistance, people must either go to a FEMA Disaster Recovery Center
(DRCS) or apply by telephone. In either case, a FEMA interviewer takes information from the disaster
victim, and fills out a one-page application which the applicant is required to sign. The applicant is then
given a copy of the application for his/her records. If the application is taken by telephone, a copy is
mailed to the applicant. The FEMA application is the basis for determinations of eligibility for the
Individual and Household Assistance program. Applicants are referred to other agencies located at the
DRC as determined appropriate by the FEMA interviewer.

A. Application Deadlines

A disaster victim must usually “register” for Individual and Household Assistance within 60 days
after the Declaration of Disaster; however, FEMA accepts late registrations for an additional 60 days
beyond the deadline, if the registrant produces documentation to justify the delay.'/ The application
deadlines for other programs may be shorter. The application deadline and other standards of eligibility for
Disaster Food Stamps are established by the Secretary of Agriculture soon after the disaster.”/ Disaster
Unemployment Assistance must be applied for within 30 days of the Declaration, but can be applied for
later if the applicant shows good cause for late filing.”/ The application deadline for the Disaster Loan
program administered by the SBA is published in the Federal Register following the disaster. The SBA will
accept applications beyond the deadline based on a finding of substantial causes beyond the control of the
applicant.”/

All application deadlines may be extended, unless this would result in an extension of the

application deadline beyond the benefit period. The Regional Director or Disaster Recovery Manager

'/ 44 C.F.R. §206.112.
%7 C.F.R. §280.1.
320 C.F.R. §625.8(a).

/13 C.F.R. §123.3(b).



(DRM) may extend the registration deadline for Individual and Household Assistance when the state
requests more time, or to establish the same deadline for contiguous counties or states.’/ Generally, the
Governor’s Authorized Representative (GAR) must request a modification of the FEMA-State Agreement
in order to extend filing deadlines. Modifications must be approved by the FEMA Regional Director, or the
Disaster Recovery Manager (DRM).

B. Inspection of the Disaster Dwelling

The homes of all disaster victims who apply for Individual and Household Assistance must be
inspected by FEMA-hired inspectors to determine if they can be lived in, and the extent of any damage to
the dwelling and/or personal property. In addition to determining the condition of the dwelling and its
contents, the inspector also makes a determination as to whether the applicant is an owner or a renter,
and whether the applicant is the “head of household.” The registration and the inspection report are the
sole documents used to make initial determinations of eligibility and the type and amount of assistance for
Individual and Household Assistance.

C. Eligibility of Immigrants

Written FEMA policy requires that applicants for disaster food stamps, disaster unemployment
benefits, disaster housing assistance and assistance to meet other needs must be either U.S. citizens or
“qualified aliens” as defined under the Personal Responsibility and Work Opportunity Reconciliation Act of
1996 (PRWORA).%/ A copy of FEMA's policy is attached as Appendix B.

As anyone who has dealt with the “qualified alien” definition in the welfare context will
acknowledge, making a determination that someone meets the definition of “qualified alien” is an extremely
complex and often time consuming process. It is particularly ill-suited to the type of quick ad-hoc decision
making required in a disaster setting. FEMA, which directly administers the disaster housing assistance

and usually the assistance to meet other needs as well, is organized to get help to those in need and is

5/ 44 C.F.R. §206.112(b).

%/ Codified at 42 U.S.C. §§601, et seq.



antagonistic to rules that hinder that service. As a result, the workers on the ground often used various
generalized interpretations of the rule to provide assistance. For example, it was generally accepted by
many FEMA workers that a social security card was proof of “qualified alien status” while absence of a
social security card/number demonstrated failure to achieve the status. Similarly FEMA instructed workers
that they could help an entire family (at least with in kind assistance) if any member of the family, including
a child was eligible. Certainly these were all well intentioned efforts to help families in desperate need.
Whether FEMA will make any attempt to recoup the benefits provided in these situations remains to be

seen.’/

lll. TYPES OF DISASTER ASSISTANCE AND SPECIFIC LEGAL ISSUES

( Cont'd)

D. INDIVIDUAL AND HOUSEHOLD PROGRAM (IHP)

The Individual and Household Program contains two parts: Housing Assistance,®/ and Financial
Assistance to Address Other Needs.’/ The maximum amount of assistance that an individual or household
may receive under both programs is $25,000, adjusted yearly for inflation.'’/

To be eligible for IHP, a disaster victim must “register” either by calling the FEMA tele-registration
number or applying in person at a disaster recovery center (DRC) within the registration period. The initial
registration period is usually 60 days from the date of the disaster, but this period can be extended by
FEMA."/ Although IHP assistance is a need-based benefit, there are no income or resource eligibility

guidelines. In order to be eligible, applicants must establish that they have incurred a disaster-related

’I Please see Section 111.D.4.d. below for a discussion of FEMA'’s recoupment process.

