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National Page
Users select their state of residence 
here.



State Homepage
A Tennessean who’s never used 
the site would select “Get 
Started”

The images in black are 
placeholders for donors to the 
site. If you have questions about 
donors, please email Buck Lewis 
at blewis@bakerdonelson.com

mailto:blewis@bakerdonelson.com


Screening Page
Clients are asked to complete a screening 
to see if they are eligible to use the site. 

Ineligible clients are taken to an 
Ineligibility screen. 

Eligible clients are taken to the User 
Homepage. Eligible users are:

• 18 or older

• Are not currently in jail or prison

• Have a household income of 250%  or 
below that of the federal poverty 
guidelines

• Have less than $5,000 or less in 
assets.



Ineligible Page
If a client is deemed in eligible, they 
are referred to a webpage that lists 
other places to find help. 

Each state populates their own 
ineligibility page. 



User -Ask a 
question Page
If a client is deemed eligible, they 
become a site user and they are able 
to ask a question. 

Users may ask up to three question in 
a 365 day span.



Attorneys –
Volunteer 
Homepage
When a client posts a question, it is 
sent to the queue of questions and 
attorneys can select which question 
they’d like answer. 



Attorney 
Response Page
An attorney answers the question and 
decides if they will leave the queue 
open for additional questions or close 
the conversation or mark the question 
as closed.



User – Question 
Closed Page
When an attorney closes a question, 
the user is notified that a question has 
been closed and is prompted to take a 
survey. 

Users who received responses from 
attorneys will also be prompted to 
complete another survey 30 days after 
their question is closed to help find 
results about the outcome of their 
legal issue.


