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. Scheree Gilchrist is the Chief Innovation Officer at Legal Aid of

! North Carolina. In this role, she oversees the development of a

' sustainable, strategic plan for innovation to improve access to
justice for clients and enhance how staff delivers legal services.

She also serves as director of the Legal Aid of North Carolina
Innovation Lab—the first of its kind within a legal aid program
nationwide—where she leads an interdisciplinary team in
collaborating, developing and implementing creative solutions,
both technological and non-technological, to improve the delivery
of legal services.
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