8/ 44 C.F.R. §206.117. This program was formerly known as the Temporary Housing Assistance (THA)
Program.

°/ 44 C.F.R. §206.119. This program was formerly known as the Individual and Family Grant (IFG)
Program.

1%/ 44 C.F.R. §206.110(b).

"'/ 44 C.F.R. §206.112.



serious need in the state in which the disaster has been declared.'?/ Residency in the state is not
required,'®/ but in order to qualify for housing assistance, the applicant must show that the disaster-related
damage is to the applicant’s primary residence.'!/

Applicants who live in a special flood hazard area may not receive FEMA assistance for
construction or repair of real property or to purchase insurable contents, unless the local community
participates in the National Flood Insurance Program (NFIP)."”/ Applicants in a special flood hazard area
who receive assistance due to flood damage must maintain flood insurance on the property at least in the
amount of the disaster assistance.'®/ When assistance is received to repair or construct a home, the flood
insurance requirement is transferred to any subsequent owner.'’/

IHP assistance may not be counted as income or resources for purposes of determining eligibility
for or the amount of benefits under federally-funded income assistance or resource-tested benefit
programs.'®/ IHP assistance is exempt from garnishment, levy, seizure, encumbrance, execution, pledge,
attachment, release, and waiver."/

1. IHP HOUSING ASSISTANCE
The housing assistance portion of the Individual and Household Program (IHP) is

administered directly by FEMA. The program provides financial assistance or actual housing to victims

12/ 44 C.F.R. §206.113(a).

%/ 44 C.F.R. §206.113(a)(1).

%/ 44 C.F.R. §206.113(a)(8),(9).

13/ 44 C.F.R. §206.110(k)(1), (2). If the community is not participating at the time of the disaster, but enters
the NFIP during the six months following the declaration, FEMA may process assistance applications if the
GAR requests a time extension.

1%/ 44 C.F.R. §206.110(k)(3).

'/ 44 C.F.R. §206.110(k)(3)(i)(A).

'8/42 U.S.C. §5155(d); 44 C.F.R. §206.110(f).

9/ 44 C.F.R. §206.110(g).



whose primary residences were destroyed, made uninhabitable or inaccessible as a result of the
disaster.”’/ There are four forms of disaster housing assistance: (1) money for renting alternate housing,
(2) rent-free occupancy in federally provided temporary housing, (3) money for repair of owner-occupied
housing, and (4) money for replacement of owner-occupied housing.?'/ FEMA determines the appropriate
type of housing assistance based on cost effectiveness, convenience to the disaster victims, and the
suitability and availability of assistance.”/ Disaster victims are expected to accept the first offer of housing
assistance, and unwarranted refusal can result in forfeiture of housing assistance.”/

a. Eligibility

To obtain IHP housing assistance, applicants must show that (1) as a direct result of a
major disaster or emergency, (2) their home was destroyed, made uninhabitable, or made inaccessible or
unavailable, and (3) that the housing assistance needed (i.e., temporary rental assistance, mobile home,
repair of the home, or its replacement) is either not covered by the applicant’s insurance policy, or that the
amount of insurance is insufficient to cover the damage.*/

During the initial interview, the FEMA representative makes an initial determination of whether the
applicant has insurance coverage and marks the application form accordingly. Applicants with insurance
coverage must establish either that (1) the proceeds of the insurance policy are less than the amount of
their disaster-related damages and also less than the maximum amount that FEMA can authorize, or (2)

that they have been unable to obtain payment from their insurance company (denial of claim or significant

2/ 44 C.F.R. §206.113(a)(8),(9).

1142 U.S.C. §5174(c); 44 C.F.R. §206.117(b). Previously, FEMA administered a program of rental and
mortgage assistance for individuals and households who remained in their pre-disaster housing but were
unable to pay the rent or mortgage as a result of the disaster. That program no longer exists, and the
mere inability to pay the mortgage or rent no longer qualifies a household for assistance. However, if the
lack of money is due to loss of employment, they may qualify for disaster unemployment assistance
(DUA).

22/ 42 U.S.C. §5174(b)(2)(A); 44 C.F.R. §206.110(c).
B/ d.

