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Paula Hannaford-Agor, the Director of the Center for Jury Studies,
joined the Research Division of the National Center in May 1993. In
this capacity, she regularly conducts research and provides technical
assistance and education to courts and court personnel on the topics
of jury system management and trial procedure, civil litigation, and
complex and mass tort litigation. She has authored or contributed to
numerous books and articles on the American jury including “Jury
Trial Innovations” (2d ed. 2006), “The Promise and Challenges of
Jury System Technology” (NCSC 2003), and “Managing Notorious
Trials” (1998). She received her law degree and a Master of Public
Policy degree from the College of William & Mary in 1995 and her
Bachelor of Arts in Government and Politics from George Mason
University in 1991.
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