2%/ 44 C.F.R. §206.113(a).



delay in receiving proceeds).”’/ Applicants with adequate insurance coverage who refuse insurance
proceeds are ineligible.**/

During the initial interview, the FEMA representative also makes a determination of who is in the
household. A “household” consists of all the people “who lived in the pre-disaster residence who request
assistance,” as well as people “expected to return during the assistance period.””’/ FEMA provides
assistance for one temporary housing residence for each household unless they find that the size or the
nature of the household requires more than one residence.”/

b. Types of Assistance

(i) Financial Assistance. The primary type of housing assistance provided by FEMA
following a disaster is money to rent alternate housing.””/ FEMA typically provides eligible applicants with
a check to cover rental housing for one to three months. FEMA does not pay security deposits and pays
utility costs only if they are part of the rental charge.*’/

(ii) Direct Assistance. FEMA may provide temporary housing units, usually in the form of

mobile homes, to disaster victims whose homes are destroyed or rendered uninhabitable and who would

be unable to make use of cash rental assistance.*'/ Mobile homes must be placed on FEMA approved

¥/ 44 C.F.R. §206.113(a)(2),(3),(4). Even fully insured disaster victims are eligible for IHP temporary
housing assistance benefits if they have made reasonable efforts to secure payment from their insurance
company but have been unable to do so, and they have agreed to repay FEMA from any insurance
proceeds they later receive. 44 C.F.R. §206.113(a)(3).

%6/ 44 C.F.R. §206.113(b)(6).

7] 44 C.F.R. §206.111.

] 44 C.F.R. §§206.117(b)(1)(i)(A); 206.117(b)(ii)(B).

¥/ 44 C.F.R. §206.117(b)(1)(i). FEMA may also provide cash assistance to pay for transportation, utility
hookups, or installation of manufactured housing units to be used for housing. /d.

%/ 44 C.F.R. §206.117(b)(1)()(C).

31/ 42 U.S.C. §5174(c); 44 C.F.R. §206.117(b)(1)(ii).



sites.”?/ FEMA does not pay utility costs unless utility services are part of the site rental.**/ This type of
assistance is generally available only for a maximum of 18 months, but this period may be extended under
extraordinary circumstances if an extension would be in the public interest.*’/ FEMA may charge fair
market rent to people remaining in units after 18 months.*/

FEMA regulations provide that they may terminate the provision of actual housing if: (1) the 18
month period of assistance has expired and not been extended; (2) Adequate alternative housing has
become available; (3) The occupant obtained the housing assistance through fraud or misrepresentation;
(4) The occupant fails to comply with the lease or other site rules; or (5) The occupant fails to provide
evidence showing that they are working towards a permanent housing plan.*/ The regulations also state
that FEMA will provide 15 days notice of the termination, and specify the reason for the termination and the
process to be followed on appeal.”/ If a client is being dispossessed in this manner, advocates should
consider initiating an action in a court of competent jurisdiction for violation of state landlord/tenant law.

(iii) Grants for Home Repairs and Hazard Mitigation. If the Disaster Declaration provides
for it, FEMA may make available a limited amount of money for repairs to uninsured disaster-related
damages to an owner’s primary residence, utilities, and residential infrastructures such as private access
routes, as well as assistance for hazard mitigation measures that reduce the likelihood of future damage to

damaged residences, utilities or infrastructure.®/ This assistance is available only if (1) the damage to the

home is disaster related; (2) the home is owner occupied; (3) the damage is not covered by insurance; and

¥/ 44 C.F.R. §206.117(b)(1)(ii)(C), (E).

B/ 44 C.F.R. §206.117(b)(1)(ii)(D).

%/ 42 U.S.C. §5174(c)(1)(B)(ii); 44 C.F.R. §206.110(e).
%/ 42 U.S.C. §5174(c)(B)(iii); 44 C.F.R. §206.117(b)(F).
%/ 44 C.F.R. §206.117(b)(1)(ii)(G).

¥/ 44 C.F.R. §206.117(b)(1)(ii)(H).

%/ 42 U.S.C. §5174(c)(2)(A); 44 C.F.R. §206.117(b)(2)(i),(iii).



(4) the cost of repairs does not exceed $5,000 adjusted annually for inflation.*”/ Repairs must conform to
local and state building codes.*/ Money for repairs may not be used for improvements or additions to the
pre-disaster condition of the property unless these are required to comply with local and state ordinances
or eligible mitigation measures.*'/

Although recipients of home-repair or hazard-mitigation grant under the IHP housing assistance
program must show that the damage for which they seek assistance is not covered by insurance, they
cannot be required to show that they are unable to obtain assistance from any other means.*/ In
particular, and in contrast to Financial Assistance to Address Other Needs,*/ an uninsured homeowner
cannot be required to show that s/he is ineligible for an SBA disaster loan in order to qualify for home-
repair or hazard-mitigation assistance.*/ In fact, a homeowner may be eligible for IHP housing assistance
to cover emergency repairs, and may also qualify for an SBA loan for more extensive repairs. However,
the owner is required to use the proceeds of the SBA loan to repay the IHP grant if it was used for repairs
or measures also eligible for an SBA loan.*/

(iv) Replacement of Primary Residence. If the disaster declaration so provides, FEMA
may award up to $10,000 (adjusted annually for inflation) for replacement of a primary residence that

incurred more than $10,000 (adjusted annually for inflation) in disaster-related damage.*/ This type of

¥/ 42 U.S.C. §206.5174(c)(2); 44 C.F.R. §206.117(b)(2).

% 44 C.F.R. §206.117(b)(2)(V).

/44 C.F.R. §206.113(b)(5).

#2142 U.S.C. §5174(c)(2)(B); 44 C.F.R. §206.117(2)(iv).

¥/ See Part , below.

/42 U.S.C. §5174(a)(2), (c)(2)(B); 44 C.F.R. §206.117(b)(2)(iv).

%/ 13 C.F.R. §123.101(c); see also, 42 U.S.C. §5155(a),(b); .

%/ 44 C.F.R. §206.117(b)(3). Replacement assistance may be provided to applicants with damages less

than $10,000 in extraordinary circumstances, based on a finding that replacement assistance is more
appropriate than other forms of housing assistance. Id.



assistance must be individually approved by the Associate Director of FEMA. The applicant may either
purchase a replacement residence for $10,000, or apply the grant toward the purchase of a more costly
home."/

2. FINANCIAL ASSISTANCE TO ADDRESS OTHER NEEDS

The Financial Assistance to Address Other Needs part of the IHP program must be
requested by the Governor, and listed as a designated type of assistance in the Declaration of Disaster.**/
The purpose is to assist disaster victims in replacing personal property and paying for transportation,
disaster-related medical, dental, funeral and other necessary expenses and serious needs.*/ The amount
of assistance cannot exceed $25,000 (adjusted annually for inflation) less the amount of any IHP Housing
Assistance received.’/

Depending on the arrangement chosen by the state, the “Other Needs” portion of the IHP program
may be administered by the state or by FEMA.”!/ If the state chooses to administer the program, it must
have in place an approved State Administrative Plan (SAP).*?/ If the state will be administering the “Other
Needs” portion of the IHP program, legal aid advocates should obtain a copy of the SAP from FLS or the
State Coordinating Officer (SCO) as soon as possible.”/

The State Administrative Plan must include procedures for (1) notifying potential applicants of the

availability of the program (including application deadlines, program descriptions and eligibility guidelines),

Y71 1d.

%142 U.S.C. §5174(f); 44 C.F.R. §206.40(a).
4142 U.S.C. §5174(e); 44 C.F.R. §206.119(a),(b).
0142 U.S.C. §5174(h); 44 C.F.R. §206.110(b).

’1/ 44 C.F.R. §206.120(a),(b). As of the 2004 hurricane season, Florida has chosen to allow FEMA to
administer the “Other Needs” program.

>3/ 44 C.F.R. §206.120(c). The State Administrative Plan (SAP) should be in place before the disaster. By
November 30 of each year, the state is required to submit to FEMA the SAP, an annual update, or a letter
stating that the SAP is still current, for FEMA'’s review and approval by December 31. /d.

33/ Other likely sources of the SAP are the Governor’s office, the office of the Governor’s Authorized
Representative (GAR), the FEMA Regional Office, and/or the Disaster Field Office (DFO).



(2) registration and acceptance of applications and late applications, (3) damage inspections,(4) eligibility
determinations, (5) notification of eligibility, (6) payment of grants, (7) appeal processing, and (8) protection
of applicant privacy.>/

a. Eligibility Requirements

Like IHP housing assistance, IHP “Other Needs” assistance is need based, but not means
or resource tested. To be eligible, applicants must show that they incurred necessary expenses or have
serious needs as a result of the disaster for which they cannot obtain relief through other means, including
a Disaster Loan from the SBA.**/ An applicant must exhaust all other sources of potential assistance by
applying for insurance reimbursement and/or for assistance from the SBA Disaster Loan Program.’®/ With
respect to insurance, if the disaster-
related expense is covered by an insurance policy, the applicant must demonstrate either that the
proceeds will be insufficient to cover the necessary expense or serious need and are less than the
maximum amount of assistance available through FEMA,*’/ or that the insurance payment has been
unduly delayed and the applicant has agreed to repay FEMA from insurance proceeds.*®/ With respect to
an SBA Disaster Loan, the applicant must show that s/he has applied and either been denied, or that the
loan will be insufficient to cover the necessary expenses or serious needs.*/

b. Application Process

At the time of the initial interview, the FEMA representative determines whether the

%/ 44 C.F.R. §206.120(d)(3).

%/ 44 C.F.R. §§206.110(a); 206.119(a)(1),(2).(3)-
*/ 1d.

57/ 44 C.F.R. §206.113(a)(4).

%/ 44 C.F.R. §206.113(a)(3).

%/ 44 C.F.R. §206.119(a).



applicant, based on the applicant’s income, is potentially eligible for an SBA loan.*’/ If the applicant is
found ineligible for an SBA loan at the time of the initial interview, the application form is so marked, and
the applicant is referred to the “Other Needs” portion of the IHP program.

The extent of an applicant’s real and personal property losses are determined by a FEMA
inspector during an on-site visit. The “Other Needs” portion of the IHP program bases its findings of
eligibility and the amount of the grant on the FEMA inspector’s report. “Other Needs” grants may be used
only to repair or replace the damaged or destroyed items listed in the award letter.

The conditions engendered by a disaster, particularly a catastrophic disaster, result in many errors
in FEMA inspection reports. Therefore, whenever possible, advocates should advise disaster victims to
take photographs of the damage to their homes or personal property. In cases of disagreement with the
inspection report, the applicant should support an appeal with photographs as well as sworn statements
from landlords, neighbors, or friends regarding the extent of the damage.

c. Types of Assistance.

“Other Needs” grants are available in any amount for which the applicant qualifies, so long
as the $25,000 maximum (adjusted for inflation) for all types of IHP assistance to an individual or
household is not exceeded.®'/ Covered items include medical, dental and funeral expenses for disaster
related injury or death, disaster related damage or destruction of personal property (including
automobiles), and money for transportation and specific other expenses.®/

(i) Medical and Dental Expenses. Medical expenses are generally limited to medical
costs, dental costs and repair or replacement of medical equipment.®/

(i) Funeral Expenses. This coverage is generally limited to the cost of funeral services,

5/ See 44 C.F.R. §206.119(a).
6142 U.S.C. §5174(h); 44 C.F.R. §206.110(b).
%2/ 44 C.F.R. §206.119(b)(1), (2).

%/ 44 C.F.R. §206.119(c)(3).



burial or cremation and other related funeral expenses.®'/

(iii) Repair or Replacement of Personal Property. This assistance is generally limited to
coverage of (1) clothing, (2) household items, furnishings and appliances, (3) tools, specialized or
protective clothing, and equipment required by an employer as a condition of employment,®/ (4)
computers, uniforms, school books and supplies required for educational purposes, and (5) cleaning or
sanitizing eligible personal property items.®/

(iv) Transportation. This coverage is generally limited to repairing or replacing vehicles
and financial assistance for public transportation and any other transportation related costs or services.®”/

(v) Other Expenses. This category includes (1) moving and storage expenses to avoid
additional disaster damage, (2) purchase of a Group Flood Insurance Policy, and (3) other miscellaneous
items or services determined to be necessary expenses and serious needs.*/

3. IHP APPEALS

Any decision regarding eligibility for assistance or its amount may be appealed within 60
days after the applicant receives notice of the decision.”/ In addition to denials and insufficient awards,
appealable decisions include recoupment of assistance, denial of continued housing assistance,

termination of direct housing assistance, denial of a request to purchase a FEMA housing unit, and the

sale price of a FEMA housing unit.”’/ The appeal must be in writing and signed by the appellant or his/her

5/ 44 C.F.R. §206.119(c)(4).

55/ This assistance is not available to a self-employed applicant, 44 C.F.R. §206.113(b)(9), who will need to
rely instead on an SBA disaster loan.

%/ 44 C.F.R. §206.119(c)(1).

7/ 44 C.F.R. §206.119(c)(2).

%/ 44 C.F.R. §206.119(c)(5), (6).

%/ 42 U.S.C. §5189a; 44 C.F.R. §206.115(a).

7/ 44 C.F.R. §206.115(a)(1)-(9).



representative.”'/ Applicants or their representatives may request copies of their files.”/ FEMA must issue
a decision within 90 days of receipt of the notice of appeal.””/ FEMA’s decision is final.”*/

If the State administers the “Other Needs” portion of the IHP program, the State Administrative
Plan (SAP) is required to set forth the state’s procedures for interacting with applicants, including
procedures for appeals by applicants.” At a minimum, the state must consider appeals on all issues which
FEMA is required to consider.”’/

4. ADVOCACY ISSUES

a. Availability of Rental Housing: The Need for Direct Assistance.

When massive destruction creates a situation in which there is no housing available to
rent, rental assistance is not a useful form of assistance. In this situation, FEMA is authorized to provide
mobile homes, travel trailers or other manufactured housing units to people who “lack available housing
resources”’'“Reasonable commuting distance” is defined as “a distance that does not place undue

hardship on an applicant.” 44 C.F.R. §206.111./ and would be “unable to make use of” rental

assistance.’®/ Therefore, after a catastrophic disaster, advocates should begin assessing the availability of

"I/ 44 C.F.R. §206.115(b). If the appeal is filed by a representative, the applicant must submit a signed
statement authorizing the representation. /d.

2] 44 C.F.R. §206.115(d). If the request is filed by a representative, the applicant must submit a signed
statement authorizing the representation. /d.

3] 42 U.S.C. §5189a(b); 44 C.F.R. §206.115(f).

"/ 44 C.F.R. §206.115(f).

] 44 C.F.R. §206.115(d)(3)(viii).

5/ Id.

7] “Alternate housing resources” is defined as “housing that is available or can quickly be made available
in lieu of permanent housing construction and is cost-effective when compared to permanent construction
costs. Some examples are rental resources, mobile homes and travel trailers.” 44 C.F.R. §206.111.
“Adequate, alternate housing” is defined as “housing that accommodates the needs of the occupants; is
within the normal commuting patterns of the area or is within reasonable commuting distance of work,

school, or agricultural activities that provide over 50 percent of the household income; and is within the
financial ability of the occupant.” 44 C.F.R. §206.111.

78/ 44 C.F.R. §206.117(b)(1)(ii).



intact rental units right away, and begin to urge that mobile homes be provided as soon as it is apparent
that rental property is not available. Time is particularly of the essence because FEMA may deny mobile
homes to applicants who have previously received rental assistance, but if an applicant refuses rental
assistance, s/he may be denied all housing assistance.”/

FEMA may also fail to provide or adequately disseminate information on the availability of
mobile homes and how to obtain them, especially among the low-income community. This may be
information that mobile homes are available or information on the criteria being used to determine eligibility
for them. Advocates should urge FEMA to provide adequate information to disaster-affected populations
as to the availability of mobile homes and the eligibility criteria for obtaining them. Legal aid programs may
also want to disseminate this information themselves through flyers or public service announcements.

b. Implementation of the “Household” Rule: The “Head of Household”Issue.

FEMA provides assistance to “households,” which consists of all the people “who lived in
the pre-disaster residence who request assistance,” as well as people “expected to return during the
assistance period.”®’/ FEMA typically issues one check in the name of the “head of household” and/or one
mobile home per pre-disaster household.?'/ If the person whom FEMA has determined to be the “head of
household” fails to share the assistance, other household members are effectively denied all IHP
assistance.®/ Since many very low-income people share housing in order to be able to afford it, this can
result in some disaster victims receiving no assistance. For instance, if two families are sharing a two-
bedroom pre-disaster dwelling, one family may apply for disaster benefits and be granted housing

assistance for a two bedroom apartment in the form of a check for several months rent. When the second

1 44 C.F.R. §206.110(c). In order to deny all housing assistance because of a refusal of the first offer,
FEMA must also find that the refusal was unwarranted. /d.

%/ 44 C.F.R. §206.111.
81144 C.F.R. §206.117(b)(1)(i)(A).
%2 | The initial determination of who is the “head of household” of a particular dwelling unit is made by the

FEMA inspector who visits the applicant’s pre-disaster dwelling to assess the extent of damage; it is
generally based on who has the legal obligation to pay the rent or mortgage for the dwelling.



family applies, they will ordinarily be denied because assistance has already been provided to the first
family.*/

However, FEMA regulations also allow the Regional Director to determine that “the size or nature
of the household requires” that FEMA provide assistance for more than one residence.*/ Legal aid
advocates can therefore serve an important function by alerting FEMA during the early stages of disaster
recovery to the prevalence of shared housing situations among members of the low-income community. If
FEMA is aware of these shared housing situations at the time it determines the type and amount of
assistance, it may either issue a check in the names of all adults in the household, separate checks for
each family or individual, or mobile homes to each, depending on the size or nature of the household.

If FEMA denies assistance to an individual or household in a shared housing situation, legal
representatives can nevertheless advocate for their coverage, by showing that their clients did not receive
the assistance provided to the “head of the household” through no fault of their own. After Hurricane
Andrew in 1992 and the institution of the Locket v. FEMA litigation,*/ FEMA gave disaster housing
assistance to applicants who were previously denied if they could show either that: (1) the head of
household used the assistance to obtain housing that was too small to accommodate the applicant or too
far from the applicant’s work or school or (2) the head of household’s whereabouts were not known to the
applicant.

c. Termination of Mobile Home Assistance
If FEMA determines that a disaster victim is ineligible for a mobile home after the victim
has already been placed in the mobile home, the victim is entitled to the substantive and procedural

protections outlined under federal regulations.*/ The tenant must be given 15 days’ notice of the

%/ A similar situation can occur if several unrelated individuals are sharing a small rental unit, and FEMA
issues a check to one of them. Another situation in which one disaster victim may be denied assistance
while another gets more than s/he is entitled to involves a couple that splits up after the disaster.

/44 C.F.R. §206.117(b)(1)(i)(A).

%5/ 836 F.Supp. 847 (S.D. Fla. 1993).

%/ 44 C.F.R. §§206.117(b)(1)(ii)(G),(H); 206.115(a)(7).



termination of the lease agreement®’/ and has a right to appeal the decision within 60 days of such
notice.*®/ The eviction notice must specify the reasons for termination, the date of termination, the
procedure for appealing, and the occupant’s liability for additional charges after the termination date.®/
The occupant may ask for a copy of the information in his or her file.”"/

FEMA can terminate leases or other direct mobile home assistance for reasons that include, but
are not limited to (1) The 18 month period of assistance has expired and not been extended; (2) Adequate
alternative housing has become available;’'/ (3) The occupant obtained the housing assistance through
fraud or misrepresentation; (4) The occupant failed to comply with the lease or other site rules; (5) The
occupant failed to provide evidence showing that s/he is working towards a permanent housing plan.*?/

In addition to requiring FEMA to abide by its own procedural and substantive rules regarding
eviction, the advocate should also insist that FEMA must also follow applicable state law and obtain an
order from a court of competent jurisdiction in order to legally evict a tenant from a mobile home.

d. Recoupment Issues

After an initial phase of awarding benefits, FEMA begins an extensive process of review of
the grants it has awarded in order to determine if recipients were eligible. If it determines that an applicant
was ineligible, FEMA initiates recoupment procedures. Under these procedures, FEMA staff make ample

use of letters and telephone calls to pressure recipients to enter into repayment agreements.”?/ This can

%7/ 44 C.F.R. §206.117(b)(1)(ii)(H).
%/ 44 C.F.R. §206.115(a)(7).

¥/ 44 C.F.R. §206.117(b)(1)(ii)(H).
%/ 44 C.F.R. §206.115(d).

°1/ “Adequate alternate housing” is defined as “housing that accommodates the needs of the occupants; is

within the normal commuting patterns of the area or is within reasonable commuting distance of work,
school, or agricultural activities that provide over 50 percent of the household income; and is within the
financial ability of the occupant.” 44 C.F.R., §206.111.

2/ 44 C.F.R. §206.117(b)(1)(ii)(G).

%/ 44 C.F.R. §11.42.



be very intimidating to low-income people, especially among the elderly and newly arrived immigrants.
Such people may enter into repayment agreements despite valid defenses or the availability of debt
forgiveness. Advocates should warn disaster-assistance recipients not to enter into repayment
agreements without consulting an attorney. It may also be necessary for advocates to advise FEMA staff
not to initiate contact with represented recipients.

If recoupment is based on the disaster victim receiving a rental-assistance check initially and later
receiving a mobile home, the advocate may be able to argue that disaster victims should not be penalized
for their having been erroneously given a rental check when no rental housing was actually available. If
recoupment is based on FEMA erroneously providing two rental-assistance checks, the advocate may be
able to establish that the recipient required continued assistance beyond the initial eligibility period.

FEMA regulations also allow for the termination of collection actions if no substantial recovery is
possible, the debtor cannot be located, the cost of collection will exceed the recovery, the claim is legally
without merit, or the claim cannot be substantiated by evidence.”/ Finally, the advocate should argue
statutory immunities such as the general prohibition against alienation of social security and SSI

benefits.”/

%/ 44 C.F.R. §11.51(b).

%/ 42 U.S.C. §§407, 1383(d).
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CMS TAKES EMERGENCY STEPS TO EASE HEALTH CARE
ACCESS TO KATRINA EVACUEES

The Centers for Medicare & Medicaid Services has adopted a series of emergency policy
changes to accommodate the needs of thousands of displaced Medicaid and State Children’s
Health Insurance Program (SCHIP) beneficiaries who have fled Hurricane Katrina and need
urgent medical attention in their new host states.

As announced by President Bush, special evacuee status will be granted to all those who
fled states because of Hurricane Katrina. This designation will allow those persons to apply
for the full range of federal benefits administered by the states without having to produce
the normal forms of documentation to verify eligibility.

These programs include Medicaid; SCHIP; temporary assistance for needy families; child
care; mental health services and substance abuse treatment; food stamps; housing; foster
care; women, infants and children nutrition; school lunch; unemployment compensation;
and job training.

Accordingly, CMS is working with affected states to develop a new Medicaid and SCHIP
application template, through which states may be granted emergency section 1115
demonstrations to provide temporary eligibility for all eligibility groups. Using this new
program, evacuees displaced because of the storm will be able to quickly enroll in Medicaid
or the State Children’s Health Insurance Program (SCHIP) in the state to which they have
been evacuated. Applications will be accepted retroactively from August 24, 2005.

The administration is working with Congress to provide financial support to states that
provide Medicaid and SCHIP coverage to evacuees who are currently residing in their

states. Consequently, CMS is allowing states to count the full expected cost of these
temporary programs in their financial statements to determine federal payments.

Among the Medicaid and SCHIP changes available through the special Section 1115
demonstration initiative will be:

e Waiver of the normal document requirements verifying their Medicaid or SCHIP
status in their home states or any information relating to household income or
employment;

e Provision of temporary eligibility to applicants who are already enrollees in their
home state. During the period of presumptive eligibility, the host state is required to
verify circumstances of eligibility to the extent possible;

e Evacuees may apply using a simplified application in the host state.

e Host states, at a minimum, will provide their own Medicaid and SCHIP benefit
packages to the evacuees;

e Host states must extend the expedited application process to evacuees who may be
newly eligible because of new economic circumstances created by the hurricane (i.e.
loss of job and income that may have made them ineligible prior to the storm.)



e Host states will submit their estimated expenditures to CMS as a component of their
usual cost reporting for determining federal payments.

CMS has assigned staff to work with all states who are hosting evacuees to provide speedy
access to Medicaid and SCHIP benefits to those in need.

#HH#



HUD: Hurricane Katrina Update

HUD has established a single toll-free housing hotline, 1-888-297-8685, to assist the
victims of Hurricane Katrina with housing needs. The number operates from 7 a.m. to
8 p.m. CDT, seven days a week.

On September 3, HUD announced it has established a toll free number (800-955-2232) to
assist public housing residents and Section 8 voucher holders who have been displaced by
Hurricane Katrina. Voucher holders will continue to be eligible for their subsidy in other
communities without the need to reapply. PHAs will give priority to displaced public housing
residents.

HUD has also established a toll free number (1-888-245-4860) for PHAs to call to verify if
applicants are residents displaced by the hurricane.

On September 1, HUD announced that all operations performed out of the New Orleans field
office have been moved to the Fort Worth, TX office. The resources that HUD has identified
to assist flood victims are: an unknown number of vacant multi-family housing, public
housing units, and HUD-owned homes within a 500-mile radius of the affected areas that
could be used as temporary housing; CDBG, HOME and ESG previously awarded grantee
monies that can, upon approval from HUD, be reprogrammed to disaster recovery activities;
and the possibility of using 500 Real Estate Owned (REO) properties in affected areas as
temporary housing.

Additionally, with Congressional approval, HUD may allocate up to $29 million of Public
Housing Capital Reserve for Emergencies and Natural Disasters funds to PHAs on a first-
come, first-served basis; up to $200 million of disaster voucher assistance for families
rendered homeless; up to $50 million in vouchers for replacement units for displaced public
housing families or displaced residents living in other HUD multifamily projects; and up to
$300,000 per grantee of Indian Community Development Block Grant funding for disaster
relief for Indian housing and tribal areas.

Other HUD resources for homeowners include the Section 203(h) and 203(k) programs. The
203(h) mortgage insurance program allows for households whose residences were destroyed
or damaged “to such an extent that reconstruction or replacement is necessary” are eligible
for 100% financing. The 203(k) loan program allows displaced homebuyers and homeowners
to finance both the purchase and/or refinancing of a house and the cost of its rehabilitation
through a single mortgage. It also allows homeowners whose houses are damaged to finance
the rehabilitation of their existing single-family home.

HUD has instructed Federal Housing Administration (FHA) approved lenders to provide
foreclosure relief to their insured households affected by the hurricane. Lenders are required
to implement a 90-day moratorium on foreclosures of FHA insured properties in
Presidentially-declared disaster areas. HUD Secretary Alphonso Jackson is also encouraging
lenders to consider mortgage modification measures, refinancing, and waiver of late charges
for borrowers.

(Excerpted and with thanks to the National Low-Income Housing Coalition,

September 2005 update. www.nhlihc.org)
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